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OneCare (HMO D-SNP), Chuwong trinh Medicare Medi-Cal do CalOptima Health
cung cap

Théng Bdo Hang Nam vé Cdc Thay P6i cia nam 2024

Phan Gié&i Thiéu

Quy vi hién dugc ghi danh la thanh vién clia chuong trinh clia chiing téi. Trong nam tdi, sé cé
mot sé thay doi vé cac phuc lgi, sy dai tho, quy dinh, va chi phi cGa ching téi. Théng Bdo Hang
Nam vé Cac Thay Bdinay cho quy vi biét vé nhitng thay déi va nai dé tim thém théng tin vé
nhirng thay doi d6. D& biét thém thong tin vé cac chi phi, phic lgi, hoac quy dinh, xin xem Cam
Nang Thanh Vién, cé trén trang mang clia ching téi tai www.caloptima.org/OneCare. Cac
thuat nglr chinh va dinh nghia cia nhirng thuat nglr dugc sap xép theo thir tu bang chir cai ¢
& chuong cudi cla tai lieu Cdm Nang Thanh Vién.

Ngudn théng tin bd sung
e Tailiéu nay cé san mién phi bang tleng Tay Ban Nha, tiéng Viét, ti€éng Trung Bong, ti€éng
Han Quéc, tiéng Trung Qudc, va tiéng A rap.

e Quy vi co thé nhan Théng Bao Hang Nam Vé Cac Thay ©dinay mién phi bang cac dinh
dang khac, nhu chit in kho 1&n, chi noi braille, hodc dia thu &m. Xin goi van phong Dich
Vu & s6 1-877-412-2734 (TTY 711), 24 gid mét ngay, 7 ngay moét tuan. Cudc goi nay mién
phi.

e Quy vi cling c6 thé thuc hién moét yéu cau thudng truc dé nhan cac tai liéu bang cac ngén
ngl chinh va/hodc hinh thirc khac.

o Cac ngdn nglr chinh hién c6 la tiéng Tay Ban Nha, ti€éng Viét, tiéng Trung Bong,
tiéng Han Qudc, tiéng Trung Quoc hoac tiéng A Rap.

o Cac hinh thirc khac hién ¢6 1a chir in khé 16n, chir ndi braille, dia CD dit liéu hodc
dia thu am.

o Yéu cau thudng truc cla quy vi sé dugc luu lai trong hé théng cla ching toi
cho tat ca cac thu tir va lién lac trong tuong lai.

o Pé huy bé hoac thay déi yéu cau thu’dng trurc cla quy vi, Xin goi van phong Dich
Vu & s6 1-877-412-2734, 24 gi& mot ngay, 7 ngay mot tuan. Cudc goi nay mién
phi.

e English: We have free interpreter services to answer any questions that you may have

about our health or drug plan. To get an interpreter just call us at 1-877-412-2734
(TTY 711). Someone that speaks English can help you. This is a free service.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
? 24 giy mot ngay, 7 ngay mdt tuan. Cudc goi ndy mién phi. D& biét thém chi
- tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB Bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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e Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con
un intérprete, por favor llame al 1-877-412-2734 (TTY 711), las 24 horas del dia, los 7 dias
de la semana. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

e Chinese Mandarin: F{ 1R RENENIFIRS » BB RS X T RBEHAYREBVEMISE 0)o
NREEEENRIRS 1B 1-877-412-2734 (TTY 711), 8R24/W\F> BiB7X H(1WH X T
EARBRRELREHE X2—I TR

e Chinese Cantonese: {E¥t PRV R EY RIZ I SEF A R B UL IR MR ERIENE AR
o NIRRT sARE 1-877-412-2734 (TTY 711), B R24/\F BiFE7XR HRMIEPXHAE
B RITIRMER & B—HRERT

e Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot
ang anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa
1-877-412-2734 (TTY 711), 24 na oras sa isang araw, 7 araw sa isang linggo. Maaari
kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

e French: Nous proposons des services gratuits d'interprétation pour répondre a toutes
vos questions relatives a notre régime de santé ou d'assurance-médicaments. Pour
accéder au service d'interprétation, il vous suffit de nous appeler au 1-877-412-2734
(TTY 711), 24 heures sur 24, 7 jours sur 7. Un interlocuteur parlant Francais pourra vous
aider. Ce service est gratuit.

e Vietnamese: Chung téi c6 dich vu théng dich mién phi dé tra 13i cac cdu hdi vé chuong
surc khée va chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi
1-877-412-2734 (TTY 711), 24 gi& trong ngay, 7 ngay trong tuan sé& cé nhan vién noéi tiéng
Viét gitip d& qui vi. Bay la dich vu mién phi .

e German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter
1-877-412-2734 (TTY 711), das 7 Tage pro Woche rund um die Uhr. Man wird Ihnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

o Korean: IAt= 2|7 Bl L= oFF 2el0f 2ot ZE0f| ol 2| 2Xt 28 §F MH[AE
HSs5t ASLICH S MH|AE O| 2ot H TS} 1-877-412-2734 (TTY 711)5HF 24A|2H, =
7LHOZ FO5| FHA|IL. ot E ot= HYAIE 2o =& AQYLICE O] MH[AE= R 2
= ELIC

e Russian: Ecivy Bac BO3HMKHYT BOMNPOChI OTHOCUTE/IbHO CTPAxoBOro Uamn
MeVKAaMEeHTHOrO MJ1aHa, Bbl MOXeTe BOCMO/1b30BaTbCA HALLIVMM 6eCnNaTHbIMIN
ycnyramy nepeBojymnkoB. YTobbl BOCMO/b30BaThLCA YCIyraMy nepeBojymka, NO3BOHUTE
Ham no TenedoHy 1-877-412-2734 (TTY 711), 24 yaca B CyTKW, 7 AHeV B Hejento. Bam
OKaXeT MOMOLLb COTPYAHUK, KOTOPbIA FOBOPUT NO-pyccku. [laHHas ycayra 6ecnaaTHas.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
- tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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JQA:JJ Lasd &ga¥l Joux of dally Blows dliwsl o e GlaW dilall gyodll @ yuall Oloas puiis L] :Arabic e

7 podl b deln 24 Hlan 1e1-877-412- 2734 (TTY 711) sle Lo Jho_dl o clde ucd (6598 @2 520 uLc.
S loen daas oda Lelineluay duyell Susey o yasis policw & gl o PL\I

e Hindi: AR YA I1 &aT Tl TS & IR | 3ATUh iR HY YR & STaTe & & ¢ AR U Johd
YR YaTU IUAY 8. Yeh GHTNRIT URTUA hi oh oIfQ, o g1 1-877-412-2734 (TTY 711), 24 2,
9UdTg # 7 &< IR BIH &, hls qaehd! Sil gHa! dietdl & STUch! Hag e Tehdl 8. T8 Ydh Hthd 9dT &.

e Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il
numero 1-877-412-2734 (TTY 711), 24 ore al giorno, 7 giorni alla settimana. Un nostro
incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

e Portuguese: Dispomos de servi¢os de interpretacdo gratuitos para responder a
qualquer questdo que tenha acerca do nosso plano de saude ou de medica¢do. Para
obter um intérprete, contacte-nos através do numero 1-877-412-2734 (TTY 711), 24 horas
por dia, 7 dias por semana. Ira encontrar alguém que fale o idioma Portugués para o
ajudar. Este servigo é gratuito.

e French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen
konsénan plan medikal oswa dwog nou an. Pou jwenn yon entepreét, jis rele nou nan
1-877-412-2734 (TTY 711), 24 sou 24, 7 jou sou 7. Yon moun Ki pale Kreyol kapab ede w.
Sa a se yon seuvis ki gratis.

e Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze
w uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby
skorzysta¢ z pomocy ttumacza znajgcego jezyk polski, nalezy zadzwoni¢ pod numer
1-877-412-2734 (TTY 711), 24 godziny na dobe, 7 dni w tygodniu. Ta ustuga jest bezptatna.

e Japanese: SRR BRFEREERAUARETSVICEITZTBRICEEZT D7 I EK
DBRT—EXRDBDEITIIVE I BRZCAMICEDITIX. 1-877-412-2734 (TTY 711), 2485
BB7BICEEEIETVEAEZEIA B IRV LET. CNIFEROY — EXTY,

e Armenian: Ubup niubup wudbwp pwuwynp pwpgdwuyh swnwinipjniuubp’
wwuwnwupwubnt Awdwp wnnnowwwhwlwu Ywd nnbph wjwuh yepwpbpjwg
abp gwuwgwd Awnpgh: Fwuwynp pwpgdwiyh Swnwinipinuy unwuwnt Awdwn
wwnpqwuwbu quugwhwpbp dbq 1-877-412-2734 (TTY 711), Opp 24 dwd, Qwpwpp 7 on
AEnwhinuwAwdwnny: kg upnn £ oqub| dGLYu, ny fununid k£ Awibpbu : Uw wudbwnp
dwnuwnipintu k:

ﬂﬂiﬂmi:i[ljuiCUHSni:ﬂSﬁJan
ﬁJuHSiﬁJﬂSHnUJh_IHiLU fuie
MmN 4 Siﬂﬂ'IHS'IﬁﬁiFUGi Sunw

a
(@4)]
+&)
an
a

e Cambodian: BamsmwMvAITESIIBIGGA
ismingemnSuBruGiva kY Hylsgrums
1-877-412-2734 (TTY 711) 24811a SR8 WGH
mengsli MGHWHSAVISY SLEMUMANSAFUT

_IDI
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axinls 593 coyls b ceadlus z3b 5390 33 el (San &S g 30 a0 U auyls o Eoly o120 Sleas Lo :Farsi e
Gl celw 24 (TTY 711) 1-877-412-2734 1,55 (wolai Lo U Jadd ax yi0 c8lyys glys . ouds oals aal

el Bl gy S ol oS SaS Lo as Wlgi 8 1S 8 Cusno adSO &S S Lanan joy 7 o)

e Hmong: Peb muaj cov kev pab cuam kws txhais lus pab dawb los teb cov lus nug uas koj
muaj txog ntawm peb li kev noj gab haus huv los sis lub phiaj xwm yeeb tshuaj. Kom tau
txais tus kws txhais lus, tsuas yog hu peb ntawm 1-877-412-2734 (TTY 711), 24 teev txhua
hnub, 7 hnub txhua lub lis piam. Muaj tus neeg uas hais lus Hmoob tuaj yeem pab tau
koj. Qhov kev pab cuam no yog pab dawb xwb.

° Laotlan UJOJ’]ES’]JJU&]I]’]UIJ"]EJCEUUJ’]%"]CEUUUEﬁUE’I’]EUJSE]SUﬂ’]ﬂ’].UESf]Zﬂ’]lJU]Zﬂ‘]lJS’]Q.U
ﬂjOﬂUECUlJRI?“UV]U i) ¢1299Wancs. EZ.USEIJ"]EJCEUZU’]%"] UJijEE]tZﬂUNZUOJ"IES‘]U]
1-877-412-2734 (TTY 711), Q90 24 EOLUj 7 JJC]S’]ZI]D UU]SI’]JJ’]OCO‘]UJ‘]?I’] AN 2]’LU"1028£J
U]’]lJ‘(ﬂ UECJJUI]’]UU&J’]’]UU]UE&IEJEI’]

e Mien: Yie mbuo mbenc maaih faan waac mienh wang-henh tengx nzie dau waac bun
muangx dongh meih maaih waac giemx zuqc naaic gorngv taux yie mbuo goux
heng-wangc a'fai ndie-daan wuov. Liouh lorx faan waac mienh, korh waac lorx taux yie
mbuo yiem njiec naaiv 1-877-412-2734 (TTY 711), 24 norm ziangh hoc, yietc norm liv baaiz
mbenc maaih 7 hnoi. Maaih mienh haih gornv mienh waac tengx faan waac bun meih oc.
Naaiv se wangv henh tengx faan waac bun muangx hnangv.

e Punjabi: 73! Afg3 A Teet Wre 979 3073 afi € A T AT 2 BEl A3 3% He3 EFHInT Aee
@u?saua?slﬁa—oreyﬁﬂwuams'aa'csmﬁ W?H8774122734(TTY711)€ﬁ5é24u4é Je307
ofs| 3 o a3 | et efast 7 et S%er 3 3073t Hee ad Aaer 31 fra e ves Re

° Tha| mamimsmamli LwamaummumuammwmaLqums%mTW] mmmmamaamu N
ﬂmma\‘imisuusmimu ﬂfsmﬂMiﬁwmmﬁm 1-877-412-2734 (TTY 711) 24 dlug 7 Sume
AU fummarianainsanye M lnslansasenowmdona Tufien lgawdmsousnisit

e Ukrainian: Mun nponoHyemMo 6e3KoLUTOBHI NOCAYry nepexknagavda, Sk BignosicTb Ha
6yAb-SKi Balli 3anNMTaHHS WOAO HALLOro MnaHy OXOPOHU 340POB'A UM 3abe3neyeHHs
nikapcbknmMmm 3acobamu. LLLo6 3B8'A3aT1CA 3 NepeknagayeM, NpocTo 3aTenepoHymnTe HaMm
3a TenedoHoM 1-877-412-2734 (TTY 711), uinogo6boBo, 74HiB Ha TXAeHb. Bam byae
HaZaHo NIATPUMKY YKPaiHCbKOH MOBO. Lif nocnyra € 6e3K0LLTOBHOHO.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
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A. Minh dinh trach nhiém

% OneCare (HMO D-SNP), Chuong trinh Medicare Medi-Cal la mdt chuong trinh Medicare
Advantage c6 hgp dong véi Medicare. Viéc ghi danh gia nhap OneCare tuy thudc vao viéc
gia han hgp déng. OneCare tuan thua luat dan quyén hién hanh cuda lién bang va khéng
phan biét déi x(r dua trén chdng tdc, mau da, ngudn goc quéc gia, d0 tudi, khuyét tat,
hoac gidi tinh. Xin lién lac van phong Dich Vu OneCare & sé mién phi 1-877-412-2734
(TTY 711), 24 gio mdt ngay, 7 ngay mot tuan. Xin vao trang mang cuda chung toi tai
www.caloptima.org/OneCare.

