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Ban Tom Tat Cac Phic Loi nam 2020 ctia OneCare
(HMO SNP)

(mot T6 Chitc Quan Tri Y Té Medicare Advantage (tiéng Anh la Medicare Advantage Health
Maintenance Organization, viét tat la HMO) dwgc ORANGE COUNTY HEALTH AUTHORITY
cung cap va cé hgp dong véi Medicare)

Ngay 1 thang 1 nam 2020 — Ngay 31 thang 12 nam 2020

Tap tai liéu nay cung cap cho quy vi ban tom tat vé nhitng gi chung toi dai tho va nhitng gi

quy vi phai ty tra tién. Ban tom tat nay khong liét ké tat ca cac dich vu chung t6i dai tho hoac

nhitng gidi han cting nhw viéc loai trir. D€ nhan dwgc mot danh sach liét ké day dua cac dich vu

chung t6i dai tho, xin vui long goi cho chung t6i va yéu cau tap tai liéu Minh Pinh Sy Pai Tho.

Quy vi c6 nhiéu chon lwa vé cach nhan cac phic lgi Medicare caa quy vi

e Mot trong nhitng chon lya d6 1a nhan cac phtc lgi Medicare cta quy vi qua Chuwong

Trinh Medicare Nguyén Thuy (Original Medicare) (tra tién theo tirng dich vu Medicare).
Chuong Trinh Medicare Nguyén Thiy dugc chinh pht Lién Bang diéu hanh truc tiép.

e Mot chon lwa khac 1a nhan cac phuc lgi Medicare ctia quy vi bang cach gia nhap vao mot
chuong trinh y té€ cia Medicare (nhu la OneCare (HMO SNP)).

Nhirng goi y dé so sanh cac chon lwa Medicare caa quy vi
Tai liéu Tom Tat Cdc Phiic Loi nay cung cap cho quy vi mdt ban tom tat vé nhirng gi
OneCare (HMO SNP) dai tho va nhitng gi quy vi phai ty tra tién.

e Néu quy vi mudn so sdnh chwong trinh ctia chung t6i véi cdc chwong trinh y té khéac ctia
Medicare, quy vi hdy yéu cau nhitng tap tai liéu Tém Tat Cac Phuc Loi tir nhitng chuwong
trinh khac. Hodc quy vi cé thé st dung cong cu Tim Kiém Chwong Trinh Medicare
(Medicare Plan Finder) trén trang mang http://www.medicare.gov.

e Néu quy vi mudn biét thém vé sy dai tho va chi phi cia Chuwong Trinh Medicare Nguyén
Thuy, xin xem tai liéu “Medicare & You (Medicare & Quy Vi)” hién tai clia quy vi. Xin
xem thong tin nay trén trang mang tai http://www.medicare.gov hodc nhan mdt ban sao
bang cach goi s6 1-800-MEDICARE (1-800-633-4227), 24 gio mot ngay, 7 ngay mot tuan.
Nguoi st dung mdy TTY nén goi s6 1-877-486-2048.
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Nhirng Phan Trong Tap Tai Liéu Nay
e Nhitng diéu nén biét vé OneCare (HMO SNP)
e Tién Lé Phi Hang Thang, Tién Khau Trt, va Nhitng Gigi Han vé S6 Tién Quy Vi Tra cho
Cac Dich Vu buoc bai Tho
e CacPhuc Loi Y Té va Bénh Vién buoc Dai Tho
e Cac Phuc Logi Thuo6c Theo Toa

This document is available in other formats such as braille and large print. This document
may be available in a non-English language. For additional information, call us toll-free at
1-877-412-2734. TTY users can call 1-800-735-2929.

Este documento esta disponible en otros formatos, como braille y letra grande. Este
documento podria estar disponible en otro idioma a parte de espafiol. Llamenos
gratuitamente al 1-877-412-2734 para mas informacion. Usuarios de la linea TTY pueden
llamar al 1-800-735-2929.

Tai liéu nay c6 san bang cac hinh thitc khac nhw 14 chit in n6i braille va chit in khé 16n. Tai
liéu nay c6 thé dugce dich sang mot ngon ngir khac ngoai tiéng Anh. DE biét thém chi tiét, xin
goi cho chung téi ¢ s6 mién phi 1-877-412-2734. Thanh vién s dung mdy TTY c6 thé lién lac
qua s6 1-800-735-2929.

Nhirng Piéu Nén Biét vé OneCare (HMO SNP)
Gio Lam Viéc
Quy vi c6 thé goi cho chung t6i 24 giod mot ngay, 7 ngay mot tuan.
S0 bién Thoai va Trang Mang ciia OneCare (HMO SNP)
e NéEu quy vila mdt thanh vién cia chwong trinh nay, xin goi duwong day mién phi 6 s6
1-877-412-2734. Nguoi st dung may TTY c6 thé goi & so 1-800-735-2929.
e Néu quy vi khéng phai la mot thanh vién ctia chuong trinh nay, xin goi duong day mién
phi & s0 1-877-412-2734. Thanh vién st dung may TTY c6 thé goi ¢ sd 1-800-735-2929.
e Trang mang cua chung t6i: www.caloptima.org/onecare
Ai co6 thé gia nhap?
Dé gia nhap OneCare (HMO SNP), quy vi phai thu hudng Medicare Phin A, cé gia nhap vao
Medicare Phan B va Medi-Cal, va séng trong khu vic phuc vu cda chung téi. Khu vye phuc vu
ctiia chung t6i bao gobm quén sau trong California: Quan Cam.
To6i c6 thé nhin dich vu tir nhirng bac si, bénh vién, va nha thudc nao?
OneCare (HMO SNP) c6 mot hé théng cac bac si, bénh vién, nha thubc, va cdc nha cung cap
dich vu khéc. Néu quy vi st dung nha cung cap dich vu khong thudc hé théng ctia chung toi,
chuwong trinh cé thé khong tra tién cho nhitng dich vu nay. Thong thuong, quy vi phai st
dung cac nha thudc trong hé thong dé 1ay thudc theo toa cho cac loai thuéc dugce dai tho
trong Phan D.

