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How to Request Interpreter Services

To request interpreter services for CalOptima Medi-Cal, OneCare or OneCare Connect, please
use the list below to contact the member’s health network after verifying eligibility. The
member’s health network will work with you and the member to coordinate all interpreter
services. To request service, first determine if telephonic or face-to-face interpretation is needed.

e Telephonic interpretation is recommended for urgent situations or short-and-simple
conversations. This service is available 24 hours a day, seven days a week.

e Face-to-face interpretation, including sign language, is recommended when
complicated or extensive explanation of treatment or symptoms is required. This
service is available for scheduled medical appointments in an ambulatory setting and
requires at least five working days’ advance notice.

0 Please note that if the member resides in a long-term care facility or is an inpatient
at a hospital, the facility or hospital is responsible for providing interpreter services.

o If the member is in CalOptima Direct, call CalOptima’s Customer Service
Department at 714-246-8500. Prior authorization is not required

Please have the following information ready at the time of the request:

e Member’s name

e Member’s CIN or ID
number

e Member’s gender

e Member’s age

Date of appointment
Time of appointment
Language needed
Approximate duration

Type of visit

Name of doctor/facility

Address of appointment/location
Phone number of appointment/location

HEALTH NETWORK INTERPRETER SERVICES CONTACT LIST

Health Network Telephonic Interpreter Service Contact Face-to-Face Interpreter
Service Contact
ADOC Medical Group 844-292-5173 844-292-5173
Alta Med Health Services 877-462-2582 877-462-2582
AMVI Care Health Network 866-796-4245 866-796-4245
CHOC Health Alliance 800-424-2462 800-424-2462
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Health Network

Telephonic Interpreter Service Contact

Face-to-Face Interpreter
Service Contact

Family Choice Health Network

Language Line: 800-874-9426

800-611-0111

Kaiser Permanente

800-464-4000 or
800-777-1370 (TDD/TTY)

800-464-4000 or
800-777-1370 (TDD/TTY)

Noble Mid-Orange County

888-880-8811

888-880-8811
(Ask for Utilization Department)

Optum Care Network - Arta

800-788-8879
Fax referral request: 949-567-0236
Online referral request:

www.HCP-Connect.com

800-788-8879
Fax referral request: 949-567-0236
Online referral request:

www.HCP-Connect.com

Optum Care Network -
Monarch

888-656-7523

888-656-7523

Optum Care Network - Talbert

800-297-6249

Fax referral request: 714-436-4408
Online referral request:
www.HCP-Connect.com

Need access code for interpreter services

800-297-6249
Fax referral request: 714-436-4408
Online referral request:

www.HCP-Connect.com

Prospect Medical Group

800-708-3230

800-708-3230
Fax request to: 714-560-7305
Submit request online:

www.prospectmedical.com

Regal Medical Group

844-292-5173

844-292-5173

United Care Medical Network

877-225-6784

877-225-6784

Updated 12/14/21







Accessibility Report





		Filename: 

		2021-12_CalOptimaAccessInterpreterServices_DR121521_508.pdf









		Report created by: 

		CalOptima



		Organization: 

		CalOptima







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