< Day khong phai la mét danh sach day du. Théng tin phuc lgi la mét ban tédm tat ngan
gon, khong phai la m6t ban mé ta day dd vé cac phuc lgi. Dé biét thém thong tin, xin lién
lac vGi chuong trinh hodc doc tai lieu Cadm Nang Thanh Vién OneCare.

English Tagline

ATTENTION: If you need help in your language call 1-877-412-2734 (TTY 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call
1-877-412-2734 (TTY 711). These services are free of charge.

(Arabic) ausalU slesdl
Lol 3895 .(TTY 711) 1-877-412-2734  Loils clusly Sacluall ] camas ! 13] ol o yi

o Jal oS dasdlg Lyy dis sy dyauSall Olaczall Jza GBleyl cod Lot Slassdly Slacluall
il Sleasdl oia L(TTY 711) 1-877-412-2734

Cuytp&u yhwnwy (Armenian)

NRCUACNRE3NRL: Epb Q6q oqunipiniu E Awplwdnp 6p |Gqynd, quugquhwpbp
1-877-412-2734 (TTY 711): Ywu twl odwunwl dhongubp nt dwnwnipjntuutn
Awpdwunwdnipintu niubgnn wudwug Awdwp, ophtuwl ™ Fpwiyh gpunhwny nt
hunynpwnuwn lnywgnpywéd uinipbp: Qwuqwhwnpbp 1-877-412-2734 (TTY 711):
Uyn dwnuwjnipintuubpu wuybwp Gu:

unwwmnsmmanigi (Cambodian)

Gams 10HA (g MINSW MmN IURIHA Y gifinisiiue 1-877-412-2734 (TTY 711) 1 6igWw S4 wwnny
fO{EU Hsiimi FEHNAIUITNINHAJIGEN BBUHsimitga URNAMIIENINHAJINESE AMGIATSER
fiiv gininuniue 1-877-412-2734 (TTY 711) 4 iunny siNis:BSAnIGIS W

& 3C45iE (Simplified Chinese)

FIE MR CEEUCHENEIR ISR 1BEE 1-877-412-2734 (TTY 711) o FKAIBINEIR M XI5%
ATV BIFIARSS BN & XA F AR RS S EEA 1E3E 1-877-412-2734 (TTY 711) ©
LRSS EREEN

(Farsi) Luyls 4Ly o e

Oloss o l0SaS. 00y S oles 1-877-412-2734 (TTY 711) b oS 3Ly SaS 395 ) @ alos o sS] 1o g
1-877-412-2734 | .l 59> 90 3.5 o Sy3s Bgy> by Gl o b b gladseud sile (edglea glyls slydl pooasa
g e Sl 4Eal Oless cpl Sy Lulad (TTY 711)
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& &rest (Hindi)

& & 3FR 3{TYch! ST {TNT & TERIAT hl 3MaTehdT g df 1-877-412-2734 (TTY 711) R ahicT ehe | SIA=hdl
gret ATl o o Teraar ofk 94Ty, Si9 s 3R a8 fiie A oft cxards Iuetsy &1 1-877-412-2734 (TTY 711)
TR hid 2| T FaTg A o<k 81

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-412-2734 (TTY 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua
cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-412-2734 (TTY 711). Cov kev pab
cuam no yog pab dawb xwb.

HZAEEZREC (Japanese)

AEHAETOWGHBERIZE X 1-877-412-2734 (TTY 711) ABBEL TV, AFOERPXF
@#fﬂj@%aﬂt BHAVNESESOADIHDT—EIXLBEELTVLET, 1-877- 412 2734 (TTY 711)
PEFECE TV, NSO —ERIFERTRHELTVLET,

ot=30{ Ef32}2l (Korean)

QoL Fotel AOZ =22 Bt A
SXE = EAQF 20| T Y= EE
(TTY 711) HO 2 29|31 A| 2. 0|23

|-]
>

AH 1-877-412-2734 (TTY 711) Ho 2 FO[SIHA|2. FXILE 2
flet =20t MH| AL 0|8 7HsELICE 1-877-412-2734
HA= R22 H3ELCH

unnlawizaio (Laotian)

Jenao: mzmumsj:n°|uaow2oucm9‘Cuw’|meejmm?mimmﬂcu 1-877-412-2734 (TTY 711). &30
n21UZ08fi8uasNIUISINWKIFUaUTNIY camsn gnUmcﬂusnaswmcaw‘imwu?ma 1itlnmacd
1-877-412-2734 (TTY 711). muuzammmwumsmgum?a'ﬂw‘tm‘j

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-877-412-2734 (TTY 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx
nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-877-412-2734 (TTY 711). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv nyaanh oc.

Urret darsTEls (Punjabi)
gfis 28 7 3078 Myt 371 efg Hee €1 83 3 3T a8 ad 1-877-412-2734 (TTY 711). MiUad 3

ot FarfesT 3 Ree, Frf%afaéam%ﬂ—&wé’reﬁm & 8umgy 95| 9% 93 1-877-412-2734
(TTY 711) f&g Aeef HE3 T |

Pycckuin cnoraH (Russian)

BHUMAHWE! Ecn BaM Hy>XHa NMOMOLLb Ha BalleM POAHOM AA3blKe, 3BOHUTE N0 HOMepy
1-877-412-2734 (nnHWsa TTY 711). Takxke NpeAoCTaBAAOTCSA CPeACTBa U YCAYrn ANA No4el C
OrpaHNYeHHbIMN BO3MOXHOCTAMM, HanNnpuMep AOKYMEeHTbI KPYMHbIM LUPUGTOM UK LLUPUPTOM
Bpaiinsa. 3BoHUTe No HoMepy 1-877-412-2734 (nHWa TTY 711). Takue ycnyrvi npejocTaBnsroTCA
6ecnnaTHoO.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
? 24 giy mot ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
- tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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Mensaje en espaiiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-412-2734 (TTY 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-877-412-2734 (TTY 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-412-2734

(TTY 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille at malaking print. Tumawag sa 1-877-412-2734 (TTY 711). Libre ang
mga serbisyong ito.

winlanaw Ine (Thai)

lUsansu: maaaupasnsanEsidaunsvasan nsaun nsdnn lUivanore 1-877-412-2734
(TTY 711) uanannil Hewsan rAnuznsmdauagusn1sen q Snsuyananiilinnuiios 1o

1PARNTANY  MTUSAYSIUTAAURLLDARNSARNNM DS ATVUIR WeY ATaun Insdnm lUAnunoaD
1-877-412-2734 (TTY 711) ludlenloawawmsuusnisivani

MpumiTka ykpaiHcbkoto (Ukrainian)

YBATA! flkio Bam NOTpibHa AonoMora BaLLOK PifHOK MOBOH, TesiepoHyiTe Ha HoOMep
1-877-412-2734 (TTY 711). Jlroan 3 06MeXEHVIMU MOXJTIMBOCTSAMU TaKOX MOXYTb CKOPUCTATUCA
AOMOMIKHMMM 3acobaMim Ta Noc/lyramu, Hanpukaag, oTpUMaT JOKYMEHTU, HaZPYKOBaHi
wpudTom bpanns Ta Bennknm WpndTom. TenepoHyimnTe Ha Homep 1-877-412-2734 (TTY 711).
Lli nocnyrv 6e3KOLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can trg giip bang ngdn ngi ciia minh, vui ldng goi s& 1-877-412-2734

(TTY 711). Chiding t6i cling ho trg va cung cdp cac dich vu danh cho ngudi khuyét tat, nhu tai liéu
bang chir néi Braille va chit khé 16n (chir hoa). Vui long goi s6 1-877-412-2734 (TTY 711).