Quy vi c6 thé xem Danh Sdch Nha Cung Cdp Dich Vu va Nha Thudc trong chwong trinh ctia
chung t6i tai trang mang (www.caloptima.org/onecare).
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Hodc, xin goi cho chung t6i va chung t6i sé gti cho quy vi mdt ban sao ctia Danh Sdch Nha
Cung Cdp Dich Vu va Nha Thuéc.

Chung toi dai tho nhirng gi?

Giong nhu tat ca cac chuwong trinh y té cia Medicare, ching t6i dai tho tit cd nhitng gi Chuong
Trinh Medicare Nguyén Thuy dai tho — va nhiéu hon nita.

e Cac thanh vién trong chwong trinh cua ching t6i nhan dwo'c tat ca cac phuc loi
dwoc Chwong Trinh Medicare Nguyén Thuy dai tho.

e Cac thanh vién trong chwong trinh cta ching té6i ciing nhian nhiéu hon nhivng gi
dwoc dai tho trong Chwong Trinh Medicare Nguyén Thuy.

Mot s6 phic 1gi bo sung dugc liét ké trong tap tai liéu nay.

Chung t6i dai tho thudéc Phan D. Hon nita, chting t6i dai tho thudc Phan B nhu la thudc tri liéu
héa hoc (héa tri) va mot s6 thudc duge nha cung cap dich vu cia quy vi s& dung.

e Quy vi co thé xem danh sach thudc duoc dai tho hoan chinh cda chwong trinh (danh
sach cac thuoc theo toa Phan D) va bat c nhitng han ché nao trén trang mang cia chuing
toi tai: www.caloptima.org/onecare.

e Hodc, xin goi cho chung t6i va chung toi sé gtti cho quy vi mdt ban sao danh sach thuéc
duoc dai tho.

Lam thé nao t6i c6 thé xac dinh chi phi thuéc cta t6i?
Cac chuong trinh cia chung t6i xép tirng loai thudc vao mdt trong hai “bac thudc”. Quy vi can
st dung danh sach thudc cda quy vi dé biét bac thudc cda quy vi nham xac dinh so tién quy vi
sé tra. SO tién quy vi tra tuy thudc vao bac thuoc va giai doan phuc lgi ma quy vi da dat dén.
Trong nhitng phan sau, chuing t6i sé thao luan vé cac giai doan phtc 1gi sau day: Giai Poan
bai Tho Pau Tién, Giai Poan Sau Giai Poan Pai Tho Pau Tién va Giai Poan Quy Vi Khong
Phai Tra Tién Phu Phi.

Truwdce khi thye hién quyét dinh ghi danh, diéu quan trong la quy vi hiéu ré cac phuc lgi va
quy dinh ctia ching t6i. Néu quy vi c6 bat ct thac mac nao, quy vi cé thé goi va néi chuyén
vGi mot nhan vién van phong dich vu & s6 1-877-412-2734, TTY 1-800-735-2929, 24 gid mot
ngay, 7 ngay mot tuan.
Hiéu vé Cac Phuc Loi
B Xem danh sadch day du cac phuc lgi trong tai liéu Minh Dinh Sy Pai Tho (Evidence of
Coverage -EOC), dac biét cho cac dich vu quy vi kham dinh ky v4i bac si. Xin vao
trang mang www.caloptima.org/onecare. Hodc goi 1-877-412-2734 dé xem ban sao
Minh Dinh Sw Pai Tho.

B Xem danh sdch nha cung cap dich vu (hodc héi bac si clia quy vi) dé chac chan rang bac
s quy vi dang kham hién nay la bac si trong hé théng. Néu nhitng bac si khong c6 trong
danh sach, diéu d6 c6 nghia rang quy vi sé can chon mdt bac si mai.

B Xem danh sidch nha thudc dé chac chan rang nha thudc quy vi dang s dung cho bat
ctt thuoc theo toa nao la nha thudc trong hé théng. Néu nha thudc khong cé trong danh
sach, quy vi sé c6 thé can chon mot nha thudc méi cho céc toa thudc cla quy Vvi.
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Hiéu Ciac Quy Pinh Quan Trong

B Quy vi khong phai tra tién 1¢ phi hang thang riéng biét cho OneCare. Quy vi phai tiép
tuc tra tién 1& phi Medicare Phan B (trtr khi tién 1é phi Phan B ctia quy vi duwgc Medicaid
hodc bén th ba khdc tra cho quy vi).

W Cac phuc lgi, tién 1é phi va/hodc tién phu phi/tién dong trd cé thé thay doi vao
ngay 1 thang 1 nam 2021.

B Ngoai trir trwong hgp cip cttu hodc khan cap, chung to6i khéng dai tho cac dich vu duogc
cung cap bai cadc nha cung cap ngoai hé thong (cac bac si khong duwoc liét ké trong danh
sach nha cung cap dich vu).

B C6 nhitng gidi han vé viéc quy vi c6 thé thay doi chwong trinh thwong xuyén nhu thé
nao. Vi quy vi c6 Medicaid, quy vi cé thé cham dut tu cach thanh vién cia minh véi
chuwong trinh ctia ching t6i hodc chuyén sang mot chwong trinh khac mét 1an trong moi
Giai doan Ghi danh bac biét sau day:

® Tu thang 1 dén thang 3

® T thang 4 dén thang 6

® Tu thang 7 dén thang 9
Néu quy vi da gia nhap chuong trinh cia chung t6i vao mot trong nhitng giai doan nay,
quy vi sé phai cho dén giai doan ti€p theo dé cham dit tw cach thanh vién ctia quy vi
hoac chuyén sang mot chwong trinh khac. Quy vi khong thé st dung Giai doan Ghi danh
bac biét nay dé cham dit tw cach thanh vién véi chuong trinh cda chung toi tir thang

10 dén thang 12. Dé biét thém thong tin, xin xem Chwong 10, Phan 2.1 cta tai liéu Minh
Dinh Sw Pai Tho.
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Ban Tom Tat Cac Phuc Loi nam 2020

Cho Hop bong H5433, Chwong trinh 001

OneCare (HMO SNP)

Tién Lé Phi Hang Thang, Tién Khau Trt, va Cac Gidi Han vé S6 Tién Quy Vi Tra cho Cac Dich

Vu DBuogc bai Tho

Tién 1€ phi hang thang la bao
nhiéu?

