THONG BAO KHONG PHAN BIET POI XU

Phan biét doi xt 1a trai véi phap luat. CalOptima Health tuan tht luat dan quyén cia Tiéu
bang va Lién bang. CalOptima Health khong phan biét d6i x, loai trit moi ngudi mot cach
khong hop phap, hodc d6i x& véi ho khac nhau vi gigi tinh, chling tdc, mau da, ton gido, td
tién, nguodn goc qudc gia, nhan dang nhom dan tdc, tudi tac, kKhuyét tat vé tam than, khuyét tat
vé thé chat, tinh trang y té, thong tin di truyén, tinh trang hén nhan, gii tinh, nhan dang gigi
tinh, hodc xu hudng tinh duc.
CalOptima Health cung cap
e Suwhod trg va dich vu mién phi cho nhitng ngudi bi khuyét tat dé gidp ho giao ti€p mot cach
hiéu qua, nhu:
v Théng dich vién ngén ngit ky hiéu hoi da tiéu chuan
v Thong tin bang vdn ban bang cdc hinh thitc khéc (chit in kh6 16n, dia thu 4m, cac
dinh dang dién t& c6 thé truy cap, cac hinh thitc khac)

° Ca(irl d1c11{1 vu ngdn ngt mién phi cho nhitng ngudi c6 ngdn ngtr chinh khéng phai 1a tiéng
Anh, nhu:
v" Thong dich vién hoi da tiéu chuan
v" Théng tin bang van ban dugc trinh bay bang cac ngdén ngit khac

Néu quy vi can nhitng dich vu nay, xin lién lac véi CalOptima Health tir 8 gio’ sdng dén 5:30
chiéu, thi Hai dén thit Sdu, bang cach goi s6 1-714-246-8500 hoic sé mién phi 1-888-587-8088.
Néu quy vi gap khé khan vé nghe hodc noi, xin goi TTY & s6 711. Khi dwoc yéu cau, tai liéu nay
c6 thé dugc cung cap cho quy vi bang chit néi braille, chit in kho 16n, bang thu 4&m, hodc hinh
thitc dién t. P& nhan ban sao biang mat trong nhitng hinh thirc khac nay, xin goi dién thoai
hodc gui thu dén:

CalOptima Health

505 City Parkway West

Orange, CA 92868

1-714-246-8500 (TTY 711)

CACH NOP PON THAN PHIEN
Néu qu;’l vi tin rang CalOptima Health dd khong cung cap nhfrng dich vu nay hoac phén biét
doi x mot cach khong horp phap theo cach khéc trén co sé gidi tinh, ching tdc, mau da, ton
gido, t0 tién, nguon goc qudc gia, nhan dang nhom dan tdc, tudi tac, kKhuyét tat vé tam than,
Khuyét tat vé thé chit, tinh trang y té, thong tin di truyeén, tinh trang hon nhén, gidi tinh,
nhan dang gidi tinh, hodc xu huwdng tinh duc, quy vi cé thé nép don than phién véi CalOptima
Health. Quy vi c6 thé ndp don than phién bang dién thoai, bang van ban, dén nop tryc tiép,
hoéac qua trang mang:
e Bang dién thoai: Xin lién lac vGi CalOptima Health tir 8 gio' sang dén 5:30 chiéu, thi Hai
dén thw Sau, bang cach goi s6 mién phi 1-714-246-8500 hoic 1-888-587-8088. Hoic, néu
quy vi gap kho khan vé nghe hodc noéi, xin goi TTY & s6 711.
e Bang van ban: Xin dién vao miu don than phién hodac viét thu va gui dén:
CalOptima Health Grievance and Appeals
505 City Parkway West
Orange, CA 92868
e NOp trwc tiép: Xin dén van phong bac si ctia quy vi hoac CalOptima Health va néi rang
quy vi muén nop don than phién.
¢ Qua trang mang: Xin vao trang mang cua CalOptima Health tai www.caloptima.org.
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VAN PHONG DAN QUYEN - o
VAN PHONG DICH VU CHAM SOC Y TE CUA CALIFORNIA

Quy vi cling c6 thé nop don than phién vé quyén dan sy vdi Van phong Dich vu Cham séc Y té
cta California, Van phong Dan quyén bang dién thoai, bang van ban, hodc qua trang mang:
e Béng dién thoai: Xin goi s6 916-440-7370. Néu quy vi gap kho6 khédn vé nghe hodc néi, xin
goi s0 711 (Dich vu Tiép am Viéen thong).
e Bang van ban: Dién vao miu don than phién hodc gui thw dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Cac mau don than phién hién c6 trén trang mang tai
www.dhcs.ca.gov/Pages/Language Access.aspX.

e Qua trang mang: Gti thu dién t (email) dén CivilRights@dhcs.ca.gov.