Cac dich vu nay déu mién phi.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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B. Xem xét su dai tho Medicare va Medi-Cal ctia quy vi cho nam téi

Piéu quan trong la xem xét su dai tho cGa quy vi ngay bay gi¢ dé bdo dam rang su dai tho sé
van dap (ng dugc cac nhu cau ca quy vi vao nam téi. Néu su dai tho khéng dap irng duoc cac
nhu cau clia quy vi, quy vi c6 thé rgi khdi chuong trinh cda ching téi. Xin tham khdo Phan D dé
biét thém théng tin vé nhirng thay d6i cho phc lgi clia quy vi trong nam tdi.

Né&u quy vi chon rd&i khéi chuong trinh cdia ching téi, tu cach thanh vién cda quy vi sé két thac
vao ngay cudi cung cdia thang ma yéu cau ctia quy vi dugc thuc hién. Quy vi van s& & trong
chuong trinh Medicare va Medi-Cal miéen la quy vi hdi da diéu kién.

Né&u quy vi rdi khdi chuong trinh cdia chiing téi, quy vi cé thé nhan thong tin veé:
e Cac chon lua vé chuong trinh Medicare trong bang cla Phan E2 & trang 16.
e Cac chon lua vé chuong trinh va dich vu ciia Medi-Cal trong Phan E2 & trang 18.

B1. Thong tin vé OneCare

e OneCare (HMO D-SNP), Chuong trinh Medicare Medi-Cal la mot chuong trinh y té c6 hgp
déng vdi Medicare va Medi-Cal dé cung cap cac phuc Igi cda ca hai chuong trinh cho cac
thanh vién.

e Su daitho clia OneCare la sy dai tho y té€ hoi du diéu kién dugc goi la “sur dai tho thiét yéu
t6i thi€u”. Sy dai tho dap irng yéu cau vé viéc chia sé trach nhiém ca nhan cdia Dao Luat
Bao Vé Bénh Nhan va Cham Séc Hop Tui Tién (Affordable Care Act, ACA). Xin vao trang
mang ctia S& Thué Vu (Internal Revenue Service, IRS) tai
www.irs.gov/Affordable-Care-Act/Individuals-and-Families dé biét thém théng tin vé yéu
cau chia sé trach nhiém ca nhan.

e Khi tai liéu Théng Bao Hang Nam vé Cac Thay Ddinay néi “ching téi,” “ching ta,”

“cla chung t6i" hodc “chuong trinh cdia chdng t6i,” ¢c6 nghia la néi dén Chuong trinh
Medicare Medi-Cal.

B2. biéu quan trong can lam
e Kiém tra xem cé bat ky thay d6i nao vé cac phuc lgi ciia ching téi c6 thé dnh huédng
dén quy vi hay khong.
o Cé bat ky thay d6i nao anh hudng dén cac dich vu quy vi sir dung hay khéng?
o Xem xét nhirng thay d6i vé phuc lgi dé chac chan rang nhirng thay déi nay dap ang
cac nhu cau cdia quy vi trong nam tdi.
o Tham khao Phan D1 dé biét théng tin vé nhirng thay déi phuc Igi trong chuang trinh
cla chung toi.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gi& mot ngay, 7 ngay mét tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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e Kiém tra xem cé bat ky thay d6i nao vé su dai tho thudc theo toa clia chiing t6i cé
thé anh huwdng dén quy vi hay khéng.
o Cac loai thubc cla quy vi c6 dugc dai tho khéng? Thuoc c6 & trong bac chia sé chi phi
khac khdng? Quy vi c6 thé tiép tuc sir dung cling cac nha thuéc khong?
o Xem xét nhirng thay d6i dé chac chan rang su dai tho thudc clia chidng toi sé dap (rng
cac nhu cau clia quy vi trong nam tdi.

o Tham khdo Phan D2 dé biét théng tin vé cac thay doi vé su dai tho thubc cda ching

toi.

e Kiém tra xem liéu cac nha cung cap dich vu va nha thudc sé & trong hé théng cua

chuing téi trong nam téi.

o CAac bac si, bao gom bac si chuyén khoa, cla quy vi c6 trong hé théng? Nha thubc
clia quy vij thi sao? Cac bénh vién hodc nha cung cap dich vu ma quy vi str dung thi

sao?

o Xin tham khao Phan C dé biét thdng tin vé Danh Sach Nha Cung Cap Dich Vu va Nha

Thudc cla chung toi.

e Nghi vé tong chi phi clia quy vi trong chuong trinh.
o Téng chi phi chi so sanh véi nhirng chon lua dai tho khac nhu thé nao?

e Nghixem quy vi c6 hai lIong vé&i chuong trinh ctia chiing t6i hay khong.

Néu quy vi quyét dinh & lai véi chuwong
trinh OneCare:

Néu quy vi quyét dinh thay déi chuong
trinh:

Néu quy vi muon & lai véi ching téi vao nam
t&i, diéu nay that dé dang - quy vi khéng can
phai lam bat cr diéu gi. Néu quy vi khong
thuc hién viéc thay déi, quy vi van tu dong
dugc ghi danh vao chuong trinh OneCare.

Néu quy vi quyét dinh su dai tho khac sé dap
{rng t6t hon cho cac nhu cau cta quy vi, quy vi
6 thé thay doi chuang trinh (xin tham khao
Phan E2 dé biét thém thong tin). Néu quy vi
ghi danh vao mét chuong trinh mdi, hoac déi
sang chuong trinh Medicare Nguyén Thuy,
su dai tho mdi clia quy vi sé€ bat dau vao ngay
dau tién clia thang tiép theo.

C. Cac thay ddi vé nha cung cap dich vu va nha thuéc trong hé théng

Hé théng nha cung cap dich vu va nha thudc clia chang toi da thay déi cho nam 2024.

Xin xem lai Danh Sdch Nha Cung Cép Dich Vu va Nha Thuéc nam 2024 dé tim hiéu xem liéu
cac nha cung cap dich vu hoac nha thu6c cla quy vi c6 con trong hé théng cdia chidng téi hay
khdng. Danh Sdch Nha Cung Cap Dich Vu va Nha Thuéc dugc cap nhat cé trén trang mang cla

Néu quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),

? 24 gi& mot ngay, 7 ngay mét tuan. Cudc goi nay mién phi. D& biét thém chi
- tiét, xin vao trang mang www.caloptima.org/OneCare.