$0 moi thang.
Quy vi phai tiép tuc tra tién 1é phi Medicare Phan B ctia
quy Vvi.

Tién khau trw 1a bao nhiéu?

Chuong trinh nay khong c6 tién khau tru.

Co6 gidi han vé so tién toi sé
tra cho cac dich vu dwo'c dai
tho cua t6i khong?

C6. Gidng nhu tat ca cac chwong trinh y té ctia Medicare,
chuong trinh cia chung t6i bdo vé quy vi bang cach cé cac
mitc gidi han hang ndm vé chi phi quy vi tu trd cho sy cham
séc y té va tai bénh vién.
Trong chuwong trinh nay, quy vi c6 thé khong phai trd cho
cac dich vy dugc Medicare dai tho, tuy thudc vao murc do
hoi dua diéu kién Medi-Cal ctia quy vi.
(C4c) gi¢i han hang nam cua quy vi trong chuwong trinh
nay la:

e $6,700 cho cac dich vu quy vi nhan tu cac nha cung

cap dich vu trong hé théng.

Néu quy vi dat dén gidi han cla s6 tién ty tra, va quy vi van
duoc dai tho cho cac dich vu bénh vién va y té, chung toi sé
chi tra tat ca chi phi cho thoi gian con lai trong nam.
Xin tham khdo tai liéu “Medicare & Quy Vi nam 2020” cho
cac dich vu dugc Medicare dai tho. Cho cac dich vu duogc
Medi-Cal dai tho, xin tham khao phan bai Tho Medicaid
trong tai liéu nay.
Xin lwu y rang quy vi sé van can tra 1é phi hang thang va
tién chia sé phi ton cho cac thudc theo toa trong Phan D
cla quy Vi.

C6 gidi han vé so tién
chwong trinh sé tra khong?

Chuong trinh cta chung t6i cé muc gidi han dai tho hang
nam cho cac phuc lgi nhat dinh trong hé théng. Xin lién lac
vGi chung téi cho cac dich vu dugce ap dung.
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Cac Phuc Loi Y Té va Bénh Vién buoc Pai Tho

Ghi chu:

e CAC DICH VU VOISO cO THE YEU CAU SU CHO PHEP TRUGC.
e CAC DICH VU VOI SO2 €O THE YEU CAU SU GIOI THIEU TU BAC SI CUA QUY VL.

Cham So6c N6i Tru Tai Bénh
Vién 12

Chuong trinh ctia chung t6i dai tho 90 ngay 6 tai bénh vién
noi tru.

Chuong trinh cta chung toi cling dai tho 60 “ngay dy tri
su6t doi”. Pay la nhitng ngay “thém” ma chung t6i dai tho.
Néu quy vi & lai bénh vién 1au hon 90 ngay, quy vi cé thé st
dung nhitng ngay thém nay. Nhung khi quy vi s dung hét 60
ngay thém nay, su dai tho ndi tru tai bénh vién cia quy vi sé
gioi han trong 90 ngay.

Quy vi khong tra gi ca.

Cham S6c Bénh Vién Ngoai
Tru 12

Chuong trinh chung t6i dai tho cac dich vu can thiét vé y té
ma quy vi nhan dugc tai van phong ngoai trd ciia bénh vién
dé chan doan hoac diéu tri bénh hodc chian thuong.

Quy vi khong tra gi ca.

Cac Buoi Kham Tai Van
Phong Bac Si *2

Kham véi béc si gia dinh: Quy vi khong tra gi ca.
Kham véi bac si chuyén khoa'?: Quy vi khong tra gi ca.
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Cham So6c Phong Ngwra

Quy vi khong tra gi ca.

Chuong trinh cda chung t6i dai tho nhiéu dich vu phong
nglra, bao gom:

Truy tim chitng phong dong mach vung bung

Tw van lam dung rugu

Chup X-Quang Can Quang Pai Trang (Barium Enemas)
Po mat do xuwong

Kham nghiém ung thu vu (chup quang tuyén vu)
Bénh tim mach (tri liéu hanh vi)

Kham nghiém bénh tim mach

Kham nghiém truy tim ung thw c6 t& cung va am dao
Truy tam ung thw rudt gia (noi soi, xét nghiém tim mau
trong phan, soi dai trang)

Kham nghiém bénh tram cam

Kham nghiém bénh tiéu duong

Hudng dan ty kiém soéat bénh tiéu duong

Kham qua hau mon bang ngoén tay

Kham nghiém dién tdam d6 (EKG) sau Budi kham
Chao mung

Kham nghiém cho bénh tang nhan ap?

Xét nghiém viém gan C (Hepatitis C)

Xét nghiém HIV

Kham nghiém ung thu phoi

Cac dich vu trj liéu dinh dudng y té

Kham nghiém va tv van bénh béo phi

Kham nghiém ung thu tuyén tién liét (PSA)

Kham nghiém va tu vin bénh lay nhiém qua duong
tinh duc

Tw van cai thudc 14 (tw van cho nhitng nguwoi khong cé
déau hiéu ctia bénh lién quan dén thudc 14)

Chich ngtra (vac-xin), bao gom nhitng miii chich nglra
Cam, Viém gan B, chich nglra Viém phoi

Buoi kham strc khée phong ngira “Chao Mirng Quy Vi
dén v6i Medicare” (mot 1an)

Buoi kham “Strc Khée Tong Quat” hang nam

Bat ci dich vu phong ngira b6 sung nao dugc Medicare
chap thuén trong nam hop dong sé dugc dai tho.

Kham thé chat hang nam: Quy vi khong tra gi ca.
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Cham Séc Cap Cxu

Quy vi khong tra gi ca.

