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ATTENTION: If you speak a language other than English, language assistance services,
free of charge, are available to you. Call OneCare Connect at 1-855-705-8823, 24 hours a
day, 7 days a week. TTY users can call 711. The call is free.

ATENCION: Si habla un idioma distinto al inglés, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame a OneCare Connect al 1-855-705-8823, las

24 horas al dia, los 7 dias de la semana. Usuarios de la linea TTY pueden llamar al 711.
La llamada es gratuita.

CHU Y: Néu quy vi khong ndi tiéng Anh, c6 céc dich vu hé trg ngdén ngit mién phi danh
cho quy vi. Goi cho OneCare Connect theo s6 1-855-705-8823, 24 gi0' mot ngay, 7 ngay
mot tuan. Thanh vién st dung may TTY c6 thé goi s6 711. Cudc goi nay mién phi.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
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A. Your right to get information in a way that meets your needs

We must tell you about the plan’s benefits and your rights in a way that you can
understand. We must tell you about your rights each year that you are in our plan.

e To get information in a way that you can understand, call Customer Service.
Our plan has people who can answer questions in different languages.

e Our plan can also give you materials in languages other than English and in
formats such as large print, braille, or audio. Member materials are available in
English, Spanish, Vietnamese, Korean, Arabic, Chinese and Farsi.

o Torequest materials in the available languages and other formats, please
call 1-855-705-8823, 24 hours a day, 7 days a week. TTY users can call
toll-free at 711. The call is free.

o You can also make a standing request. Your request will be saved in our
system for all future mailings and communications.

o To cancel or make a change to your standing request, please call
1-855-705-8823, 24 hours a day, 7 days a week. TTY users can call toll-free
at 711. The call is free.

If you are having trouble getting information from our plan because of language
problems or a disability and you want to file a complaint, call Medicare at
1-800-MEDICARE (1-800-633-4227). You can call 24 hours a day, 7 days a week. TTY users
should call 1-877-486-2048. You can also call the Cal MediConnect Ombuds Program at
1-855-501-3077.

A. Su derecho a recibir informacion de manera que cumpla con sus
necesidades

Debemos informarle sobre los beneficios del plan y sobre sus derechos de manera que
usted pueda entenderlos. Debemos informarle sobre sus derechos cada afio que usted
esté en el plan.

e Para obtener informacion de manera en que pueda entenderla, llame al
Departamento de Servicios para Miembros. Nuestro plan cuenta con personal que
puede responder a sus preguntas en diferentes idiomas.

e Nuestro plan también puede brindarle materiales en otros idiomas diferentes al
inglés y en formatos como letra grande, braille o audio. Los materiales para los
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miembros estan disponibles en inglés, espafiol, vietnamita, coreano, arabe, chino
y persa.

o Para solicitar materiales en los idiomas disponibles y en otros formatos,
llame al 1-855-705-8823, las 24 horas al dia, los 7 dias de la semmana. Usuarios
de la linea TTY deben llamar gratuitamente al 711. Esta llamada es gratuita.

o También puede solicitar los materiales en otro idioma o formato diferente
de manera permanente. Su solicitud serd almacenada en nuestro sistema
para cualquier correspondencia y comunicados futuros.

o Para cancelar o cambiar su solicitud permanente, llame al 1-855-705-8823,
las 24 horas al dia, los 7 dias de la semana. Usuarios de la linea TTY deben
llamar gratuitamente al 711. Esta llamada es gratuita.

Si tiene dificultades para obtener informacion sobre nuestro plan debido a problemas
de lenguaje o una discapacidad y desea presentar una queja, llame a Medicare al
1-800-MEDICARE (1-800-633-4227). Puede llamar las 24 horas al dia, los 7 dias de la
semana. Usuarios de la linea TTY deben llamar al 1-877-486-2048. También puede
llamar al Programa del mediador en asuntos de interés publico de Cal MediConnect al
1-855-501-3077.

A. Quy vi c6 quyén nhan thong tin theo cach cé thé dap wng cac nhu

cau cua quy vi

Chung t6i phai cho quy vi biét vé cac phuc lgi cia chuong trinh va nhitng quyén han
cta quy vi theo cach ma quy vi c6 thé hiéu dugc. Chtung ti phai cho quy vi biét vé
nhitng quyén han cda quy vi méi ndm khi quy vi dang trong chwong trinh cia chung
toi.

e DE nhin thong tin theo cach ma quy vi c6 thé hiéu dugc, xin goi Van Phong Dich
Vu. Chuong trinh ctia ching téi cé nhan vién cé thé trd 10i cac thac mac bang
nhitng ngon ngr khac nhau.

e Chuong trinh cia chung toi cling c6 thé cung cap cho quy vi nhitng tai liéu bang
cac ng()n ngit khac ngoai tiéng Anh va bang cac hinh thitc nhu chit in Kho 16m,
chit noi braille, hodc dia thu 4m. Cac tai liéu cho thanh vién c6 san bang tiéng
Anh, t1eng Tay Ban Nha, tiéng Viét, tiéng Han Quoc, tiéng A Rap, tiéng Trung Quodc
va tiéng Trung Dong.

o Deé yéu cau cdc tai liéu bang nhirng ngon ngit co sdn va cac hinh thic khac,
Xin goi 1-855-705-8823, 24 gio' mot ngay, 7 ngay mot tuan. Thanh vién s

dung may TTY c6 thé goi duong day mién phi & s6 711. Cudc goi nay mién
phi.
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o Quy vi cling c6 thé dwa ra mdt yéu ciu san (standing request). Yéu ciu cia
quy vi sé dugc luu lai trong hé thong cia chung toi cho tat ca cac thu tir va
lién lac trong tuwong lai.

o D& hiy bo hodc thay doéi yéu cau san caa qu;’f vi, xin goi 1-855-705-8823,
24 gio mot ngay, 7 ngay mot tuan. Thanh vién st dung may TTY c6 thé goi
duong diay mién phi & s6 711. Cudc goi nay mién phi.

Néu quy vi gap van dé khi nhan thong tin tit chwong trinh ctia ching t6i vi cac van dé
ngdn ngit hodc vi mot tinh trang khuyét tat va quy vi muoén ndp than phién, xin goi
Medicare & s6 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gio mot ngay, 7
ngay mot tuan. Thanh vién s dung may TTY nén goi s6 1-877-486-2048. Quy vi cling c6
thé goi cho Chuong trinh Thanh tra Cal MediConnect & s6 1-855-501-3077.

38 oaygly 1y bads gyl oS oS céliys Syge w by SleMbl augls 3> lass A

5390 33 Jlssn sl Lo snls g LIS oLl o s L @5 s s | e o 5 <aliyy cllie s Lo
oS ellra |y lads agyls Lo aaliyy yo a5 Bgd>

lo daliys .uﬁ).ﬁ) uolad clael Gloss a8y b S Sys ailgl 0 S Lagy w SleMbl cdlyys oIy @
ey Dlgx lisie gl by @ O¥law @y ailel e oS syls slaseiwl o 1y ol

Ju b ey ola goz 55 gleesd @ o GudSI et S gy @ 1y lae Wlg e Lo anliyy @
9 < gl 038 (suyd el ( SLolaul (LISl cla by @ Clas s 18 L ylas] gy Jeo U
ol 3990 clael gly s
30y 7 Lboys 1-855-705-8823 -ali oylass U ok (Sys glaayd b b by @ las canlgsgs gly ©
Jol> ulas 711 C)K-.’.'.) oylacs b aslgrwe TTY glyss S uelad oy il el 24 o azs0
G| C)K-.’.'.) o_)LAZIJ (J%' J..ul.:.u
3 b dali g UleMbl dan Jluyl gl lads canlgsys (a8 Gyl Lo s alls Cenlgsya adlgtin s O
A aalgs 0333 bo et 39 en]
g aub ygy 7 u—b)"‘ 1-855-705-8823 oylads b lak) ‘UASL) CealgS g @i b RS J.bb sk 4y ©
! Oligb OJLA.«.';'J
selss o g sstun alge (S L Lo ileys caliyy 3 Sledlol edliys ys widslon b il &S ybls @ 51
ls5 o lads s Sy uled 1-800-MEDICARE (1-800-633-4227) oylacs s Soo b S aolsl 1y ol
3.5 uolad 1-877-486-2048 o lass b L TTY gl S uolad joy Gl ceel 24 o azaa 39y 7 sk s
23S wlad 1-855-501-3077 44l oylacs bouwgs Cal MediConnect uyil aeby b aslgie cyuman

