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Request to Modify/Change 
Authorization 
○ Due to findings in the recent Department of Health 

Care Services (DHCS) audit, and to maintain 
compliance, CalOptima has changed its internal 
process for modifications to meet regulatory 
requirements for prior authorizations
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Open Authorizations With no Decision

○ A provider may call 714-246-8686 to request a 
modification to an authorization request that has not 
yet received a decision (usually within five business 
days of submitting the request) 

○ Request will be reviewed per standard protocol and 
timeline
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Request to Change a Closed 
Authorization 
○ If a provider has already received a decision on an 

authorization request and needs to change either the 
specific type of service or send to an alternate 
provider:
 An authorization request will need to be submitted (via fax or 

portal). The request must include the reason for the 
request/modification and the original authorization number. 

○ CalOptima encourages providers to submit the 
request via the online portal. Requests submitted via 
the portal have the potential for quicker responses, 
meeting auto-authorization rules and being 
automatically approved.
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Turnaround Time (TAT)
o Requests submitted urgently will be reviewed and a 

decision made within 72 hours of receipt of the 
request

○ Routine requests will be reviewed and a decision 
made within five days of receipt of information 
necessary to make a decision, but no later than 14 
calendar days from receipt of the request
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New authorization request form
○ A new authorization request form will soon be 

uploaded to the caloptima.org website

○ The additional note and checkbox at the bottom of the 
form is to assist with directing the member to the 
appropriate provider for the service

○ This also allows the member to be directed to a 
community provider, which will result in the referral 
being processed faster and the member being seen in 
a timely manner
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Our Mission
To serve member health with 
excellence and dignity, 
respecting the value and 
needs of each person.


	Processing Authorization Modification/Change Requests from Providers�Process beginning May 1
	Request to Modify/Change Authorization 
	�Open Authorizations With no Decision
	Request to Change a Closed Authorization 
	Turnaround Time (TAT)
	New authorization request form
	Slide Number 7
	Our Mission�To serve member health with excellence and dignity, respecting the value and needs of each person.




Accessibility Report





		Filename: 

		Processing Authorization Modification_Change Requests from Providers_Scrubbed.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 28



		Failed: 1







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top