Néu quy vi nhap vién trong vong 3 ngay, quy vi khong phai
tra tién chia sé phi ton cho sy cham séc cap citu. Xin xem
phan “Sy Cham S6c N6i Tru tai Bénh Vién” trong tap tai liéu
nay vé céc chi phi khéc.

Cac Dich Vu Khan Cap Can
Thiét

Quy vi khong tra gi ca.

Cac Xét Nghiém Chan Doan,
cac Dich Vu tai Phong Xét
Nghiém va Quang Tuyén,
va Chup Quang Tuyén X
(X-Rays)'?

(Cac chi phi cho nhitng dich
vu nay co thé khdc néu dwoc
nhan tai mét co sé gidi phdu
ngoai tru)

Cac dich vu chan doan quang tuyén (nhw la MRIs (coOng
hwédng tw), CT scans (chup cat 16p vi tinh)):

Quy vi khong tra gi ca.

Cac xét nghiém va thd thuat chan doan:

Quy vi khong tra gi ca.

Cac dich vu phong thi nghiém: Quy vi khong tra gi ca.
Chup quang tuyén X ngoai chan: Quy vi khéng tra gi ca.

Cac dich vu quang tuyén tri liéu (nhu la xa tri cho bénh ung
thu): Quy vi khong tra gi ca.

Cac Dich Vu Tro Thinh 2

Kham dé chan doan va chitra tri cac van dé thinh giac va
thang bang:

Quy vi khong tra gi ca.

Phu cdp ctia Chuong Trinh cho céc thiét bi trg thinh moi nam
l1a $1,000, ngoai muc gi¢i han cia Medi-Cal 1a $1,510.

Dich Vu Nhan Khoa

Can Thiét Vé Mat Y Té

Kham dé chan dodn va chira tri cdc bénh va tinh trang cta
mat (bao gobm kham tdng nhan ap hang nam):

Quy vi tra $0 tién phu phi.

Mat kinh hodc kinh sét trong sau khi phau thuit mét cudm:
Quy vi tra $0 tién phu phi.

Bo sung

Kham mét dinh ky (1én dén 1 1an moi ndm):

Quy vi tra $0 tién phu phi.

Kinh sat trong (1én dén 1 Ian moi hai nam):

Quy vi tra $0 tién phu phi.

Chuwong trinh chung téi trd 1én dén $300 moi hai ndm cho
kinh sat trong hodc mat kinh (gong va trong) (Ién dén 1 1an
moi hai ndm): Quy vi tra $0 tién phu phi.
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Cham Soc Siwe Khée Tam
Than !

Bu6i kham néi tru:

Chuong trinh cda chung t6i dai tho 1én dén 190 ngay su6t doi
cho dich vu cham séc sttc khoe tdm than noi tra trong bénh
vién tam than.

Su gidi han cham sdc ndi tru tai bénh vién khong ap dung
cho céc dich vu tdm than ndi tri duwgc cung cap tai mot bénh
vién thong thuong.

Chuwong trinh cda chung t6i dai tho 90 ngay & tai bénh vién
noi tru.

Chuong trinh cda chung t6i cling dai tho 60 “ngay du tri
su6t doi.” bay la nhitng ngay “thém” ma chung t6i dai tho.
Néu quy vi ¢ lai bénh vién 1du hon 90 ngay, quy vi c6 thé st
dung nhitng ngay thém nay. Nhwng khi quy vi stt dung hét
60 ngay thém nay, sy dai tho bénh vién noi tru cda quy vi sé
gig1 han trong 90 ngay.

Quy vi khong tra gi ca.
Kham tri liéu theo nhém ngoai tri: Quy vi khong tra gi ca.

Kham tri liéu theo ca nhan ngoai tru:
Quy vi khong tra gi ca.

Cham Séc tai Vién biéu
Dwdng Chuyén Mon (SNF)*2

Chuong trinh cia chung t6i dai tho 1én dén 100 ngay trong
mot Vién biéu Dudng Chuyén Mon.

Quy vi khong tra gi ca.
Tri Liéu Vat Ly 2 Quy vi khong tra gi ca.
Dich Vu Xe Civu Thwong ! Quy vi khong tra gi ca.
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Dich Vu Chuyén Ché 2

Quy vi khong tra gi ca.

Dich Vu Chuyén Ché Y Té€ Khong Cap Ciru

Dich vu chuyén ché y té khong cap cttu bang xe citu thuwong/
cang khiéng nguoi bénh, xe van cé thiét bi nang, xe van chd
dugc xe lan, hodc chuyén ché bang dwong hang khong chi
phu hop khi thanh vién dugc ghi nhan la dang trong tinh
trang ma viéc st dung nhitng phuong tién chuyén ché khac
c6 thé gay nguy hiém cho sttc khde ctia thanh vién va sy can
thiét vé mat y té da duoc st dung dé xac dinh loai phwong
tién chuyén ché dang duoc yéu cau.

Quy dinh phailam hen trudc dugc ap dung. Dé lam hen

cho dich vu chuyén ché, xin goi Van Phong Dich Vu & s6
1-877-412-2734. Thanh vién s dung may TTY c6 thé goi dich
vu tiép Am cta tiéu bang & so 1-800-735-2929.

Dich Vu Chuyén Ché Khéng Lién Quan Dén Y Té
Dich vu chuyén ché khéng gidi han dén nhitng dia diém da
duoc chwong trinh chap thuan cho céc dich vu dugc dai tho
can thiét vé mat y té. Sy dai tho cing bao gom cac chuyén di
khong gigi han dé di dén va vé tir phong tap thé duc vi thé
hoi vién cau lac bo sttc khde duwgc chuwong trinh nay cung cap
nhw 1a mot phic 1gi bé sung.

e Cac phuong thirc chuyén chd c6 san:
Vé xe buyt hang ngay/hang thang
Vé OC Access

Hoan tién theo dam
Xe taxi

o O O

O

Xin lam hen cho dich vu chuyén ché ctia quy vi trwdc it nhat
hai ngay lam viéc bang cach goi s6 1-866-612-1256. Thanh
vién s dung may TTY c6 thé goi dudong diy mién phi & so
1-800-735-2929.