H20| Y2 AI™H OneCare Connect (1-855-705-8823) 2 = 7L 6} F 24A|7H H3}51A!
= USLICH TTY AH8AtE 711HO 2 FotstH ELICH S2t= FEL|CH XHA|gt
HHE= www.caloptima.org/onecareconnects W2 A2,

e

119



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

A. 2|3 2o Haof 3= UAo= YEE S A
x3|.= 25t7H O[oHE! 4 Q= WA Q2 Zaho| sent 7Ixr| 2of Chel Fotoll Al 2L{of BrLCY,
715171 Af2] &2l 741l 2l et ot fsie) A2(ol sl ojolf H2(0f & oI} BLIC
o FABHTOIBHE 4 U WAOR HHES OB T MHARE 2OGHIAIL. N3 BUL
of2f 210{2 W20l HE 4 Ut 212 BRStD YL
o /| B20| 4 2202 Fof ol2lo] ¢lof= 3t 2 Ixh, A, 2CI &, Cleret WAloR
AHel 2 AZHLICE 82 (2SS Fof, Anolof, Hifof, $H20f, ofzof, F20f &

H 2 A|0t0{ 2 ZH| =0 ASLICE.

o CI2Q0f i HAOZ &I X2 QY6I2{H M S 1.855-705-882302 F 72 24
AlZhHSBHIAIR. TTY ALBAHE RRHS 7112 HepshAlQ. Sots 2R QLI

o XBE FTH NS S £ ABLICL Holo| QML YORO| QWS U AES o
x| Al A0l XEE ZeiLct,

o FTH QS F|ASIHL EE= HE S HSHAH, TotH T 1-855-705-88232 2 F 7Y
24N 2t FMBISHMA| Q. TTY AFEAE 2EHS 7112 Moot A . Eots 2R QILICT
AHO EE= ZOH 2 215 X3 EHC = FE MEE Bh=0| 0{2{20] Y0 2Tt2 M=5H7| %&Alﬂd,
HIC|AH|O{Q] HM3HHS 1-800-MEDICARE(1-800-633-4227)2 M3}t A, F 7Y 24A|2F HStSHA
2= AELICEL TTY AI8XH= R EHS 1-877-486-2048 2 M2t6t4A| 2. Cal MediConnect S5 =
T2 29| MSHHT 1-855-501-30778H Q2 HSSHA == QIELICE

A ERERBCHRERTINER

FPIBLUEREIEARRY 5 T & (AR R RIS S 2R EF M ERIET - SFIMIURE R
B RSB P EFRE A BRI -

o EUCpEMIEMAY S NERNE N, ARER FIRFEE . TGt EERAARESEEM
BRI ASe

o FffIRV: Jr*'JL_JL,U%,Jm{# SNBSS (MAFYIEN EXXER) B
gEMHARE -ANAE ﬁ_ﬁ “EREEFTHIEEE R R R HER

o ﬁA%H&EMaE:%DEW&ﬁE’WJH’ M E1-855-705-8823 » FiB7TK > FKR24/\BFo
TTY FRABER U TREE:E 711 o @B EREIR Mo

o ol TIER LUR H REAA K - IERIsA RS RFE R MR RG> B AR A E A0 E

o MEVHIEX I REIE K, A E1-855-705-8823 s FiB7X > FXR24/\Fo
TTY AEAETRES:E 711 @B E R &gt

H20| Y2 AI™H OneCare Connect (1-855-705-8823) 2 = 7L 6} F 24A|7H H3}51A!
= USLICH TTY MA8Xts 711HO 2 MatstH ELICH Sat= FEL|CH XpM|8t
HHE= www.caloptima.org/onecareconnects W2 A2,

e

120



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

WRIFEE S HFRFENRE AR M2 PERE > A EIR LI A E B &
Medicarezt2IfRFEE 4R 1-800-MEDICARE (1-800-633-4227) © T’]"TLXEL795’-§:9EZ4/J\E%]§"*
F1:%5EhEe TTY AP Rl AN E1-877-486-2048 o 1R LIENE Cal MediConnectER 8
sESRES21-855-501-3077 ©

il Lol L5 dasylay Slogleadl e Jooadl 8 §ad1 cbid LA

o8 Joad ple JS Bgiin e A3 ol o lgags liSay diyybay B gisg dasdl 3ilg8 e Ay ol ey

) . o-.!::'

Al e byl ey @8l Ludas gl oMasdl doasy Jail( lgagd clSay ddyshy Sloglea Lle Jooxl ®
....l“. k:)l.é.]..}

Jals ol 8yas)l delall Jao Oliesy o Eajulnifl st cx3 T Olaly slgall eldass i Loyl Ldasd) (Sagy @
dpally dyelly dyyoSlly dxalindlly doluwdly Eujulaiil ORIl elacyl slge 38925 . dsigall Olalall of
Ly lall

24 ylss Lle 1-855-705-8823 Lo Jlaidl a3 o333 Oldgucd] g dslual OUL slgall Clkl O
aSall 711 bl @8yl Lle Jlaidl TTY Lassciwa) Say ¢ gendl 8 2L 7 g agdl 8 delus
Azl Oladly Odlulyall geand Lol 8 el bas @i @ils b @uass Lagl elSay 0
5 del 24 ylse Ll (1-855-705-8823 Lo Jlasdl L2y @il cllbs ey elya] ol el ©
gl &Sl 71T Slnall @831 Lo JLasdl TTY jeasirual oSay g sl (3 a1 7 o pod]
il ‘69i’~‘4 EIAES Ay yig d8lel ol dygdl JSlice s Ldas 0 Olaglos Je ool o ASinn dxlgs eSS 13]
S5 el 7 padl 8 delus 24 Juesdl oliSay .(1-800-633-4227) 1-800- MEDICARE _lc Medicare .
2obye Jlasdl Loyl oSy 1-877-486-2048 Lo JLasdl TTY assiws le coong g oeasdl
.1-855-501-3077 _,lc Cal MediConnect Ombuds

B. 3/210] & MH|A 3 OHES HAJ0f 0] B 4 UYL & K29l 9|7
Mo SHe| U2 A:

o X3l HEI0 A5z FX|9|(PCP)E M #E|7L RS
AletS W2 MSAULICEL PCPILE &= A= T2 BF 2
SE= M 3¥E HastHAlL.

o HESR{I NSt S 0= QA M 2AHS =X of Tt HE S 9|6 024 AH| A0
HEISIA| L} EE= o/ F H|EAF Gl oF 2 222 R NSIAA L.

HLICH UEH S ®MSAH= X3
S PCPo| M= Aol Tt XpM|st

o O{ME2 9ZQI0| M MMEZ2lof CHet H2|7} QELICE |2|2H PCP7} OF:l CHE QIALE THet
2 JUEE PCP7t = £QQLILCY
o FSt= HER A MBXHAIA S2|& Q1 A|ZE O|LHO| E& MH|AE 2H2 HE|7t JSLICE.

H20| Y2 AI™H OneCare Connect (1-855-705-8823) 2 = 7L 6} F 24A|7H H3}51A!
? = UELICE TTY AH8XH= 7111 2 Tot6tH ELICH E3t= F =2 LICH XiMSt
° M HE= www.caloptima.org/onecareconnects 225t A2,

e

121



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

o Ozl MEZO[ofAIM KAlof &= MH[AE ZEBHEILICE,
o YE|Hl AZH U0 ME[AS &S == Gl= B2, M= UESRZ & ME[A H|IES

S
|=3HOF RfLILCY.

o Tot= AES2 GlO| S8 MH|A = 2150 2Rt 2e|E S A7 AELIC

o IO MUHME M3 UERT A=30ilA el 7|CH2|X| gtn XS He|7t Q&L Ct

o Tot= A HIEHZ 29 HSAE AT o= A=K tiet YEE &S A2t ASLICH
HERIZ 29| MSXtol| chet XiMet 2= X 3ES HsHAIL.

o XNZ Xzl S| 7totdl =, Bef EF =AH0| SFE= R, UL AN HSA B 2HoA=
ME|A S01S 2|t 127HE 2t A& ArE ot 2|7t ASLICE F5te] ®MISAH 2 AfH|A S

[e)

FX[ofl CHoll Ml 1&S FISH AL,
o 7ot= Fotef 22|21t 22| AC[H|O|ES] =FS &0t Xfile
M 9Foll= Hot7t ME|A Sl oFES B2[H I AlZt OofLhofl 2| Zet
=)

fUIOl:J >+

9|
otCt
b= 2IL|C S M| 9Ztofl= K 3| 7F MH|A Bl FE o] HEHS .|x-|§ﬂ

—

SOISHA| S B2 FISHHIM SHe 4= QU= 2of| CHal e =&IL|Ct.