S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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chdng toi tai www.caloptima.org/OneCare. Quy vi cling ¢ thé goi cho van phong Dich Vu & cac
s6 dién thoai c6 & cudi trang dé biét thong tin cdp nhat clia nha cung cap dich vu hodc yéu cau
chuing toi gtri cho quy vi Danh Sdch Nha Cung Cap Dich Vu va Nha Thudc qua dudng buu dién.

Diéu quan trong la quy vi biét rang chang tdi cling c6 thé thuc hién nhirng thay doi vé hé théng
cUa chdng tdi trong nam. Néu nha cung cap dich vu ctia quy vi rdi khoi chuong trinh nay, quy vi
c6 mot s6 quyén han va su bao vé nhat dinh. D& biét thém thdng tin, xin tham khdo Chuong 3

clla cuén Cdm Nang Thanh Vién clia quy Vi.

D. Cac thay doi vé phic lgi trong nam tgi
D1. Cac thay ddi vé phuc lgi cho cac dichvuy té

Chung téi dang thay déi su dai tho clia chdng toi cho mét sé dich vu y té nhat dinh trong nam
t&i. Bang dudi day mo ta nhirng thay doi nay.

2023 (nam nay) 2024 (nam t&i)

M6t 1an kham thé chat moi
nam hién dugc dai tho.
Chung t6i khuyén khich quy
vi lam hen kham vé&i bac st
cla quy vi.

Kham Thé chat Hang nam Khong dugc dai tho.

Diéu tri r6i loan cuong cliring
bang thudc khéng duoc dai
tho.

Phuc lgi Thuéc Tang cwdng | Diéu tri rdi loan cuong cliring
bdng thudc dai tho 4 vién
(thuéc tuong duong) moi

thang.

Thuadc bac 2 (thudc chinh
hiéu)

Tién phu phi cta quy vi cho
cac loai thuoc Bac 2 1a $0,
$4.30, hodc $10.35 cho mai
toa thuoc.

Cac loai thu6c chinh hiéu
hién dugc dai tho trong
Bac 1 (Tién phu phi ctia quy
vi cho s6 lugng thuéc mot
thang (30 ngay) la $0 cho
moi toa thudc).

Cac dich vu va tiép liéu cho
bénh than

Cac quy dinh vé su cho phép
trudc cé thé dugc ap dung.

Khéng can su cho phép
trudce.

Vat Dung Khdong Can Toa
(Over-the-counter, OTC)

Phu cdp $80 moi quy

Phu cdp $100 méi quy

Néu quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),

? 24 giy mot ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
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D2. Cac thay ddi vé su dai tho thudc theo toa
Cac thay d6i trong Danh Sach Thuéc cta ching t6i

MOt Danh Sach Thubc Puoc Pai Tho cap nhat cé trén trang mang cla ching toi tai
www.caloptima.org/OneCare. Quy vi cling c6 thé goi cho van phong Dich Vu bang cac sé dién
thoai & cudi trang dé biét théng tin cap nhat vé thu6c hodc yéu cau chiing téi glri cho quy vi
Danh Sdch Thuéc Puoc Pai Tho qua dudng buu dién.

Danh Sach Thudc Puoc Pai Tho con dugc goi la “Danh Sach Thudc.”

Chung téi thuc hién nhirng thay déi trong Danh Sach Thudc ctia ching téi, bao gém nhitng
thay déi vé cac loai thu6c chiing téi dai tho va nhirng thay doi vé cac han ché ap dung cho su
dai tho cla chung téi cho mot sé loai thudc.

Xin xem Danh Sach Thudc dé bao dam rang cac loai thuéc cla quy vi sé dwgc dai tho vao
nam téi va dé tim hiéu xem liéu c6 bat ky han ché nao hay khong.

Né&u quy vi bi anh hudng bdi thay doi trong su dai tho thudc, ching téi khuyén quy vi nén:
e Lam viéc vdi bac si cla quy vi (hodc ngudi ké toa khac) dé tim mét loai thudc khac ma
chung toi dai tho.

o Quy vi c6 thé goi cho van phong Dich Vu & cac s6 dién thoai & cudi trang hoac lién lac
V@i diéu phai vién cham séc ca nhén cdia quy vi dé yéu cau danh sach cac loai thudc
dugc dai tho dé diéu tri tinh trang tuong tu.

o Danh sach nay c6 thé gilip nha cung cap dich vu cda quy vi tim dugc mot loai thuéc
dugc dai tho c6 thé dem lai hiéu qua cho quy vi.

e Yéu cau chuong trinh dai tho moét s6 lugng thudc tam thai.
o Trong mét s6 trudng hgp, chiing téi sé dai tho mot s6 lugng thu6c tam thai trong 90
ngay dau tién ca nam theo lich.
o Lugng thudc tam thai nay cho t6i da 30 ngay thuéc. (D€ tim hiéu thém vé viéc khi nao
quy vi ¢ thé nhan duoc lugng thudc tam thoi va cach yéu cau so lugng thudc tam
thdi, xin tham khdo Chwong 5 ctia cubn Cdm Nang Thanh Vién.)

o Khi nhan s6 lugng thuéc tam thdi cho mot loai thudc, quy vi nén trao doi vdi bac st
clia quy vi dé quyét dinh can lam gi khi hét s6 lugng thuéc tam thoi. Quy vi ¢ thé
chuyén sang mét loai thuéc khac dugc chuang trinh dai tho hoac yéu cau chuong
trinh thyc hién mot su ngoai Ié cho quy vi va dai tho loai thudc quy vi hién dang sur
dung.

Cac ngoai |é d6i véi danh sach thudc dugc cap cho nam theo lich va hét han vao ngay 31 thang
12. Néu quy vi c6 mot su ngoai |é d6i véi danh sach thudc hién tai, quy vi c6 thé phai yéu cau
mot ngoai Ié mai cho nam t&i. DE tim hiéu liéu quy vi cé can phai yéu cau moét ngoai lIé mdi, xin
goi van phong Dich Vu & s6 1-877-412-2734 (TTY 711), 24 gio mdt ngay, 7 ngay mot tuan.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
- tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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Cac thay d6i vé chi phi thuéc theo toa

Chlng t6i da thuc hién nhirng thay déi d6i vdi chi phi thudc theo toa bang cach loai bé chi phi
cho tat ca cac loai thubc twong duong va thudc chinh hiéu.

C6 hai giai doan thanh toan cho su dai tho thudc theo toa Medicare Phan D cla quy vi trong
chuong trinh cla chidng tbi. S6 tién ma quy vi chi tra tuy thudc vao viéc quy vi dang & giai doan
nao khi lay thuéc hay 1ay thém thudc theo toa. Sau day la hai giai doan:

Giai doan 1 Giai Poan 2
Giai Poan Pai Tho Pau Tién Giai Doan Khong Tra Tién Phu Phi
Trong giai doan nay, chuong trinh chi tra Trong giai doan nay, chuong trinh chi tra tat

moét phan chi phithudc cda quy vi, va quy vi | ca chi phithudc cda quy vi cho dén ngay 31
tra phan chia sé cta quy vi. Phan chia sé cia | thang 12 nam 2024.

y vi dugc goi la tién phu phi. f
quy VI Ut gotia tien pntt ph Quy vi bat dau giai doan nay sau khi quy vi

Quy vi bat dau giai doan nay khi ldy toa da trd mot sé tién nhat dinh trong chi phi ty
thuéc dau tién cla nam. tra.