Thuoc Theo Toa Phan B cua
Medicare

Cho cac thuoc Phan B nhu 1a thudc tri liéu héa hoc:
Quy vi khong tra gi ca.
Cho cac thuoc Phan B khac!: Quy vi khong tra gi ca.

Dich Vu Cham Ciru va Cac
Dich Vu Tri Liéu Thay Thé
Khac

Dugc cung cép thong qua Medi-Cal cho t6i da 24 lan dich vu
moi nam: Quy vi khong tra gi ca.

Cham S6c¢ Chinh Xwong 2

Thao tac cot séng dé chinh su trat khép (khi 1 xuwong cot séng
hodc nhiéu hon bi trat khép): Quy vi khong tra gi ca.

10
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Cac Tiép Liéu va Dich Vu
cho Bénh Tiéu bwong 2

C4c tiép liéu dé theo ddi bénh tiéu duong:

Quy vi khong tra gi ca.

Budi hudng dan ty kiém soat bénh tiéu dudong:

Quy vi khong tra gi ca.

Giay hodc miéng 16t giay cho ngudi bi bénh tiéu duong:
Quy vi khong tra gi ca.

Thiét Bi Y Khoa Bén Bi
(xe lan, binh dwdo'ng khi
0-xy, V.v...)!

Quy vi khong tra gi ca.

Cham Séc Ban Chan
(cac dich vu ban chan)*?

Kham va chita tri ban chan néu quy vi bi ton thwong than
kinh lién quan dén bénh tiéu duong va/hodc dap &ng cac
tinh trang nhat dinh: Quy vi khong tra gi ca.

Cham séc ban chin dinh ky (1én dén 12 buéi kham moi nam).

Cham Séc Y Té Tai Nha'?

Quy vi khong tra gi ca.

Cham S6c Ngwoi Bénh O
Giai Poan Cuoi

Quy vi khong phai trd chi phi nao cho dich vu cham séc cho
nguoi bénh & giai doan cu6i tt mdt trung tdm cham séc
nguoi bénh & giai doan cu6i dugc Medicare chirng nhan.
Quy vi c6 thé phai trd mot phan céac chi phi thudc va dich vu
cham séc thay thé (respite care). Dudng duong cho nguoi
bénh nang & giai doan cubi dugc dai tho ngoai chuwong trinh
clia chung t6i. Xin vui long lién lac véi chung toi dé biét thém
chi tiét.

Phuc Ho6i Chivc Nang Ngoai
Chan 12

Céc dich vu phuc hoi tim (t6i da 2 bu6i mat tiéng moi ngay va
1én dén 36 buoi chira tri trong 36 tuin):

Quy vi khong tra gi ca.

Buodi tri liéu ky nang: Quy vi khong tra gi ca.

Buoi tri liéu vat 1y va tri liéu phat &m va ngoén ngi:

Quy vi khong tra gi ca.

Lam Dung Chat Gay Nghién
Ngoai Chan 2

Buoi tri liéu theo nhém: Quy vi khong tra gi ca.
Buoi tri liéu cd nhan: Quy vi khong tra gi ca.

Giai Phau Ngoai Tru 2

Trung tdm giai phau cttu thwong (Ambulatory surgical
center): Quy vi khong tra gi ca.

Bénh vién ngoai tri: Quy vi khong tra gi ca.
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

Vat Dung Mua Khong Can
Toa

Phu cédp hodc gidi han chi tiéu moi quy 1a $40 dé yéu cau

cac san pham khong can toa nhu cac ché pham diéu tri cdm
cum va ho. Nhitng vat dung sé duoc gui tryc tiép vé nha cla
quy vi va bat ky so tién nao con du lai sé khong duwgc chuyén
sang quy tiép theo.

Quy vi sé nhan dugc mot danh muc dat hang qua buu dién
v6i cdc hudng dan dé diat hang va chi tiét vé nhirng vat dung
quy vi c6 thé mua bang tién phu cdp ctia minh.

Cac Thiét Bi Gia
(nep, chan tay gia, v.v...)!

Cac thiét bi gid: Quy vi khong tra gi ca.
Cac tiép liéu y té lién quan: Quy vi khong tra gi ca.

Dich Vu Loc Than'?

Quy vi khong tra gi ca.

Song Khoe/ Sw Hwéng Dan
va Cac Phuc Loi & Dich Vu
Bo Sung Khac 12

bai tho cac chwong trinh gido duc/séng khde b6 sung sau
day:

H6i Vién Cau Lac Bo Sttc Khéde/Cac Lép Thé Duc.

Phiic loi thé duc bao gom mat thé hoi vién @ mdt phong tap
thé duc c6 hgp dong trong ndm 2020. Cac thanh vién c6 thé
chon dé nhan 1én dén hai (2) bd dung cu tap thé duc tai nha
thay cho thé hoi vién tai mdt phong tap thé duc.

Pai Tho Toan Cau

Chuong trinh cda chung t6i dai tho 1én dén $50,000 cho phuc
1gi chdm sdc cap citu, khan cap va chuyén ché cip cttu nhan
duoc & bén ngoai Hoa Ky. Cac dich vu dugc dai tho toan cau
V@i cung cac diéu kién vé sy can thiét va phu hop vé maty
té sé& duoc ap dung néu cac dich vu twong ty dugc cung cap
trong Hoa Ky.

Trudc tién quy vi phai chi tra cho dich vu cham séc y té da
nhan, cé ban tém tat xuat vién hodc tai liéu y té twong dwong
va bang chirng cda viéc thanh toan, tot nhat la bang tiéng
Anh va M§ Kim (d6-la M¥). Xin ndp mot yéu cau hoan tién
vGi tat cd cac tai liéu ho trg dén CalOptima va chung toi sé
xem xét sy can thiét va phu hgp vé mat y té trudce khi thuc
hién viéc hoan tién.
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Ban Toém Tat Cac Phic Lgi nam 2020 cdia OneCare (HMO SNP)

Cac Phuc Lgi Thudc Theo Toa

Toi tra bao nhiéu?