C. s|2lo] 719l 71Z MHE (PHI) H =0l CH$H K32 x Q)

Xg|= Hurtd gl ol @ 10| 2|8l 2| /2| 749l AU ™ H (Personal Health Information, PH)E
Hogtot
PHIO| = 2| 0| 2 SH0f| 7te i EOf|A| Mot HE S0| etElL|CH ES 2l /el o= 7|F 1t
J|Ef oz S AL HEE TtEIL|CE

USHEHE PN 2ol AL MEI 2= WHE SHE M7t }SLICEH SHOM 22
He|et Zalo| ol AUNME HS HitHe MHEI= EX|AME 3|0|AH ELHEZS Zd?:l'—llif ERER

.I
JHOI™E H el NX|(Notice of Privacy Practice)”2t1 gHL|CE,
C1. 3|@le| PHI H5 uity
ZSH2 3R J|IZER LHES 71'—f HAS HH0| Q=AM S0| 7|15 % L= SHX| F&LCE

Choiel 22, sl #ofA 2 2 MH|A S ®MSSH7ALE SHE 2| ZMH|A H|ES X|=3H= AHEO| OFd
AMEOAE 2 =F0l|AH = PHIE HI-‘-*P | & LICH 2ef a2 F2 X1—I HA HSHH M 512t
ToHOF RfLICH M 522 | @ = 2| /| S T 4l5H0] OIM”I*" U2 W 2sto| Y Abztol

Hzg & AsLct

S|UCZRE MH5{EIS HA EX| ot El= ZRE ASLIC 22{tt o2l = EHEo 23l
SHEE|7LE 27 &= R0 s ELICt.
o =2 IO 97 MH|A +FS HASH= F 7|20 PHISE S73H0F &LICt.

USGLICE TTY AHEAH= 711 2 Ho5HH ELICH S35t= F= LT KiMlgH

7 EH20] A9 A|™ OneCare Connect (1-855-705-8823) 2 F 7Y StF 24A| 7t F 3|64l
A O
A~
HHE = www.caloptima.org/onecareconnectS 2254 A2,

e

122



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

o SO 2oI0| o|F V|22 WEHIT 7|S AL WS Hal7t ASLICE Ml 20| o=
J|ZEE =S O B0 242 S B 4 ABLIC

o SO 20I0| o] J|22 YASHLL HHSHEE Z2ho| S Ma|7t YALICE B4
cL HES QuEsts 29, ZUe 5|Ao| o2 HZxtet s 13t H2 S sHoF sHeX|o et

o 3RANA= 20l AL HETILHE A SREIJUSX] £= OH A2 SRE[AJA=XI0

D. xsle| S, Mo HER 3 2|5 H|

ol

OneCare Connect 2| 20f|H|= EHCEZFEEH HEHE A3 HE|7 JYELICE GO E o= B2, T
SHof| CHsl 7tE & U= S2o Hof| Cist HHE OfsHe = YL E EH MH|AE MSELICH EY
MH[A = 1-855-705-88232  HM2tstM A2, E2t= FZRLICE OneCare Connect 2| ¥ & X2 &=
gof, AmQl0], HIEHO], $t=0], O}Ef0{, S=0{ 5! HEA|0}0{E M[SEILICE EEot 2 M| QUM E,
A E= QL YAMOZE Hlae & JASLICE

CHZOl

oK

X, 2 M| A0 Ciet 2 S HSHH MISE

-

--

2ot HHE 2ote 22 04 MH[AR MISHIAIR:

o ETi MEi = HZ Ui
o LSS EEsH= X3 S0l Cist BE

o MEHE

o EH 2SOl FT|| et "It

o S 0|9 H7| A=

o ETH EHE| H
o L[S =S Xolot HESRZ o= MSX & =0] Ciiet HE

o FX|Q MEf L= tHA it

o UHEY3 & HSXt U k=52 Xt @

o UEY3 9& HMSXtSol et X|= 2H

20| Y2 A|H OneCare Connect (1-855-705-8823) 2 = 7L 815 24A| 2t M 3}sIA!
= UELICE TTY AKXt 711HC = MetstH ELICH Sot= F =L C XpMet
HHE= www.caloptima.org/onecareconnects W2 A2,

e

123



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

o LIS YZFS Eelot BF MH|A Sl ofF FE, J2[1 Z40l0F & 2]of Ciet HE
o SHOM EFSt= MH|ALtOFF
o ET Hel S AF0l chet ®ist At
o HF MH|A Sl otES #7| ?lo 2| /0| ZljoF & 4|
o HIEF AIRAH|IET A LSS Q5= AS Zeoto] 2/fol & + A= ¢
o ofEof| HE E|X| g= Al S
o SHO| L2l 20| chgt HE
o AU FHFME K=

E. HE®3 ol MSXxt= HotollAl 2H dr e + ¢S

SHUO HIERIZ 2% ofAL ER 8l 7|Et o| 27|22 HF MH[ A0 ChHol S| oA 2| =H|E e &
7%8 HES SHOM X[=2 FR0H T = =0l A|
o=

HIE 2| J0f[A FFtote] 1 o= E 2 2| /0|

o
USLIC E2, o2 MSA7L Yot A0t E1 =°
M= et ElLICH HESRZ o|= MSX7HE
ofiof & oj 2ot Y= MTHS ’E.*EFﬁféI*IQ.

F. N3] Cal MediConnect Z2H2 EtE|St H2|
3| 0| K| &A= AL S0 A S| Al 7HUSHESE O =712 2 4 QiEL|C

HA
o 3|RENA= Hel HC/AO] E£= HITAHO] HEHHE|X] S S S iR =22 =S &S A7t
olAL|C}
M - .

o 3|2 Mok ST L= H|C|H|0] O{EHHE|X| S S Sal HICIAHI THE D MYt o=S &S

H10&2 **"3H§M9.
o TSI HC|Z &|E42 CalOptimaE Sdl A% M S ELICH

G. #ote] EAof cis 2[At 2ES LHE = A= He

G1. #5te x|= ME{AS ofolistal =l o= AH|A0] Chigt 27
S| A0|A= MB[AE EE mf QA V|EL O] = MISAIZRE 2=
Al

E|_ o = AN
ol MSAt= Hotot olsfet = U= WA O 2 F{5te| AEf 3l MEH 7tso K| & MEiZS e*%“'ﬁHOF
LICE St Al= Ch3at 22 #H27t A& L CH
o MEHTISTHMEHAS 2 HE|. 2 HoA= 2 BR Xz YHE 28 52 Ha|7t ASLICH

UESLICH TTY AHEAt= 711HQ 2 Ho5HH ELIC S2t= EO'LIEF. KiMlet

7 Z 20| YO A|H OneCare Connect (1-855-705-8823) 2 = 7Y 13 24A| 7t M3}51Al
A O
A~
HHE = www.caloptima.org/onecareconnectS 2254 A2,

e

124



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

SflOF BhL|Ct. S| &A= YAl X2 S

$0 I
o>
L
in}

o 2XtAAS FE Ha. 2 Hoi|AH= K=ol Cisll 2FSH7| Hof| THE o Ate| TIES &S #E[Tt

o “HE”2AE HE He. S| H0AH = X 2E AR A7t ASLICE 7|0 = 2| AL7LSHA|
HetD Aol HH = V|EF 2 A Q0N E|{E M| ZeEILIC ot YA 58S
SHE A= ASLICL 2| /|0| X2 E HRSHAHLE gl 282 SHOHEE X5 SO A
M= X| = ggLitt. 22U, 3| |0] X[z & ARSI/ L A= 58S Sthots B2 2 A7
LAHsH= 2of Chet 2= M2 9| 210] +=E3H{O0F LT

— 10—

o 9|7 HBXI7t 2|5 MU|AE H{F St o] R0l CHal sHHS 2 Aa|. 2| 0| 2Hotof st
A2I5h= ol MHIAE o|g MSX7L HRet 32, EHCZHE 10| Ciet sfiHS 53 HE|7t
olAL|C}

M- .