VAN PHONG DAN QUYEN - )
BO DICH VU Y TE VA NHAN SINH HOA KY

Néu quy vi tin rang quy vi da bi phan biét d6i x dya trén ching tdc, mau da, nguén goc quéc
gia, tudi tac, kKhuyét tat hodc gidi tinh, quy vi cting cé thé nép don than phién vé quyén dan
su v6i BO Dich vu Y té va Nhan sinh Hoa Ky (U.S. Department of Health and Human Services),
Van phong Dan quyén (Office for Civil Rights) bang dién thoai, bang van ban, hodc qua trang
mang:
e Bang dién thoai: Xin goi s6 1-800-368-1019. Néu quy vi gap khé khan vé nghe hoéac noi,
xin goi TTY/TDD & s6 1-800-537-7697.
e Bang van ban: Dién vao mau don than phién hodc guii thu dén:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
Cac mau don than phién hién c6 trén trang mang tai
www.hhs.gov/ocr/office/file/index.html.

e Qua trang mang: Xin vao Trang mang dé nop Than phién cia Van phong Dan quyén tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.




CAC THONG BAO NGAN

English Tagline

ATTENTION: If you need help in your language call 1-888-587-8088 (TTY 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available.
Call 1-888-587-8088 (TTY 711). These services are free of charge.

(Arabic) iyl ylead!

Lyl y8925 (TTY 711) 1-888-587-8088 _y 1.l (clualy sucluall | s 13] solesdl >y

= Sl 5 S dasdly Sy ddgyhay dy9Sall Olaszaall J2o @8lel 693 solsaM Oloasdly Oilseluall
Ll Sloasdl oda (TTY 711) 1-888-587-8088

Cwitptu yhuwnwly (Armenian)

NRGUTNRE3NKU: Gpb QGq oqunipiniu £ Awplwydnp Q6 |Ggynd, quugqwbwpbp
1-888-587-8088 (TTY 711): Ywu uwl odwunwl dhongubp nL dwnwjnipintuubp
Aupdwunwdnipiniu nubignn wudwug Awdwn, ophtwl ™ Fpwjh gpwunhwny nt
funonpwnwn lnywgnpywéd uinipbp: Qwugqwhwpbp 1-888-587-8088 (TTY 711): Uyn
Swnuwinipintuubpu wuybwp Gu:

unwwmnsmanigi (Cambodian)

GamMs 10HA (i MitgWw thman iuaHA b gifdpisiiue 1-888-587-8088 (TTY 711) 4 figWw Sh teuihny
UL Hsiimi FEHNAIUITINEAJIGN BBvHsimitga URNAMIIINHAJINYSE AMGIAT SER
fiiv giRinuniue 1-888-587-8088 (TTY 711) 1 tiunAys1kiSs8SARIGIS]WH

& 3C45iE (Simplified Chinese)

HER MREFEUCHEIER AR EHE 1-888-587-8088 (TTY 711) o KA ISZIMEIRHEF X%

;@E\A:I:E’J%Eﬂbﬁﬂﬁx HHUNE XA AR FIRIR% IR IG5 EEUH - 15518 1-888-587-8088 (TTY 711) ©
XLEAR S AR e Bh Yo

(Farsi) Luyls 4Ly o e

Sloas g LSS .0y S olai 1-888-587-8088 (TTY 711) L (oS wdliys SaS 355 4y @ ssales oo Sl iasgi

1-888-587-8088 L .l 39590 3.5 Sy Boy> b owls o by b claasus asle wedglea ¢yl s8] poasas

) g sa &yl o@.gb Sloss el Sy olad (TTY 711)
f&ét &rems=h (Hindi)

T & SFTR 3ITUch! STUHT YTST & TERIAT hl 3MTIThdT & ) 1-888-587-8088 (TTY 711) TR chicd ahe | JRA<hdl
gret Tl o forg ggraar ofk 941y, 19 g ofR 58 fiie A oft cxardw Iueisy &1 1-888-587-8088 (TTY 711)
TR i 2| T FaTg A ek 81

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-587-8088 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua

cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-587-8088 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

EIZISEE?EEE (Japanese)