Cho nhitng thuéc Phan B nhu la thudc tri liéu héa hoc':
Quy vi khong tra gi ca.
Nhitng thudc Phan B khac!: Quy vi khong tra gi ca.

Pai Tho Ban Pau

Quy vi trd nhitng khoan sau:
Mirc Chia Sé Phi Ton Tiéu Chuan tai Nha Thuéc Ban Lé

Bac S0 lwong Mot thang;
Hai thang; Ba thang

Bac 1 Cho thu6c twong duwong (bao gom
(Thuéc Twong DPwong) | thudc chinh hiéu dugc xem nhu la
thuéc twong duong):

VA e $0 tien phu phi

Bac 2 Cho tat cd nhitng loai thudc khac:

(Thudc Chinh Hiéu) e $0 tién phu phi

Quy vi c6 thé 1dy thudc cilia minh tai cdc nha thudc ban 1é
trong hé thong.

Néu quy vi song trong mot trung tam cham séc dai han, quy
vi tra so tién giong nhu tai nha thudc ban 1é.

Quy vi c6 thé l1ay thudc tir mdt nha thuéc ngoai hé thong ma
van chi tra soé tién giong nhu tai nha thuéc thudc hé thong.
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

Giai Poan Dai Tho Sau Giai
Poan Dau Tién

Khi tong chi phi thudc cia quy vi dat dén $2,750, quy vi sé
chuyén qua Giai Poan Pai Tho Sau Giai Poan Pau Tién.

Quy vi trd nhu sau:
Miwrc Chia Sé Phi Ton Tiéu Chuan tai Nha Thuéc Ban Lé

Bac $6 lwgng Mot thang; Hai

thang; Ba thang

Bac1
(Thuéc Twong Pwong)

Cho thuéc twong duong
(bao gom thudc chinh hiéu
dugc xem nhu thudc twong
duong):

VA * $0 tién phu phi; hoac
* $1.30 tién phu phi; hodc
* $3.60 tién phu phi.

Cho tat ca cac loai thuéc
khac, hoac la:

* $0 tién phu phi; hodc
* $3.90 tién phu phi; hodc
* $8.95 tién phu phi.

Bac 2
(Thuoéc Chinh Hiéu)

Quy vi c6 thé 1dy thudc cia minh tai cdc nha thudc ban 1é
trong hé thong.

Néu quy vi séng trong mot trung tam cham séc dai han, quy
vi tra so tién giong nhu tai nha thudc ban 1é.

Quy vi c6 thé 1ay thudc tit mot nha thudc ngoai he théng ma
van chi tra sé tién giong nhu tai nha thuoc thudc hé thong.

Giai Poan Quy Vi Khéng
Phai Tra Tién Phu Phi

Sau khi so tién ty trd cho thuéc hang ndm ctia quy vi dat dén
$6,350: Quy vi sé€ khong tra gi ca.
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

TIEU‘BANG CALIFORNIA
CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Ban Tom Tat Cac Phuc Loi Pugc Dai Tho ciia Medicaid
Cho Ho'p dong H5433, Chwong trinh 001

Cac phuc lgi dugc miéu ta & trén trong phan Cac Phuc Lgi Y Té va Bénh Vién BPugc Pai Tho

cla Bdn Tom Tat Cdc Phiic Loila do Medicare dai tho. Cho tirng phuc 1gi duoc liét ké dudi day,
quy vi c6 thé thay nhitng gi Medi-Cal dai tho va nhitng gi chwong trinh ctia chung toi dai tho.
Cho céc phuc lgi duwgc OneCare dai tho ¢ dudi, xin tham khao phan Cac Phuc Loi Y Té va Bénh
Vién bPugc Dai Tho cia Bdn Tom Tat Cdc Phiic Loi dé biét thém chi tiét. S6 tién quy vi trd cho
nhitng dich vu dwgc dai tho cé thé tuy thudc vao mirc hoi dd diéu kién Medicaid ctia quy vi.
Cho nhitng nguoi ghi danh vao Medi-Cal, khéng cé tién phu phi cho cac dich vu dwgc Medicaid
(Medi-Cal) dai tho. Néu quy vi c6 cau hoéi vé sy hoi du diéu kién Medicaid cia quy vi va nhitng
phtc lgi ndo quy vi c6 quyén nhin dugc, xin goi cho Van Phong Dich Vu G s6 dién thoai mién
phi 1-877-412-2734. Thanh vién s& dung may TTY c6 thé goi so 1-800-735-2929.

Loai Phuc Loi Medicaid (Medi-Cal) OneCare (HMO SNP)

1. Dich Vu Cham Ctru bai tho! bai tho thong qua Medi-Cal
cho 24 1an chdm cttu moi
nam. Chvong Trinh khong
cung cap sy dai tho bo

sung.
2. Ngay Nam Vién Noi Trd Dé bai tho Khong dugc dai tho
Cham Séc Cap Tinh
3. Mdau va Dan Xuat Th Mau bai tho bai tho
4. Dich Vu Do Y Ta Gia Pinh bai tho bai tho
Dugc Cap Bang Cung Cap
5. Dich Vu Do Y Ta Nhi Khoa bai tho Khong dugc dai tho

Dugc Cap Bang Cung Cap
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

TIEU‘BANG CALIFORNIA
CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Loai Phuc L¢i Medicaid (Medi-Cal) OneCare (HMO SNP)
6. Chuong Trinh Phong Ngura bai tho Khong dugc dai tho
Strc Khoée Tré Em va Su
Khuyét Tat (Child Health and
Disability Prevention, CHDP)
7. Dich Vu Chinh Xuong bai tho! bai tho
8. Loc Than Kinh Nién bai tho bai tho
9. Dich Vu Danh Cho Nguoi bai tho Khong dugc dai tho
L&n Trong Cong Bong
(Community Based Adult
Services, CBAS)***
10.Dich Vu Toan Dién Truéc va |DPai tho Khong dugc dai tho

Sau Khi Sinh

11.Dich Vu Nha Khoa

Puogc Denti-Cal dai tho

Pugc Denti-Cal dai tho.
Chuong trinh khong cung
cap thém sy dai tho cho
cac dich vu nha khoa ngan
ngua hodc toan dién.