o AREIUALL SMHOS B 0] OFl MH|AL} OFZoll i3 BXS QMY A2, 0|%S
“2% 2% (coverage decision)”0|2k1 BILICE HOZol A B0l BT ZHES Rt
22 HHBLICE

G2. 312 20l0| 717} BE ZWS LI 4 o= F2 OfH XXIS HOH=XIS L Az
20 AR S 20l0| 12T HRE AW AL I 4 912 G2} ABLITH 23 Lo| Hstol A
UOILE| Fol, Hobt & 4 = UL ThaT ZaLC,

o FHTHA 712 B2 AWS LI H2IS EFIOH ROBICHE LIS HES X4

o TSP AAR OJA ZHE B 4 o El= S AS0| ot TSt |2 AHIAS 0=
SH7712 ISH=X|ol T2t B KIAINS Sl AFS Ol K2

o7t XA E Sh= ol A8 Y & A= HE M E A XA M (advance directive)2t il 2FL|C,
AR XA M= o2 77t Q0 IAS 7t2|7]= 0|8 O] 71X 7t JAELICL o E EH, 4E FA
(living will) , 2| 28 2| & (power of attorney for health care) S0| Q&L|C}.
A XA M= T ALl Ok 5t A2 OfL|X| 2 e A2 AH8Y 4= JUFLICH CH2 3 Z0| SHUA| 2.
o UM QA OJAL HT AL HE MH|A 7|2 EE= ALS| S XA AIA 2AS 1S 4 QIELICE
HIC|AH O] EE= HIC|Z HEE M3t 7| =0ME AP XA LA 2et 4~ JUSLC
HSPHM = EEot 024 MH[A RO K250 Al S Eat SHA o= UESL|C

AN
d A ME. 0] FA2 HE EMYULICE 2M 2HY0 =22 & Ha At 1ES 128l 0f

ol
O ot

2 30

OF

o

(o]
C
I_IJ¥

0z

yo !

Moi| CHoll 2rotof g AFEHE 0| A| AR RIS, B 2| AL A O] EM2| AHE S HISSHER

°
Hoto o
Mo

AL, S S CHA oAt 2H S LI AZOIAI = AF2 S MSELIC 717h2 EF L 7HS
HESOHAE AHES FMSY 5= ASLICH BIEA| Zof| AHES E25HAL.

E 20| YO AI™ OneCare Connect (1-855-705-8823) 2 = 7 615 24 A7t FHstotAl
4= USLICL TTY AFEXE 711HO 2 HM316HH ElL|CH E3t= 2 QL|CH XpMISH
x -

M HE= www.caloptima.org/onecareconnects 225t A 2.

e

125



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

o HRO UYL ZF2 MBS AR X[AMTFAS
o HHOA FSHH AFE XXM ME £t X[ Of
o A XIAIMOl| MEE SFX| EUACHH, e
ost=x|2 22 7+ou_||:r

—

rio

—r

r

G3. IIAI?} 0|°HE|I| g 7.5!_?_ sloF &t =X

AP oz XA Mof| MERU=C 2| AtLE H 0] XA S W= X| AT MZH=[H Cal MediConnect
SREEX D23 A2 1-855-501-30772 HE6t] 202 M7 +~ J}SLICH

H. 2US M7IE Aot S 5 ZF Aredoll chol oje|ME S & |
o

=
ORI M= Sef MR Mu| AL} Ta|ot BEs) 2X| £k 98] AFgo| U=
ZX|0f| CH3H MHELICH OIS ST, FAsHs Sl 28 RS QHBL oL

L= 20 HYIE g+ AU

I H|AH = CHE *I9r._§0| X3
°'*'—|Ef Olzet MHE
H1. 2gstjS W QUrtn A2 Hotel Ha2|of cHol XiM|st HEE H =t
=3 Lot R E BT M25HX ':.'_f M11Z0| +E & XPEH 0| Ciet O] 7t Ol AL EE= Aste
He[of cHet XtM|et HEE 7| |st= A2, CHS TtHN|0f| =322 "SI AI2:
o ZH MH|AH,
o X9 EHYE MY AU Sz ZEM(Health Insurance Counseling and Advocacy
Program, HICAP) O| 7| 2tof| ot XtA|ot HEQt A2t 2 X2& S HZSHH A2,
e (Cal MediConnect S2= T =124, 0| 7|20l CHSt XtAM[SH M EHQf A2t BHH2 H2&HS
A XSHAAIL.
e M|C|#, 1-800-MEDICARE (1-800-633-4227) 3 7Y, 24|12t TTY AFEXt=
1-877-486-2048 = H2tsH Al 2. (HIC[AH|0f EAIOIE
www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf 0| A

RotE 4 = “Medicare Rights & Protections(H|C|AH O #z2| X 25)”2 /0] 2Lt
CIR2EES 2 QIELICH)

H20| Y2 AI™H OneCare Connect (1-855-705-8823) 2 = 7L 6} F 24A|7H H3}51A!
2 QUELICE TTY AKX 711HO 2 M3tstH ElL|CH E3t= F 2 L|CH XpAISt
X

= HiE3

M HE= www.caloptima.org/onecareconnects 225t A 2.

e

126


http://www.medicare.gov/Pubs/pdf/11534-Medicare-Rights-and-Protections.pdf

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

S of2f S20 YHE RS2 OWHOF B MLO| ABLICL BI Ho| AU FP 1
[}

AZRSHYAIR. H|3E Dt 4
M BEE= A, BEEX| = A, o7t Eoliob & % a2 X[SdloF &

| 20il Choll E&fLICt.
X

O =
o LCIE 1 ERO|L} XLof HEo| YH ZeHof| L] FHA|L. X3 = 57t 2|7 MH|AS
S o ot EE MEHA MRS 0|25t USS s g BRI JASLICLOGE HE
HelS HRotn JAoH N MH|AR0| Z2lotH A 2.
o ET 71 AMHE 2| 29| AR} CHE ZZEE| HISKI0f| A 2SHOF SLICE MH|A EE= 2FF 0|8
Al 2| ™ ID 7tEE FMAISHY A2
o 9AMS J|EF Y o= MISKHS0| 2| Jol|A| £| &2 o2 MH|AE MISSHEE EFHAL.
o O[AFS! 7|Et o| Z EIO A #5tet #otel AZ ol CHoll HR 2 6= HEE M3 eL|ct.

7
Xpelel 712 2X|ofl tisl] 7k ot of BEo] 2ot FM A2, AbAlF F=X| 2|7t Sofet X =
A=t XAl A O[ARILICE.
o SAMELVIEIQZTI0A 58 S ZE AF0fl thisl HH=A| HOHYAIL. of7[0fl= X gt
HIX oFF, HIEHR] 8l E= |7t et LT,

)

o ¢t HO| JALH HIEA BESIHA|L. OJArt CHE | 2 MIS A= 2| #10] O[3 E 4=
U YA Z BHY F0{0f LLICL S S S HEJUL EHS O[8{5HX| 2ot 2
ChA ZESHAIL.
o M ZAHSIHHMR. EU2 2= 3|&;SO| LHE 2A=29| HE|E EF5H7|S HHEfLIL
Lot EHE oAt Tz M, HE 8l 7|E 9| 2 MSAS| ALR A M ESHA dSH FAIZIE

HFEfL|CE.

o 32|O| X|Zolof & FUS XSS AR. ZH 2 H2 CHE FHES XSS MAU0| ASLICE
o HC|HO ItE A 8! H|C|#|0f I}E B & &. CiCt4: OneCare Connect 3|99 AL,
HIC|Zo|M 22 IIE A B ER IIE B HE = E X|=&LICt
o EZo| o ERE= oF T ERO FR, MY A=E U HIE o FEHSS
X|ZsHoF &LICL O|E SSEEHI(XIEE FH)ol2td LI 4Z0of| CHa X[ =8HoF

o
ot =l YE= MeTolM AFRLIC

E 20| YO AI™ OneCare Connect (1-855-705-8823) 2 = 7 615 24 A7t FHstotAl
4= USLICL TTY AFEXE 711HO 2 HM316HH ElL|CH E3t= 2 QL|CH XpMISH
X

| =

M HE= www.caloptima.org/onecareconnects 225t A 2.

e

127



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl oHHA
H| 8%: 2|l Mo} X

SoA| EESIX] = MH|AE WL} AES AYUS HL

ShL|CE 22 MH|ALE FE HE O o] Ciet S 9 |

| £ = UESLICH eA HSUH2 H9ES HE)
o O[|AIE ol= AR Elof 2 FHAL. HAFXIE 2

ZQTILICH 024 MH|AZ IS L,

o X3g| MH|A X|HOo| o}l 2O = o|Fe A, 2 EH 7! XHAHE /X £+ eisLICt.

