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THONG BAO KHONG PHAN BIET DOI XU’

Phan biét doi xi 1a trai véi phap luat. CalOptima tuan tha luat dan quyén hién hanh cua
Lién bang. CalOptima khong phan biét d6i x, loai trit moi nguoi, hodc d6i x& véi ho
khac biét vi chliing tdoc, mau da, ngudn goc quoc gia, dd tuodi, khuyét tat, hodc gidi tinh.

CalOptima cung cap:

e Cacdich vu va sy ho trg mién phi cho nhitng ngudi khuyét tat dé giap ho giao tiép
tot hon, nhu la:

v" Thong dich vién ngon ngit bang ky hiéu hoi dd tiéu chuan

v" Théng tin bang van ban dwdi cac hinh thitc khéc (chit in kho 16n, dia thu thanh,
hinh thitc dién t c6 thé ti€p can, cac hinh thitc khac)

e Cacdich vu ngon ngit mién phi cho nhitrng nguoi c6 ngon ngit chinh khong phai la
tiéng Anh, nhu la:

v" Théng dich vién hoi du tiéu chuan

v" Thong tin bang van ban duwoc trinh bay bang cac ngén ngit khéc
Néu quy vi can nhitng dich vu nay, xin lién lac CalOptima & s6 1-714-246-8500, hodc
duong day mién phi & s6 1-888-587-8088, tir thit Hai dén th Sau, tir 8 gio sdng dén 5:30

chiéu. Hodc, néu quy vi bi suy thinh gidc hodc cé khé khan phat &m, xin goi TTY/TDD s6
1-800-735-2929.

CACH BE NOP MOT PON THAN PHIEN

Néu quy vi tin rang CalOptima da khong thé cung cap nhitng dich vu nay hoédc phan
biét déi x& bang cach khac vi ching toc, mau da, ngudn goc quéc gia, do tudi, kKhuyét tat,
hodc gidi tinh, quy vi cé thé nép don than phién vgi CalOptima. Quy vi cé thé nép don
than phién qua dién thoai, bang van ban, tryc tiép dén van phong hodc qua trang mang:

e Qua dién thoai: Lién lac CalOptima trong gio' lam viéc tr 8 gio sang dén 5:30 chiéu
bang cach goi sd 1-888-587-8088. Hodc, néu quy vi bi suy thinh gidc hodc cé khé khan
phat am, xin goi TTY/TDD & s6 1-800-735-2929.

e Bang van ban: Hiy dién mot mau don than phién hodc viét thu va gii ve:
CalOptima Grievance and Appeals

505 City Parkway West
Orange, CA 92868



e Truc tiép dén van phong: Pén van phong bac si cia quy vi hodc CalOptima va noi
quy vi muon nop don than phién.

e Qua trang mang: Vao tham trang mang ciia CalOptima tai www.caloptima.org.
VAN PHONG DAN QUYEN

Quy vi cling c6 thé ndp don than phién vé dan quyén lén U.S. Department of Health
and Human Services (B0 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van
Phong Dan Quyeén) qua dién thoai, bang van ban, hoac qua trang mang:

e Qua dién thoai: Goi s6 1-800-368-1019. Néu quy vi bi suy thinh gidc hoac cé khé khan
phat &m, xin goi TTY/TDD 1-800-537-7697.

e Bang van ban: Hiy dién mot mau don than phién hodc gti thu vé:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Pon than phién c6 san tai http://www.hhs.gov/ocr/office/file/index.html.

e (Qua trang mang: Vao tham Trang Mang Than Phién ctia Van
Phong Dan Quyén (Office for Civil Rights Complaint Portal), tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