12.Thiét Bi Y Khoa Bén Bi (DME) |Pai tho bai tho

13.Dich Vu Kham Nghiém binh |Dai tho Khong dugc dai tho
Ky, Chan Poan va Chira Tri
S¢m (EPSDT) va Dich Vu
EPSDT B6 Sung

14.DPiéu phoi Y té Tang cuong bai tho Khong duoc dai tho

(Enhanced Case Management,
ECM)

16




Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

TIEU BANG CALIFORNIA

CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Loai Phuc Lgi Medicaid (Medi-Cal) OneCare (HMO SNP)
15.Mét Kinh, Kinh Sat Trong, H6 |Dai tho! bai tho
Tro Thi Giac Yéu, Mat Gia va
Cac Thiét Bi Khac cho Mat
16.Trung TAm Y T€ Pat Tiéu bai tho bai tho
Chuan Lién Bang (Federally
Qualified Health Centers,
FQHC)
17.H0 Trg Thinh Giac bai tho Chuong trinh dai tho tdi da
$1,000 cho cac thiét bi tro
thinh moéi nam, ngoai gisi
han ctia Medi-Cal 1a $1,510.
18.Trung Tam Cac Dich Vu Suc bai tho bai tho
Khoe Tai Nha
19.Dich Vu Ho6 Tro Sttc Khée Tai |Pai tho bai tho
Nha
20.Cham Soc Nguoi Bénh O Giai |bai tho Puoc Medicare Nguyén
boan Cudi Thuay dai tho
21.Dich Vu Khoa Ngoai Chan Tai |Dai tho bai tho
Bénh Vién va Dich Vu Phong
Mach Ngoai Chan Cé T6 Chirc
22.Cac Loai Thuoc cho HIV va bai tho bai tho
Bénh AIDS
23.Phau Thuat Cat B6 Tk Cung | Dai tho bai tho
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

TIEU BANG CALIFORNIA

CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Loai Phuc Lgi Medicaid (Medi-Cal) OneCare (HMO SNP)
24.C4ac Dich Vu No6i Chan tai bai tho bai tho
Bénh Vién
25.Céc Dich Vu Y Té cho Nguoi bai tho Khong dugc dai tho
Da D6 (chi cho cac dich vu do
Medi-Cal dai tho)
26.Cac Dich Vu Mién Giam bai tho Khong dugc dai tho
Cham Séc Y T€ Tai Nha va
Co S biéu Dudng (In-Home
Medical Care Waiver Services
and Nursing Facility Waiver
Services)
27.Dich Vu tai Co S& Cham Séc bai tho Khong duoc dai tho
Trung Gian
28.Phong Thi Nghiém, Quang bai tho bai tho
Tuyén va Cac Dich Vu Quang
Tuyén bong Vi
29.Dich VuDo Y T4 C6 Bang Ho | Pai tho Khong dugc dai tho
Sinh Cung Cap
30.Cham Soc Dai Han (Long bai tho bai tho
Term Care - LTC)
31.Tiép Liéu Y Khoa bai tho bai tho
32.Dich Vu Chuyén Ché& Y Té bai tho bai tho
33.Dich Vy Y T4 Gay Mé bai tho bai tho
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Ban Tom Tat Cac Phuc Lgi nam 2020 ciia OneCare (HMO SNP)

TIEU BANG CALIFORNIA

CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Loai Phuc Lgi Medicaid (Medi-Cal) OneCare (HMO SNP)
34.Dich Vu Y Td Ho Sinh bai tho bai tho
35.Dich Vu Mat Kinh bai tho bai tho
36.Strc Khoe Tam Than Ngoai bai tho? bai tho
Chan
37.Dich Vu tai Phong Kham bai tho bai tho
Ngoai Chan C6 To Chiic
38.Dich Vu Cham Séc Ban Cap bai tho Khong duoc dai tho
Tinh cho Tré Em
39.Céac Dich Vu Dugc Pham va bai tho Xem Phuc Loi Thudc Theo
Thudc Theo Toa Toa dwgc OneCare dai tho &
phia trén
40.Dich Vu tu Bac St bai tho bai tho
41.Dich Vu Ban Chan bai tho! bai tho
42.B0 Phan Gia va Thiét Bi Chinh | Pai tho bai tho
Hinh
43.Tri Liéu Vat Ly, Tri Liéu Ky bai tho! bai tho
Nang, Cac Dich Vu v‘éABénh
Lién Quan bén Phat Am va
Thinh Giac
44.Dich Vu H6i Phuc Sttc Khoe bai tho bai tho
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Ban Toém Tat Cac Phic Lgi nam 2020 cdia OneCare (HMO SNP)

TIEU BANG CALIFORNIA

CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Loai Phuc Lgi Medicaid (Medi-Cal) OneCare (HMO SNP)
45.Dich Vu Cdy Ghép Co Quan bai tho bai tho
Noi Tang
46.Dich Vu Cham Séc Hé H6 Hap |Pai tho bai tho
47.Dich Vu tai Phong Kham Y Té |Pai tho bai tho
Nong Thon
48.Dich Vu Thong Dich Bang Dau | Pai tho bai tho
Hiéu
49.Dich Vu biéu Duong va Dich | Pai tho bai tho
Vu biéu Dudng Chuyén Mon
50.Dich Vu biéu Dudng Theo bai tho Khong dugc dai tho
Cong Viéc bac Biét
51.Dich Vu Ho6i Phuc Sttc Khoe bai tho bai tho
bac Biét
52.Dich Vu H6 Tro cta Tiéu Bang | Dai tho bai tho
53.Dich Vu Cham Séc Ban Cap bai tho bai tho
Tinh
54.Dich Vu Cham S6c¢ Noi Tru bai tho bai tho

Chuyén Tiép
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Ban Toém Tat Cac Phic Lgi nam 2020 cdia OneCare (HMO SNP)