OneCare Connect= X 3| AH|A HZ 7 2

X3 X|Hofl cHei M= M1Zo| AEE[O] U

n

fujny

o LS MIC[AI 3 HICIZO| T O[AFSE Af F=AE HHEA| 220k LT, HIE[AHf B
HICIZE Motz = H2E S HESHHAIL.

o X3| MH|A X|H L|= o|F¢t A0 X|3]7t 21 Lofof FLICL X3| 7| =8 %2
HET}L 7| EE[0f Qlofopat A=fet = ASLICE

o It HOILt 2] Ard0| UM N2 MH|ARZ Hol5te] =F2 oM A2.

E 20| YO AI™ OneCare Connect (1-855-705-8823) 2 = 7 615 24 A7t FHstotAl
4= USLICL TTY AFEXE 711HO 2 HM316HH ElL|CH E3t= 2 QL|CH XpMISH
X

| =

M HE= www.caloptima.org/onecareconnects 225t A 2.

e

128



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

St ol (E%

-

23,

0%

2 4%, ga)

M 9F: 2H| £

rir
Mo
ra
2
09k
=]
0
rir
oy
40
=0é
K=}
Ml

n

Rl 9%: 2H| = SISO QU AL oo}
(2% AW, ¥4 MY, 20h

ot
10
10
H
L]
mn
x
rr o@
Ot
=
0
o>
-
o
i
)l
o
Lo
l
n
ojo
oX
4o
i)
ol
Al
jels
o
Ot
rir
Pal
Jiot
ro
Ot
>
>
10)

r
=2
i}
St
MO
=
o

WH MH e rir

ol A HI S S K Z6HX| QH=ChD 831 MH| A, RIZ £ ofZo0| Bt HL.
e

12 2
A%
=2
Rl
ot
rio
1o
Ras
HU
=2
=
Sk
=
rm
iy
ox
=2

n
10
oF
Rl
)

ME| AL R EE] EHOY U245 = 32

o [ ]
a3
N
0]
0Q
x
o
|>
N}
Ral
rio
2
MO
=
mn
Ir

o

X

o

SEAro| A= B2, Hote dE s = 2 Feol
102 LIF0{X U0{M Hots RES A #E = UASLICH

X Ao
=1

z |
rz rir

d

o|F EE= H7| 22 AMH|A gl X|)lof] X7t A= ER
3|9l Cek o|AF 8l J|Et o|F 7|80 T Eo| USIOF K| ZE Qo LRoICH THEts o|F ) oFE
97| % MH|A 8! X| )l S grotof BhL|CH IR X7t Y= AL, Cal MediConnect 28X
om0 H$51-855-501-30772 M3lslH =22 2 L|C}. 2 &M= 2] 7HX] 28| &
=0FAFEO]| CHBH HSHHIA MEHE 4~ Ql= o2 MEHAHS MESIL|CE Cal MediConnect 22X
T2 MO MSHA|H AHAMEX| 22X E s ot = Q== s =&IL|Ct O B Xplat
HEIHE Eo oto] REAES MUSIA £ QU2 SEXOH T2 TJ2H0f| CHSH XtAM|SH HE= H| 2
X2 HTSHMAIL.

U

e

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
|GLICH TTY AF2XH= 7118 2 HM3}sHH EL|CH S3t= FEYLICH XiM|8

=

A

o

X = HF2

e

o
M5 = www.caloptima.org/onecareconnectS 223t A| 2.

129



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

Xt

A BT U BR OO & Q. e e 132
AL B E B0 B 132
B. E B RN S A . 132
Bl O MR M E R B e L e B 132
Lo | L= Iy g e P 133
CLEE A2 WAL E=EUNIIEAS BRAR ..o 133
SIEH B BA AB e 134
D1 8B B Bl St A THR . 134
D2. 68 2 Sl A MED HHSH T2 HT| .. 134
D3 A A TH 135
E.MHA HE, AdE(MEDAEMRA)BHEM . ... 137
E1. AR O] MIME AFRBHOFSILE. ..o e 137
B2 Sl 2 QMO 138
E3. MH|A, W E, AZ(TE D 4E Mol cHet 1THA ZA M o 140
E4: MH|A HZ, AZE(IHE D 4E Mol CHot 20HA oA M. oo 144
S H R R Bl ottt 146
S (R = -~ 148

F1. tE D 4EE #6t=0l M7t AALI IE D 4E H| 8 =2 |ot=
AR SO & 148
2. Ol b 149
F3.02] @8 Al LOotRIOFshE SRt AP S ..o 150
F4. OtE D Q|FZ 0]l CHot o 2HO|LtH| 8 et= L OE @Mst=2 ... ... ...... 151
F5.OE D QFEOf| TS 10hA & A 153
F6.IFE D O CHEE 2Bt A S MK 155

Z 20| QO AI™ OneCare Connect (1-855-705-8823)2 = 7L o}F 24A| 7 Hs}oHAl
2 JQELICH TTY AFEXt= 711H O = HSt6tH ElLICH E3t= = IL|CH XEM|St
X

= Hi=3

[=]
M5 = www.caloptima.org/onecareconnectS 223t A| 2.

130

e




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3| gl OHHA

.. 157

GL OIC A ] Tl

157

. 158
. 160
. 160

FEICD

<
4

300
ud
10l
oF
ol
7l
ol
m|_m._

or

o

<4
4

100
ud
10l
oF
o
=l
ol

ol

or

o
&)

ok
)
Ho
o
ol

<4

4
100

&)

.162

=
[

ME(CORF) MH[AT} LT &2

ol
=3
=
n

[}]

jol
Kio
i ©
& oll
S
<©
o] &
=1 0F
ok 70
Rl U
B

N

%0
~

an

162
. 163
. 165

=<4

4
J00

jol
oF

ol

4
oy

K

165
..167

57]. .

Abo| &t

I. 2 ©HA| 0]

. 167
. 167
..168

O SR Z M|Z|=OOFSFLE. ..o

I1. HIE[AI MH|A S H[FZ0 o

I2. HIC|Z MH|A SLHZFol chet oHS

2 Molstk= %

51

od

Th

J.

168
. 169
. 170

=
=

J1. ofel ER0| 25

130 Q1B BOERIT] . oo

I
I+

2. LH

7
FEL|CH XA

=
—

f

£39

S ElLICt.

-
o

P

711HO = ™

=3
—

LICt. TTY AHEXE

=<
<
(9
Ly
10
oll
>~
Kk
MH
~
22
N
(=]
Y
n
(=]
e
i
% ._2._
=
\ 4
=
3]
(<5}
g
g
o
)]
0]
—
(3]
&)
(<5}
o
o
Bl
<
ol
03
=}

Fay
=

SHMA| 2,

== =
EoI-T'__

www.caloptima.org/onecareconnect

131



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3l °|'LHk|

M 9F: 22Xl = STHAr0] U= FL slof &

oH
e
0ct

(R& 2H

o (=X *I*_Ixc;l, %In_l-)

A. EH7L A= B olop g A
2 HolM= S-O|LE MH|A = H|E X200 X7t L= B2 ook 2 = X|of CHa AEeL|Ct.
0|5 EXh= HIC|A|0] 3 HIC|Zof| of3lf Sl ALICE ZF ”XIofl= X 2| & otL|2} 2| 0] wr2tof &
ol #H, MK} 8l 7|5t0| et || USLICE.
Al. HE 80| =
2 LR A AU V(S ER 0HR HE 805 ot USLICE 0| 80 S L=
o357 o2{=E = ALE =, X{3|= EF T HE &0 T4l O ZtEiot 80 A8 & LICEH ot
7tset ot EUH(AAHE X AT 2 AHEdt JUELICE
X237t AH83= 80 E o|2 ST Ci20t Z2&LCt
o “TAH|7|(filing a grievance)” CHAl “=0FK|7|(Making a complaint)”
o “3{=f Z7%(Coverage decision)” il “7|2k2| ZZH(organization determination)”,
“5|Ef A (benefit determination)”, “?|& Z% (at-risk determination)” == “di|EH
ItA(coverage determination)”
o “A 5Ef 2™ (expedited determination)” CHAl “8t2 &f| 2 Z X (Fast coverage
decision)”
HEot HE 0|5 Of= A2 2Lt B2SHA QAL E S Sh=0 =30] & = 7| =0l 3T 0=
2 I1I-'-°“—I Ct.
B.E22 N8 £ U=
2 H

B1. O 2 YH =SS

|ZFSH{LL O|&iSt= O] S 2 =2 4 U ELICE Ol= HBtHe|
1y ’éEH7} X| k7Ll g0 EXot AL E5| OHGL|CE ot O = CHS A E o|dlst=0|
st X|A0] g2 £ J}SLICE.
Cal MediConnect 28X OZ1MOZHE E22
E20| ERICHH, Cal MediConnect 28X T2
Cal MediConnect 22X oz 2 X0 TZ 72HO Z A
AOH, 2H| sHZES %IOH ofjof g Uo| 2AQIX| metst=0 =3
Cal MediConnect SEX T2 M2 XNS|Lt CHE HY AL E= O}
TZ2OHS o HAE & EoljoretX| mfetst= o] =20] & £ )
o203 M3b= 1-855-501-3077LICH E3t= REQALICH 28
HMHEE StA|H X|2&S H0SHMA| 2.