Giai Poan Dai Tho Dau Tién két thic khi téng chi phi cho cac loai thuéc theo toa cla quy vi dat
dén $8,000. Vao thoi diém do, Giai Poan Sau Giai Poan Pai Tho Pau Tién bat dau. Xin tham
khdo Churong 6 clia cudn Cdm Nang Thanh Vién dé biét thém thdéng tin vé sé tién quy vj sé tra
cho cac loai thu6c theo toa.

D3. Giai doan 1: “Giai Poan Pai Tho Pau Tién"”

Trong su6t Giai Poan Pai Tho Bau Tién, chuong trinh clia ching tbi trd phan chia sé chi phi cho
cac loai thuoc theo toa dugc dai tho cla quy vi, va quy vi trd phan chia sé cla quy vi. Phan chia
sé cUa quy vi dugc goi la tién phu phi. Tién phu phi tuy thudc vao bac chia sé chi phi cta loai
thudc d6 va noi quy vi ldy thudc. Quy vi sé tra tién phu phi moi khi quy vi ldy thuéc theo toa.
Néu loai thudc dugc dai tho clia quy vi c6 gia thap hon tién phu phi, quy vi sé tra murc gia thap
hon do.

Chiing tdi chuyén mat sé loai thudc trong Danh Sach Thudc dén mot bac thudc thap hon
hodc cao hon. Néu loai thudc cia quy vi chuyén tir bac nay sang bac khac, diéu nay c6 thé anh
hudng dén tién phu phi cdia quy vi. D€ tim hiéu xem liéu loai thu6c ctia quy vi c6 & mot bac khac
hay khong, xin tim loai thuéc trong Danh Sach Thudc.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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Bang dudi day cho thay chi phi clia quy vi cho cac loai thuéc trong moi hai bac thudc cdia ching
t6i. Nhirng s6 tién nay chi ap dung trong thai gian quy vi & trong Giai Doan Dai Tho Dau Tién.

2023 (nam nay)

2024 (nam t&i)

Thuodc Bac 1
(thudc tuong duong)

Chi phi cho lugng thudc
dung trong mot thang cula
mot loai thudc & Bac 1 duoc
ldy tai m6t nha thubc trong
hé thong

Tién phu phi cta quy vi cho
lwvgng thu6c dung trong mét
thang (30 ngay) la $0 cho
maoi toa thudc.

Tién phu phi cta quy vi
cho s6 lugng thu6c dung
trong mot thang (30 ngay)
la $0 méi toa thuéc cho
ca thudéc twrong duong va
thuéc chinh hiéu.

Thudc Bac 2
(thudc chinh hiéu)

Chi phi cho lugng thu6c
dung trong mot thang cula
mot loai thubdc & Bac 2 duoc
lay tai mot nha thudc trong
hé théng

Tién phu phi cta quy vi cho
lwvgng thu6c dung trong moét
thang (30 ngay) la $0 cho
maoi toa thudc.

Thuoc chinh hiéu hién dugc
dai tho trong Bac 1 (Tién
phu phi cta quy vi cho
lwvgng thu6c dung trong mét
thang (30 ngay) la $0 cho
moi toa thudc).

Giai Doan Dai Tho Dau Tién két thidc khi téng chi phi thudc tu trad cda quy vi trong nam dat dén
$8,000. Vao thoi diém do, Giai Poan Sau Giai Poan Pai Tho Bau Tién bat dau. Xin tham khao
Chwong 6 clia cuon Cdm Nang Thanh Vién dé biét thém thong tin vé sé tién quy vi sé tra cho

cac loai thuoc theo toa.

D4. Giai doan 2: “Giai Poan Quy Vi Khong Can Tra Tién Phu Phi"”

Khi quy vi dat dén mrc gidi han tu tra $8,000 cho cac loai thubc theo toa ctia quy vi, Giai Poan
Quy Vi Khdng Can Tra Tién Phu Phi bat dau. Quy vi sé & trong Giai Poan Dai Tho Khéng Can Tra
Tién Phu Phi cho dén hét nam theo lich.
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Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
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E. Chon mot chuong trinh
E1. O lai véi chuwong trinh ctia ching toi

Chung t6i hy vong quy vi tiép tuc la thanh vién trong chuong trinh clia chiing t6i. Quy vi khdng
can phai lam bat c diéu gi dé & lai v&i chuong trinh clia ching toéi. Néu quy vi khéng doi sang
mot chuong trinh Medicare khac hoac d6i sang chuong trinh Medicare Nguyén Thay, quy vi van
tu dong dugc ghi danh la thanh vién clda chuong trinh clia chiing téi trong ndm 2024.

E2. Thay ddi chuong trinh

Hau hét nhirng ngudi c6 Medicare ¢ thé chdm durt tu cach thanh vién cdia ho vao mét so thoi
diém nhat dinh trong nam. Vi quy vi c6 Medi-Cal, quy vi c6 thé cham dit tu cach thanh vién cla
quy vi v&i chuong trinh cla chiing toi hodc chuyén qua mot chuong trinh khac mot 1an trong
moi Th&i Gian Ghi Danh Pac Biét sau day:

e Tuthang 1 dénthang 3

e Tuthang 4 dénthang 6

e Tuthang 7 dén thang 9

Ngoai ra, c6 ba thoi gian Ghi Danh Pac Biét sau day, quy vi ¢ thé cham dit tu cach thanh vién
cla quy vi véi chuong trinh clia ching téi trong nhirng thai gian sau day:

e Thei Gian Ghi Danh Hang Nam, kéo dai tlr ngay 15 thang 10 dén ngay 7 thang 12.
NEu quy vi chon mét chuong trinh mdi trong thdi gian nay, tu cach thanh vién clda
quy vi trong chuong trinh clia ching tdi sé cham ddrt vao ngay 31 thang 12 va tu cach
thanh vién ctia quy vi trong chuong trinh méi bat dau vao ngay 1 thang 1.

e Thei Gian Ghi Danh M& Rong ctiia Medicare Advantage, kéo dai tir ngay 1 thang 1
dén ngay 31 thang 3. Néu quy vi chon mdt chuong trinh mdi trong thdi gian nay, tu
cach thanh vién clia quy vi trong chuong trinh méi sé bat dau vao ngay dau tién cla
thang tiép theo.

Cé thé c6 nhitng tinh huéng khac khi quy vi h6i da diéu kién dé thay doi viéc ghi danh cla
minh. Thi du nhu khi:

e quy vi chuyén ra khéi khu vuc phuc vu cia ching toi,

e sy hoi du diéu kién cua quy vi véi chuong trinh Medi-Cal hoac sy Trg Gidp Thém da
thay déi, hoac

e néu gan day, quy vi da chuyén vao, hién dang dugc cham séc, hoac vira chuyén ra khoi
vién dudng ldao hoac bénh vién cham so6c dai han.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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Cac dich vu Medicare ctia quy vi

Quy vi c6 ba chon lua dé nhan cac dich vu Medicare clia quy vi. Bang cach chon mot trong
nhirng chon lua nay, quy vi sé tu déng cham dut tu cach thanh vién cla quy vi véi chuong trinh
cUa chung toi.