TIf‘.U‘BANG CALIFORNIA
CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

1 Sy dai tho nhirng phuc 1gi khong bat budc duoc gidgi han chi cho ngwoi duge thu hudng trong
“Nhom Ngoai Lé”: 1) nguoi thu hudng dudi 21 tudi khi nhan dich vy dua theo Chuwong Trinh
Xét Nghiém Dinh Ky, Chan Doan, va Chira Tri S6m; 2) ngudi thu hudng dang & tai vién diéu
dudng chuyén mén (Cac trung tam diéu dudng Cap A va Cap B, bao gom cac trung tam cham
soc ban cap tinh; 3) nguoi thu hwéng dang mang thai; 4) nguoi thu hudng dang trong Chuwong
Trinh Dich Vu Tré Em cua California (tiéng Anh la California Children’s Services viét tat la
CCS); va 5) nguoi thu hwdng dang trong chwong trinh Cham Séc Toan Dién cho Nguoi Cao Nién
(PACE). Cac dich vu bao gom: Dich Vu Chinh Xwong, Chuyén Vién Cham Ctu, Chuyén Vién
Thinh Giac va Dich Vu Thinh Gidc, Chuyén Vién Mat Kinh va Viéc Lam Mat Kinh, Nha Khoa*¥,
Tri liéu Ngon ngit, Rang Gia, va Mat Kinh.
2 Cac dich vu c6 thé dugc cung cap bédi cac bac si gia dinh, béc si tAm than; bac si tam ly; can sy
xa hoi lam sang dugc cap bang; chuyén vién tu van vé hon nhan, gia dinh va tré em; hodc nha
cung cap chuyén khoa dich vy sitc khée tam than khéc.
Ké tir ngay 1 thang 1 nam 2018, dya vao sy chip thuan cda lién bang, cac phic lgi nha khoa
cho nguoi 16n da thay doi. Phic lgi nha khoa sé khong thay doi cho phu nit mang thai hoac
nguoi lén trong trung tam diéu dudng hodc cham séc trung gian.
Cac thanh vién Medi-Cal hoi dd diéu kién c6 thé nhan nhitng dich vu sau:

e Kham nghiém va chup quang tuyén X (x-ray)

e Lam sach riang

e Chira tri bang Fluoride

e Tram rang

e Lay tay rang phia trudc (rang trudc)

e Boc ring dugc ddc san

e Rang giad toan bd/nguyén ham

e Cac dich vu nha khoa can thiét vé mat y khoa khéc

**Cac dich vu nha khoa va nhdn khoa dwgc cung cap v4i mot s gidi han. Xin tim hiéu thém vé
cac phuc lgi nha khoa va nhan sy gidi thich thém bang cach goi s6 1-800-322-6384 hodc xem
Denti-Cal.

***Dich Vu danh cho Ngwoi Lon Trong Cong Pong (Community-Based Adult

Services- CBAS) da dugc dung dé thay thé cac dich vu Cham Séc Nguoi Lén Ban Ngay.

Cac dich vu Cham Séc Nguoi Lén Ban Ngay da dugc loai bd vao ngay 31 thang 3 nam 2012.
Dich Vu danh cho Nguoi Lén Trong Cong Pong cé hiéu luc vao ngay 1 thang 4 ndm 2012.
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Ban Toém Tat Cac Phic Lgi nam 2020 cdia OneCare (HMO SNP)

TIf‘.U‘BANG CALIFORNIA
CHUONG TRINH MEDICAID (MEDI-CAL)

CAC PHUC LQT PUQ'C PAI THQ CHO CAC THANH VIEN THU HUONG
(CA MEDICARE VA MEDICAID (MEDI-CAL))

Minh Pinh

OneCare (HMO SNP) la mot chuwong trinh Medicare Advantage c6 hgp dong véi Medicare.
Viéc ghi danh vao chuwong trinh OneCare tuy thudc vao viéc gia han hgp dong.

Thoéng tin nay khong phai la mot ban miéu ta hoan chinh cac phuc lgi. Xin vui long goi Van
Phong Dich Vu & s6 1-877-412-2734, TTY 1-800-735-2929 dé biét thém chi tiét.

Théng tin nay c6 san mién phi bang nhirng ngén ngit khéc. Xin vui 1ong goi Van Phong Dich
Vu cda chung toi & s6 1-877-412-2734, 24 gio mot ngay, 7 ngay mot tuan. Nguoi st dung may
TTY c6 thé goi 1-800-735-2929. OneCare tudn thid luat dan quyén hién hanh cda Lién bang va
khong phan biét d6i x& dya trén chiing téc, mau da, nguodn goc qudc gia, do tuodi, khuyét tat,
hoac gidi tinh.

ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-877-412-2734 (TTY: 1-800-735-2929).

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-877-412-2734 (TTY: 1-800-735-2929).

CHU Y: Néu ban néi Tiéng Viét, c¢6 cac dich vy hd trg ngdén ngit mién phi danh cho ban.
Goi sO 1-877-412-2734 (TTY: 1-800-735-2929).
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OneCare Customer Service

Method Customer Service — Contact Information

1-877-412-2734

Calls to this number are free. You can call Customer Service 24 hours a day,
CALL 7 days a week.

Customer Service also has free language interpreter services available for

non-English speakers.
1-800-735-2929

TTY Calls to this number are free. You can call Customer Service 24 hours a day,
7 days a week.

FAX 1-714-246-8711

OneCare Customer Service
WRITE 505 City Parkway West
Orange, CA 92868

WEBSITE www.caloptima.org/onecare

Health Insurance Counseling and Advocacy Program
(California’s State Health Insurance Program)

Health Insurance Counseling and Advocacy Program (HICAP) is a state program that gets money from the
Federal government to give free local health insurance counseling to people with Medicare.

Method Contact Information

1-800-434-0222 (Calls to this number are free.)

CALL 1-714-560-0424 (Calls to this number are not free.)
TTY 1-800-735-2929 California State Relay Service
Calls to this number are free.
HICAP
WRITE c/o Council on Aging — Southern California

2 Executive Circle, Suite 175
Irvine, CA 92614

WEBSITE WWW.COASC.0rg

OneCare (HMO SNP)
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