HtS £ USLICE
HO| AKX EX| Hpe 4= U
|ste] 22| EH
Z 5 &L
?_?;%I_H |""|'E:|O| uM:iL—lEI' Ol
L|C}. cal MediConnect 258X
o 2 1 2H0f| CHSE XEM| St

11}
o>
C

M

3
SRS

_'_

Lo

MO
o

ﬂIIO -+
m O
L

-

i

| >

ol

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

132



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

AZ HE AL G 23 T2IUORLE E22 WS £ YALCH
212 B3 Al Ol 23 T2 IMHICAP)|E H3He 4 UALICH HICAP AlEtele 7iste] 2o/of
Catm, e 26 B2 WY S Ol ES T2 4 UALICH HICAPS ME|L} CH2 REAl £
CH2 717 223} ob 2747} Q& LICH HICAPS 7H2E|DICH 2=l AfEfglo] Qom, MH|AE
22 QIL|Ct HICAP Mot = 1-800-434-0222 4 L| T},

HC|AHZRE =22
H|C[#[0| 2 Ht 2 M5t 2
J}K| HEHO 2 HES A OJA||C},

= T AMAH=3
o FT7Y 24A|Zt HS 1-800-MEDICARE (1-800-633-4227)E T3l SHMA| 2.
TTY: 1-877-486-2048. E2t= F=IL|LC}
o MIC|H| O] }IALO|E 2 www.medicare.gov £ HE8IMA| L,
1

|:| ﬂ||0
2 4

ASLICL.
A
=

M sHZES flet A&

o
nx

S & ASLICEL HLA =22 Ch2el F

E3 22| thAl(Quality Improvement Organization, QI0)25E =28 "8 £ YSLICt
Xg| 0i|= Livanta (2[2tE})2t= 7|2t0] }EL|CE 0] 7|22 H|C[AH[o] 2[R/ 2| X5 SEH HME &=

oAt S T|E 1 2| MEIIEE TR0 JIELICE Livantas 2 SHat S 2L

S| @lo] o] 2 MH|AL} ZEsH 20| Q= AR Livantadl| M3}stMA| L. CiSa 22 EL2, T2
CHal 20H2 M7[e = ASLICH

o HFOA|= 2t2|ofl CHEt X7t UL,
o 75t H 0| HF L¥ BLCED HZSH=[ ALY,
o JE UZ 22|, ME S MM X2 = BT 2lef 2HXp 72 A (comprehensive
outpatient rehabilitation facility, CORF) A{H| AT} {2 | ZLCtD M2E|= H 2.
antad]| H= 1-877-588-11232 2 H2}5tLt EALO|E (www.BFCCQIOAREAS.com)E

Liva
Y=g = ASLICE

C. sitoll X7} U= H2
Cl. of|=H Z2H Y & E= S0 AT E 9ISt "X} AR
C}

ZHILE 2E47t AS B L, Ol HOllM Rpalof dretof sigdst= F20 M ELIth oS T H= O
oM 2XLt E22HS | & 2

ZHEF0| Y2 A|™H OneCare Connect (1-855-705-8823) = = 7 SIF 24A|Zt M3}
2 UELICE TTY A%t 711HO E MotstH ELICH Sot= FEL|CH XpMIst

= Hi=3

HHE= www.caloptima.org/onecareconnects HESHIAIL.

133



http://www.medicare.gov
http://www.BFCCQIOAREA5.com

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

rir

of|EH EE= SiEd X 20 et 2R AL|N?
(047]0l= EXst o &, ’é*?l U MH|A B XY =2 KHhoro| of|E of £ T 2|, ol =Y Bl
J2|30 X[=H| E= N9 HIE Eﬂd 28| 7F ZotElLICE)
off oiL|L
2|7t sll=do|Lt EX7t sl = 6" M0
SiEH Mo 2ot AY ER ot Z40] ot Z 2

134 H|O| X[0f| MM D: “6f|e A 168 H[O|X[0f| = MM T:

WAL S HESHIAIL. “EUHHT| W 2 XA
D. Slef ZH U A MH
D1. &= 2 9 eAo IR
of|E 2 9 g4 AN MKl M= o=t Bl e 2 EXES créutr fEotH|8 S et 2 E
ZHE ZEELICL S Y{S OIEED 35 R2HF 2 HC|A HE2 XI=2Y 2| F7t el&LICt
31|EH 7=Ix-l |E|-7
of|Ef A2 o|2t A5t ol & MH|A, HIE & E olerEofl EH°+ of e 5! HE

o
ZHESHo] SO M LHEl X[ x0] Z2F S HELIC S/0| I%Oﬂ CHet ol & Cief 3L S X[ =

—

e oottt o= of £ 5 ZF gL Ct

L= oFZ0| HIC|AHOLE HIT|ZHoll of ol 3i|=40] ME&|=X| #[5t L= Y
7t MHIA, MIE, = 4SS MSot7| Tof| 25t BE QA & o= o 20| &=

u
u
o

|AFZL 2t210]

> = Mooy > rlIIO—Eru
|o@

10H
| R |
—10H s
= =
MH|A, HE,
gl= 82, QA
2E 2 28 £ JSLILCL
A MHFolgk?
oA AMHO|Z X3 ZH Fof 27t UCHD M2iE= A, X3 2™ S HESHH HEd E A
QHESH= SAEQ HHILICE o E &0, 2| 0| |st= A1HI* Xﬂ“ £ = oFE0| of| & CHAo
OFL| L} HIC|A[O{Lt HIC|ZH0l| 2[s T 0| A S| EHE|X| Qt=Ct11 SO 7&@% LHE! & QSLICH
o3 = HE QAT M3 ZH0| SolSHK| = 3R 2lfE dA MEE T 5 J}SLICL
D2. &= A 9l oA MHI st =3 |
Slle 2H L A MHA S22 Qe £ QU= 222
E2E e¥g A= 2
o 17H MH|AEO||HS 1-855-705-88232 2 SISt A|L.

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

134



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| £= STALL0| A= B2 sHok

rir
gt
ok

U (2% 2, oA MM, 20

|

e Cal MediConnect S5X= T2 0| Fats| 24 X[ ™S o £ ASL|CE
Cal MediConnect 88X T2 132 AMH|A L= H|E B 22Xt 2351
Cal MediConnect 2|¥ =2 XA efL|Ct MotHS = 1-855-501-3077 LI CF.

o UZHY MG 25 T2 M (Health Insurance Counseling and Advocacy
Program, HICAP)O|| H2ls 24 X[ 282 & = JUSLICHL HICAP= SEEQI 7|22z,
X3g| Edat= 2A 17t SiEL . Mot s = 1-800-434-0222 4 L Ct.

o FX|9| L= 7|E} o| &7 MISXIOI|A| 2o X[t 7|EF 2| 27| 2H0l| M FSHE ISt 3E 2H
EFe=gdat¥E Y = JASL O

o XL} IIE A0 CHE| S HHEI D 2B = JSLICE 2/ “oiz[el” deLS &
ArEE X|E5Ho, 8|8 2 e A MES SR & = /USLICL

o XIFL} X L= CHE AR Z S0 F 52| “Ci2(Ql” JgS B7[7|E #SHAIH,
02 MH[ARZ HMosto] “Ci2| 2l X|H(Appointment of Representative)” &A=
RHESHIAL. O A2 H|C|AH[0] BIALO|E,
www.cms.gov/Medicare/CMSForms/CMSForms/downloads/cms1696.pdf
= X3 EALO|E www.caloptima.org/en/ForMembers/OneCareConnect/
MemberDocuments/ CommomForms.aspxs 22t Al 2o} 2 A 4~ QUEL|Ct,
CHE ALEHO|A| CHE| Mets 2ol o FAlS AFESIAIH ELICH O] kA0 MESHY
XS] 0| AH| H|Z=3HOF 2L Ct.