1. Quy vi c6 thé do6i sang: Sau day la diéu can lam:

Mot chuong trinh y té Medicare khac, bao | Goi Medicare & s6 1-800-MEDICARE

géom mot chwong trinh két hgp sw dai tho | (1-800-633-4227), 24 gid mdt ngay, 7 ngay
Medicare va Medi-Cal ctia quy vi mot tuan. Ngudai dung TTY nén goi s6
1-877-486-2048.

Cho cac thac mac vé Chuong Trinh Cham Séc
Toan Dién cho Ngudi Cao Nién (Program
All-Inclusive Care for the Elderly, PACE), xin
goi s6 1-855-921-PACE (7223).

Néu quy vi can dugc trg giup hodc can thém
théng tin:
e Goi Chuong Trinh Tu Van va Bénh

Vuc vé Bdo Hiém Y Té (Health
Insurance Counseling and Advocacy
Program, HICAP) cta California & s6
1-800-434-0222, thir Hai dén thr Sau, tur
8 gig sang dén 5 gid chiéu. Ngudi dung
may TTY nén goi s6 1-800-735-2929. P&
biét thém théng tin hoac dé tim mot van
phong HICAP dia phuong trong khu vuc
clia quy vi, Xin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét chuong trinh Medicare
mai.

Quy vi sé tu dong dugc rut tén ra khéi chuong
trinh cla chdng téi khi sy dai tho clia chuong
trinh mé&i bat dau. Chuong trinh Medi-Cal clia
quy vi c6 thé thay d6i.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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2. Quy vi c6 thé déi sang: Sau day la diéu can lam:

Chuong trinh Medicare Nguyén Thiy véi Goi Medicare ¢ s6 1-800-MEDICARE

mot chuong trinh thudc theo toa riéng (1-800-633-4227), 24 gid mdt ngay, 7 ngay
biét cia Medicare mot tuan. Ngudi dung TTY nén goi s

1-877-486-2048.

Néu quy vi can dugc trg gilp hodc can thém
théng tin:

e Goi Chuong Trinh Tu Van va Bénh
Vuc vé Bdo Hiém Y Té (Health
Insurance Counseling and Advocacy
Program, HICAP) cta California & s6
1-800-434-0222, th&r Hai dén th(r Sau, tur
8 gig sang dén 5 gid chiéu. Ngudi dung
may TTY nén goi s6 1-800-735-2929. Pé
biét thém théng tin hoadc dé tim mét
van phong HICAP dia phuong trong
khu vure clia quy vi, Xxin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.

HOAC

Ghi danh vao mét chuong trinh thuéc theo
toa md&i clia Medicare.

Quy vij sé tu ddng dugc rat tén ra khoi
chuong trinh cdia chdng toi khi sy dai tho
cua chuong trinh Medicare Nguyén Thay
cla quy vi bat dau.

Chuong trinh Medi-Cal cla quy vi sé khong
thay doi.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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3. Quy vi c6 thé d6i sang:

Chuong trinh Medicare Nguyén Thiy ma
khdng c6 mét chuong trinh thuéc theo
toa riéng biét ciia Medicare

LU'U Y: Néu quy vi muén déi sang chuong
trinh Medicare Nguyén Thay va khéng ghi
danh vao mét chuong trinh thudc theo toa
riéng biét cila Medicare, Medicare c6 thé
ghi danh cho quy vi vao mdt chuong trinh
thudc, trir khi quy vi cho Medicare biét quy
vi khdng muén tham gia.

Quy vi chi nén bo sur dai tho thudc theo

toa néu quy vi c6 sy dai tho thudc theo toa
tr mot nguén khac, nhu tir s& lam, hoac
cbng doan. Néu quy vi thac mac liéu minh
c6 can sy dai tho thuéc hay khdng, xin goi
cho Chuong Trinh Tu Van va Bénh Vuyc vé
Bao Hiém Y Té& (HICAP) cla California & s6
1-800-434-0222, thir Hai dén th Sau, tu

8 gir sdng dén 5 gid chiéu. D& biét thém
thoéng tin hoac dé tim mot van phong HICAP
dia phuong trong khu vurc cda quy vi, xin
vao trang mang
www.aging.ca.gov/Programs_and_Services/
Medicare_Counseling/.

Sau day la diéu can lam:

Goi Medicare & s6 1-800-MEDICARE
(1-800-633-4227), 24 gid mdt ngay, 7 ngay
moét tuan. Nguoi dung TTY nén goi s6
1-877-486-2048.

Néu quy vi can dugc trg gilp hodc can thém
théng tin:

e Goi Chuong Trinh Tu Van va Bénh
Vuc vé Bdo Hiém Y Té (Health
Insurance Counseling and Advocacy
Program, HICAP) cta California & s6
1-800-434-0222, thir Hai dén th(r Sau,
tlr 8 gid¥ sdng dén 5 gio chiéu. Nguoi
dung TTY nén goi s6 1-800-735-2929.
PE biét thém théng tin hoac dé tim mot
van phong HICAP dia phuong trong
khu vure clia quy vi, Xxin vao trang mang
www.aging.ca.gov/Programs_and_
Services/Medicare_Counseling/.
Quy vij sé tu ddng dugc rat tén ra khoi
chuong trinh cdia chdng toi khi sy dai tho
clia chuong trinh Medicare Nguyén Thay
cUa quy vi bat dau.

Chuong trinh Medi-Cal cta quy vi sé khong
thay doi.

Cac dich vu Medi-Cal ctia Quy vi

NEu c6 thac mac vé cach nhan cac dich vu ciia Medi-Cal sau khi quy vi roi khdi chuong trinh clia
chuing t6i, xin lién lac v&i Tuy Chon Cham Soc Y Té & s6 1-844-580-7272, thir Hai dén thir Sau, tir
8 gid sdng dén 6 gio chiéu. Ngudai dung TTY nén goi s6 1-800-430-7077. Xin hdi xem cach tham
gia vao mot chuong trinh khac hoac cach dé quay tré lai chuong trinh Medicare Nguyén Thiy
anh hudng nhu thé nao dén cach quy vi nhan su dai tho Medi-Cal ciia minh.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.

S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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F. Tim su tro giup

F1. Chuong trinh ctia ching t6i

Chung téi c6 mat dé trg gilp cho quy vi v&i bat ky thdc mac nao. Xin goi van phong Dich Vu &
cac so dién thoai dugc liét ké & cudi trang trong nhitng ngay va gio lam viéc dugc liét ké. Cac
cudc goi nay mien phi.