AEHAETOWGHBELRIZS X 1-888-587-8088 (TTY 711) AH BTV EFDERPXF
o)?fﬁjc%%a-foa ELEBHAWESEHBEOAD-HDH—EXHHAELTULES, 1-888-587-8088 (TTY 711)

BEFETETIV, TNEDOH—ERIFERTIRELTVLET,
°*E°‘| Ef12}2! (Korean)
QoA A Bte| A E =28 Hth A OA|™H 1-888-587-8088 (TTY 711) HOZ 2O|8IMA| 2, MXILE 2
SRR =l 2AQ ZH0| oIt Qe BES QIS =21} MH|A L 0|2 JtsEHL|C}. 1-888-587-8088
(TTY 711) HOZ 2o|5AA| 2. OIE@ MH|AE 222 HZ2EL|CH
3




unnlawanaio (Laotian)

Jenao: mzmumsj:n°|uaowaoucms‘fuw’lmeejmm?mimmﬂcu 1-888-587-8088 (TTY 711). 30
no1wgaufiauarn1uddniug1duauiiniy (guens muzncﬁuenaeuuuccauutmwﬂlma itnmacd
1-888-587-8088 (TTY 711). :n°|1JU;1mucmwumsjcaom?ama‘tog

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-888-587-8088 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-888-587-8088 (TTY 711). Naaiv deix nzie weih gong-bou jauv-louc
se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

YAl 2913mEls (Punjabi)
afirs ©f6: 7 378 nryst 3nr efg Hee €1 83 3 3T IS Jd 1-888-587-8088 (TTY 711). »iudd 3t

et Aozt n3 Ree, m%araamsn-am&amﬁ & 8umgy 5| % 93 1-888-587-8088
(TTY 711) &7 Ae=i He3 IS5 |

Pycckmin cnoraH (Russian)

BHUMAHWE! Ecnn BaM Hy>XXHa NOMOLLb Ha BalleM POAHOM sA3blKe, 3BOHUTE N0 HOMepy
1-888-587-8088 (nniHWA TTY 711). Takke NpefoCTaBNSAOTCA CPeACcTBa 1 YCYrn AN No4ein ¢
OrPaHNYEHHbIMY BO3MOXXHOCTAMU, HanpuMmep AOKYMeHTbI KPYMHbIM WPUGTOM AN WPUPTOM
Bpainns. 3soHnTe No HoMmepy 1-888-587-8088 (nnHMA TTY 711). Takue ycnyrn npejocTaBNAOTCS
6ecnnaTHo.

Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-587-8088 (TTY 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-888-587-8088 (TTY 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-888-587-8088

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-888-587-8088 (TTY 711). Libre ang
mga serbisyong ito.

winlanawlne (Thai)

lUsansu: mﬂﬂmmaamim‘mmsmamﬂumumamm ﬂ'im'IIM‘SﬁWMVLU‘I/MSJ'IEJLa"IJ 1-888-587-8088
(TTY 711) uanANnil mwsaﬂﬂmmmsmaaLLav:u'smima 9 amsvuaﬂamummwmi 1

LDARITHNN 9 1/|LﬂuaﬂmmsaaLLauLaﬂaﬁmwuwmymaﬂmmum‘[wm ﬂsmme'sﬁwmvthwmmam
1-888-587-8088 (TTY 711) udie Tranpdusuusmemani

MpumiTka ykpaiHcbkoto (Ukrainian)

YBATA! ko BaM noTpibHa fornomMora BaLloko PijHO MOBOK, TeniepoHynTe Ha HoMep
1-888-587-8088 (TTY 711). /ltoan 3 06MeXeHNMN MOXJTIMBOCTAMU TaKOX MOXYTb CKOPUCTATUCA
AOMOMIDKHMMM 3acobamMim Ta NOCAyramu, Hanpukaag, oTpyMaTti JOKYMeHTU, HaJpPYyKOBaHi
wpndTom bpannsa ta Benukum wpndtom. TenedpoHyite Ha Homep 1-888-587-8088 (TTY 711).
Lli nocnyru 6e3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg gilp bang ngdn ngi ctia minh, vui long goi s6 1-888-587-8088

(TTY 711). Chung tdi cling ho trg va cung cap cac dich vu danh cho ngudi khuyét tat, nhu tai liéu
bang chir néi Braille va Nchfr khé 16n (chir hoa). Vui long goi s6 1-888-587-8088 (TTY 711).

Cac dich vu nay déu mién phi.
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