o ETHHSALA CHEIE RS HE|7t ASLICE 2| 20| HBAL[A| ZIF HESHAHLE XY
HOA S| EE= 7|EF AT MH|AZRE HBALE AEE = JASLICH 22 HE oM =
o7t XHHO| &l = 22, R = HE MH|AE MIEL|C SIS thE|e HSALE ASHA | =
AL, tH2[Ql X|H AFAlS XHMsOoF & ZAIL|CH Health Consumer Alliance(Z42Z AH|X}
AHet2|)oll M legal aid H2ALE REE s USLICH MetHs = 1-888-804-3536 & L|Ct.

o 2L} &= 2F = g4 MYS 26 HEAS MYE Ea= gsL

HE HE0l= 471X REO| ASLICH 2 d&0itt M2 OHE F81t
MO 2 LEHM Q7| m20] wh2tof e 8 S Al 3 5 ASLICL

0
ro &

2w
T
x

% 0

r
0

ot M= 2ele] EXofl S El= MMtk O AH ELICt.
o 2ZMH|A HZF S AZF(TUE D A4ZF2 =X 843) 23 EX=137 HI0o|X|2] MM Ef| A=
HEE X0, THeF CHEo| ZR0| S ICHH, O] M S SESHAL:
o Hots =S LUK FCH, Hots 0| T=7t SOl o= ti 0|2t HZshs F 2.
o FX[o7t 2| HA MS5t7|E Hot= MH|A, ®IE = o|%FS EUHNA S5t
CUX[TH, Ol2{2t ASO0| of|=ofl HE=(0{of St W2fsts B L.

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 UELICE TTY AKXt 711HO 2 MotstH ELICH S3t= F2LICH XpAISt
X

= Hi=3

o
M5 = www.caloptima.org/onecareconnectS 223t A| 2.

135

e


http://www.cms.gov/Medicare/CMSForms/CMSForms/downloads/cms1696.pdf
http://www.caloptima.org/en/ForMembers/OneCareConnect/MemberDocuments/ CommomForms.aspx
http://www.caloptima.org/en/ForMembers/OneCareConnect/MemberDocuments/CommomForms.aspx

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

> D IE DI} K| P A4E 4
ofF 22 T ofE 220/ nE YT oE 5
0 X 20] £|X| &S LICE IHE D oF HA MHS 148 HO|%]
ERSHAMA 2.
o ol MBE|0{oF BCET Bt AR EE MH|AS WOLOLY, B2k
X2 HI82 XIFoHT ek FL.

ro

JI>+

ol A ol=et

o FOPHAM o= CHo|2f 10 H2ZIUEH o = MH| AL F0f thoh MH[AS EHIES
XEYoH, BHOZRE 2 YWNX} e 2

o FOPHA &op2 OIEMHI*OH CHet 3| EHo] =4 = SEE o Fol2t S, o2t
Mel52| 2H0| S25HK| &= B2
> Xt7. ZCHE of| " Ql §|Efo] HEl ﬂﬁ 718 2t 3, o, M2 75 AJMOAQ K= E=

St lei A2 Al 8(CORP) N Aol et 21 29, 0ot 9] 2|20l 2
0| HBE|DE, = Mo B MHS S Bast ULICH HOIX| 157 L 162
ofl Liels 414 G I HE HESHIAIL.
o 148 HO|X|2| MM Fi TE D OZ0j Ch3t M= HBBILICE Bref TS0 Z 0| SfHEICtS, O
MNE BBl 2:

o ESHUZ0M 02S 5125t X3|2| ofF S5 of §l= IIE D A4ES EHEEE
QYD H2 B2

o TFSHHM &S = U= AZ2l Mot ~Zof 2ol AT =S YN of= 32

o MH 5¢l2 2ot AF0f Uit 5= S RFStIX} 5= L.

o ZHO| 7[5te| R7F L= 02 SQlotX| EAKXIT, FSHLE B [AL E= J|EF MY
O[At7t 0| E S UZHO{OF sitin W2dt= F 2.

o OfO] S ek MEerof chist &= LYS Hots 32 (OIA2 K= Sl tiet 5= 2HS

QEBH= ZHQ).
e 157 H|O|X], MM GOIM= AL B[ =X|E LT HE| U2l 2oz MZtE o
235 A

y 1 k=

o
Chiot sil= R4 ol Lot QISLICE ChEat 22 B0 0|8 S SEOHHAL:
o UM ER0 Y SOIH E[ =XVt LT EE| AT A2 WAL= R

x17 d
+ 162 MOIX, MM RONE 7h 1%, T 2 ASOjMel HE, £ 212 18 AS(CORD)
MHIAZHAR 98 ZRECHD 42t 9

O M MS SHRS|OFEHX| SHAISHR| 0t S, T2 A1HI¢$01| 1-855.705-662302 HMalstAl2.
0 ko] Zest E20|Lt ME = Cal MediConnect 28X T2 112H0f| 1-855-501-30772

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

= = 4o

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

136



icaid Plan)

8|l LA

= ArEsHof 5Lt

4

OneCare Connect Cal MediConnect Plan (Medicare-Med
Al

E. MH|A, M| F, &F (IHE D &= M) 2 =H|

E1. 2ix o]

2wl L. A oo 0 <t
1o Tl =T s W] = — 10
A g il | —- j00 M ) o Al 10
OF FH = ® P -1 . — T T~ o7 )
RO &7 = 10 —~ O <IT [} M_Vn_ = - < © ) X
JLH0 o) X w0 2 3 oo R
—_— AL >3 ._Ho_” A H_ - it . |M ﬂ_A”D = .
mmmm Hi U £ o ﬂmﬂ ok ©o% foF Hiu OF M_n = .AATM
Dot m ™ o Rt owm X o =]
s 2 oo 5B Mwm mog Lo 2% 5 M of
Mnoﬂ.mu mm Koy o oBaooS 2 g KO = SuoF <
TS~ U = 2 Ao 2 X 2 o5 My ™ 1D
= = 19 o ' W A0z oo I o = 1o 3
BH yol@m ~ 2 = 100= < = or 4 K= Kk &5 7o
~=HH I oy » c0 o — =< — ol ¥ < ol
%u._.qw.w__io_ﬁ ofl % e - mOMH_ m.Dnl_ W.ﬁ_uo._ M_ K LHo 609 MW E___._om._m_
TD_AEO_E._uon@ - I R0 o3 —<X 2 S T3 N1 Qir’
2 u PO G = s fsr = mM“_“_ — = RO RO 1 o = oou_._____._
EHelWm =2 T 08 =& o g3 o 1o A2 © =+
Fody o F m ® ¥ mmiem I 0N Mo po B W G
|++o_nEA m_ﬂ ® 5x g mXw®ow® . @orod m.mgo Sl g
oK o0 0l o = Hl S . Olpr = T S Tlwor RIEr D = S
H._Oﬂ.xo ) = <F 10 oy J T~ - Hl — _ el
<l 23 g3 8 =y o oM< X <] OF Al__u L Y <) ERC
H_o_EWA._ R T ._Hoo <o .__AA._.._M._ = ._Lon_m = RO =3 o ._.m._m ~d KO 11|__\_A._ H
TS g0 G T X SR T m B RolE - S
g0 O %0 o O Ty Mg Fol WKy Km 30l &
o Roipl = — MX 7 WK 5 Ror srF =< K0 Tar U =EaNC)
= S ~N w0 <1 K O 02 %p= ol - < <1 C o ap
SUWREE o o X gy WS — %5 - o ROZT ol K _- Bl S — 20
wHme® o T8y A5 g REay dd eX fias P
W—=mer > & TR T D mE o pkl o5 o= P S K E
m = R ZarH pou K go NI Do N2 o R o O 00 3
MEWA =2 Thn gumgs o0 BN WS Sem £
B Tl & K S = = — o T o o= = = =]
woWm . ST H 50T K ogop B0 25 T Fop T2 o rR
TITXH 0 Mok e B = 6 o —gg oW ® T TS BlE o
AW B = X Hin ol = ol T 00 2= Hugp o, <00 Ll I
— 2oy 0 orRO .oy i el & L. T ol L= uklo < .
NWHT W= g A= F ool s G T ol oz ot
Rllza = 55 M R0 ug 0l 27yl = wl oxx g
M Dokt oo HON 5%y KFRO 0851 K o8 MITT 53, <1 o8- KO < S Sy
T e dmIL e TR EIEmZ ER HES i
= 1o+ - o BIT © 10 BU0 © Buzl © a Mzl Bl =
WHWO o w =T foll R FIAr fofll 100 = joll < =X joll K %0 7| I 1 N ==
M@uaﬂ m_ HIl o% Hi <0 i i wir
A= . . . .
TolZop = ™ o of < s e
THI 76U DK &M THl