Xin doc Cdm Nang Thanh Vién cta quy vi

Cam Nang Thanh Viénla ban mé ta phap ly, chi tiét vé cac phdc lgi clia chuong trinh clia chidng
t6i. CAm nang c6 cac chi tiét vé cac phuc Igi va chi phi cdia nam 2024. Cam nang giai thich vé cac
quyén han cla quy vi va cac quy dinh ma quy vi can phai lam theo dé nhan cac dich vu va cac
loai thubc theo toa ma ching téi dai tho.

Cdm Nang Thanh Viénnam 2024 sé& c6 trudc ngay 15 thang 10. Mot ban sao cap nhat cda cuén
Cdm Nang Thanh Vién cé trén trang mang cla ching téi tai www.caloptima.org/OnecCare.
Quy vi cling c6 thé goi van phong Dich Vu bang cac s6 dién thoai & cuéi trang dé yéu cau chiing
t6i glri cho quy vi cuén Cdm Nang Thanh Vién nam 2024 qua dudng buu dién.

Trang mang cutia chiing to6i

Quy vi cling c6 thé vao trang mang clia chiing toi tai www.caloptima.org/OneCare. Xin nhac
quy vi rang, trang mang cla chdng tdi c6 thong tin cap nhat méi nhat vé hé théng nha cung
cap dich vu va nha thu6c (Danh Sach Nha Cung Cap Dich Vu va Nha Thuéc) va Danh Sach Thuéc
(Danh Sdch Thuéc Pugc Pai Tho) cla ching toi.

F2. Chuong Trinh Tw Van va Bénh Vuc vé Bao Hiém Y Té (HICAP)

Quy vi cling c6 thé goi cho Chuang Trinh H6 Trg Bao Hiém Y Té (State Health Insurance
Assistance Program, SHIP) ctia Tiéu Bang. Tai California, SHIP dugc goi la Chuang Trinh Tu Van
va Bénh Vuc vé Bao Hiém Y Té (HICAP). Cac tu van vién ctia HICAP cé thé gitp quy vi hiéu vé cac
chon lua chu’dng trinh cla quy vi va tra 1&i cac cau hoi vé viéc chuyén déi chuong trinh. HICAP
khong c6 mai lién hé nao vdi chdng toi hay véi bat cr cong ty bao hiém hoac chuong trinh bao
hiém strc khde nao. HICAP da hudn luyén cac tu van vién tai moi quan, va cac dich vu déu mién
phi. S6 dién thoai cia HICAP la 1-800-434-0222 (TTY 1-800-735-2929). D€ biét thém théng tin
hodc dé tim mét van phong HICAP dia phuang trong khu vuc cdia quy vi, xin vao trang mang
www.aging.ca.gov/Programs_and_Services/Medicare_Counseling/.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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F3. Chuwong Trinh Thanh Tra

Chu’dng trinh Thanh tra Medicare Medi-Cal c6 thé gitp quy vi néu quy vi gap van dé vai chu’o’ng
trinh cta ching téi. Cac dich vu cia chuong trinh thanh tra la mién phi va cé san bang tat ca cac
ngdén ngt. Chuang trinh Thanh tra Medicare Medi-Cal:
e lam viéc véi tu cach la ngudi bénh vuc dai dién cho quy vi. Ho c6 thé trd |6i cac cau héi
néu quy vi gap van dé hoac than phién va c6 thé gitp quy vi hiéu nhirng gi can lam.
e bado dam quy vi c6 théng tin lién quan dén quyén han va su bao vé cho quy vij va cac quan
ngai clia quy vi c6 thé dugc gidi quyét nhu thé nao.
e khdng cé méi lién hé nao vdi chiing toi hay véi bat clr cdng ty bao hiém hoac chuong
trinh y té nao. S6 dién thoai ctia Chuong trinh Thanh tra Medicare Medi-Cal la
1-888-804-3536.

F4. Chuong trinh Medicare

D& nhan thong tin truc ti€p tir Medicare, xin goi s6 1-800-MEDICARE (1-800-633-4227), 24 gi¥
mo&t ngay, 7 ngay mét tuan. Nguoi dung may TTY nén goi s6 1-877-486-2048.

Trang Mang ctia Medicare

Quy vij cé thé vao trang mang clia Medicare (www.medicare.gov). Néu quy vi chon rit tén ra
khoi chuong trinh cdia chdng téi va ghi danh vao mét chuong trinh Medicare khac, trang mang
cla Medicare c6 théng tin vé chi phi, su dai tho va x€p hang pham chat dé gitip quy vi so sanh
cac chuang trinh.

Quy vi c6 thé tim thady thong tin vé cac chuong trinh Medicare hién cé trong khu vuc clia quy vi
bang cach st dung cdng cu Tim kiém Chuong trinh Medicare (Medicare Plan Finder) trén trang
mang cla Medicare. (D€ xem thong tin vé cac chuong trinh, xin tham khao trang mang
www.medicare.gov va bam vao “Find plans.” (“Tim kiém chuong trinh”))

Medicare & Quy Vi ndm 2024

Quy vi c6 thé doc cudn cadm nang Medicare & Quy Vi nam 2024 (Medlicare & You 2024). Hang
nam vao mua thu, cuén sach nay dugc giri dén cho nhirng nguai c6 Medicare. Sach c6 moét ban
tém tat cac phuc lgi, quyén han va su bado vé clia Medicare, va cac cau tra |6i cho nhirng cau
hdéi thudng gap vé Medicare. Cuén cdm nang nay cling c6 bang tiéng Tay Ban Nha, tiéng Trung
Qudc, va tiéng Viét.

Néu quy vi khdng c6 mot ban sao clia cudn sach nay, quy vi c6 thé xem trén trang mang

cUa Medicare (www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hoac goi s6
1-800-MEDICARE (1-800-633-4227), 24 gi& mot ngay, 7 ngay mét tuan. Nguoi dung TTY nén goi
s6 1-877-486-2048.

Né&u quy vi cé thac mac, xin goi cho OneCare & s6 1-877-412-2734 (TTY 711),
24 gid mét ngay, 7 ngay mot tuan. Cudc goi nay mién phi. D& biét thém chi
tiét, xin vao trang mang www.caloptima.org/OneCare.
S6 OMB bugc Chap Thuan 0938-1444 (Ngay hét han: ngay 30 thang 6 nam 2026)
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OneCare

CalOptima Health

CalOptima Health, A Public Agency
505 City Parkway West, Orange, CA 92868

caloptima.org/OneCare

OneCare (HMO D-SNP), Chuong trinh Medicare Medi-Cal la mot chuang trinh Medicare Advantage c6 hgp dong véi Medicare. Viéc
ghi danh gia nhap OneCare tly thudc vao viéc gia han hgp dong. OneCare tuan tha luat dan quyén hién hanh cta lién bang va khong
phan biét doi xt dua trén chding tdc, mau da, ngudn goc quoc gia, do tudi, khuyét tat hodc gidi tinh. Xin goi van phong Dich Vu
OneCare & s6 mién phi 1-877-412-2734 (TTY 711), 24 git mot ngay, 7 ngay mot tuan. Xin vao trang mang cda chiing toi tai
www.caloptima.org/OneCare.

Nhiing nqudi trong dnh dugc 1y tir kho hinh nh la cac nguoi mau.
PRI-030-215 V (09/23)
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