137



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3l °|'LHk|

M 9%E: 22Xl E= STtArE0] = FL SHOk

oH
gt

o (2% A%,

0%

&, 20

E2. o|ef 2™ Q61|
O|F MU|ALF ™A 24Z MH|A, Z7] 22 MH|A 5l X|2I(CBAS = NF A{H|A)S 7] 2fsl &t
AN S QX sH= uiH
SlE Z2H M3}t MX| L= WA Z XIH QMSEAHLE Aste] CH2|Ql EE= F=X| Q| of|AH| FEESH A
I1°|01|71| oril B AMS QM &t s,

e XN3IHHS: 1-855-705-8823 TTY 711.
HA: 1-714-246-8711

™ FA:

r

_|l=1

40

OneCare Connect

Attention: Customer Service Department
505 City Parkway West

Orange, CA 92868

siE ZFS WIINK Lopt ZYLIE?

FASHHA 23010 X3)7t WRs DE YHE we 5|, 250| 0lC|30f T B X%50] Okl 0f4,

22 o}7|7fx YgtHoz 229 J|Z02 50| HYLILH. Bref Fdkel 0| IL|0f THE B
Xiztotol Lt 20[2}2, X2i7 RHS W = 7242+ 0| Lol ZHE 5P geisaLch xjsi)

22 142 0|Ljof ZFES U2|x| SCH (s HTi3o] THE B WS 918t 200|248 72412t
OlLH), &2 HHS o4l 4 ULict

O L} A|Z0| T B3t 2, Hr) 1420| Cf ZRICHs LHSQ HXIS BUEYLICH HX|ol=

AJZH0| 9 Tf ZI2|=X|ofl st 0|97 BE ZHelLICk. F/okel 20| HITIHof THE B Xoro chzt

Z0l2t8l, K2l AFE Shed] 27 AIZS MBS 27} giBLIC

S ATE H Wl LS S5 Lt

Hl, 28 5 ASLICL 2122 0|72 [ #E SEO| 2RIICHH “HhE 5|5 27”2 QYsH0F LT,
0l R**OI SUEH 72AZHE= HICIA IHE B XM ekS ¢let A0[2tH 24AI7f oI'—H) ofuiol 2
LHES SXIELICE

Of A|ZHELC} I:'I Qell 2¥ E% 2|t 1420| O ZEICtD HX[Z L = ILICH O2|1 AIZH0|
22l 0l® “E”EIO1 USLICE Flote] 270 HIC|H0 IHE B X<k tigh Zd0[2tH, Xs|=
2 S ot =71 AIZES AFE " =7t IS LI,

F|I'

“tit2 of e Ao HE 0= “iifE A (expedited determination)”L|LC}.

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 USLICH TTY A8Xts 711HO 2 MatstH ELICH Sat= FEL|CH XpM|8t

= Hi=3

HHE= www.caloptima.org/onecareconnectS W25 A[2.

138




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

M 9%: 2H| £= STAro] A= B dlof g A (BF 2

[ ]

_I_
=
o
(9)]
U’l
N
S
U'l
)
o)
N
w
HA
rir
1=

° Xl-k”'c')'l- o2t giHe | 2&xS X

- -"1 O -H -

Totel MSA EE= CHe| A0l A 2 EFSH oHE t L3l WHE 5

WHE S 2 @ JA:
WHE 5= AR S wopw [0 S JHX| Q7S YEA| SE 6O} BHLCk
1. Ofl x| o2 TZL} HZ0| LSt S|4S REsHS Z0|2 2 5= ZHS w2 4
GBI (o]0l 512 RS HES] B x|m0] fre A0 b HE olel ZHE

4 giatch)

2. HE &= 20| LA Xl= A2 14¥e| HE 7|8H(EE= HIC|FIO DIE B X{WetS fet
Zi0|21H 72A|1Zt O|LH)E HEE Z < Y5t Z1Zo| &5t &4E|7Lt LM 7|
2a{7} Y2 upjeeliLct,

o ZX|2|7} St wWHE S ZFo| WRIICHD sHE, M= XSO WE = AHe
LHRLct,

o FX|O] =3 GlO| HE &= 2HES RFst= 0= S thE 3= ZF0| ERotX|
X8| 7t ZRSHL L}

=2=od
o Totel AZ0| WHE o= 2 Q0] SEX| =0t BT 2{SHof| A HA| 2
%Eo*LIEf ot 2 = 2 oAl 1422 BF 7|oH(EE= HICIAH[O IHE B MEefs
flet Z40|2tH 724 ZE O[Ll) S MB“LIEF.
o I HX|0|= FX[o[7tHE H|H 2T S LEL ER ANS2Z WE o™ 2HS LA

T =202 o= jr— = [
LHEE BA ASLIC

o HX|0= FoPHAM 2ot thE S 2T thdl 2= o= 2= W2|7|=2
HIZ

oA
n

=
—_

T =2o=2
“HHE U H7IPE & A= dHE S0 JASLICL WE ST RIS
=2 H7| EXh= 168 HIO|X], MM JE HZoHHAL.

Z30f| CHH
t

st
I_
oF RhAllS

of & Z2Fo0| 71-'?'-EI 3 MAES oA E = ASLIN?
S20| ARE[H 7ot HX[E 2L 52 HR AR E e =8ILICHL

e XN3|7I HEZ
'Athf

e B R b= P |
X 5| of| Al Sl AR
A

ot

I.

02t

K
Z

I'.ti rz

B Y rlo

oA
Ot
rir
P
rlo
oot J
B>
r>
0%
o
_>'t
10
Y
i
X
i
gl
ogt
Ot
x
pull
il
rir
>|“
o
-
ful
"_;;
E

iz ok k-
ozt

oo mo qord

o -

0_>.i 09t
r|r r

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

139



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T
E3. MH|A, HIE, o= (TE D o= H|2l)ol cHet 1ThA| 24 4%
& Moz
4 MHO|ZE X5 ZSME0|M ATt ALt LHE 29 : 1¢HA| g4 A U
d2UE= B2, 2O 2HE AESIH HEH & 3| 0|L} x| 2|, |912| CHa|Ql0| ZHAdBE
NE QNst= SAXol grHQILICH #SHLE X[ 2 AR ME Qmo|L} HAZ HIiH ElL|C}
L= 7|EF =R SA7E K g ZH0| 325K @i= AL M2 E AKSH A QIA| |ChEtAL
R, g2 8= g+ AsL HM3IZ T AlKE 2 olA&||C},
da HES RE 22 MITAMEE o ItA AIMS 3Tt ZAAZHE] 60
A ZFEILICE g AN =KL ap™ol| =20| HRoHH, ol O|LHof| AIKIBHAIA| Q. EFEtSt

Cal MediConnect S8X T2 10| H
1-855-501-30772 22| 4= QU ESL|LCT.

= T AMH
Cal MediConnect 8= T2 182 X3|L} CIE
HYALE= CHE A S0 Hzto| &L

—

15HA| g MHEo|zt
1EA e MEE2 Ko SH0f| chist X Hm ofa
MHULICE g4 MFO] & M| =00 A off =

2 S SHIZA WR=X| MEELLICEL MAE=
Heflol o= Aol 2HoiStR| §E2 THE AFEO
THYLICE MAEES OHXH 2 HES MHEC=E
2 EELCE

MAE ZatsllT MH[ALE HZF0] o= CH&O
OfL|2t= ZFO0[ L X|H, 3T Atzfl= 2EH

- 2o
HHOZ HojZ & AUSLIC.

00k

S

SIAE AMATE 4 o|¢|__||:|. (143

oL = -o ™ M -d

.| 0| X| &t =X).
SUHCZRH X[Z wxy &
MH[ATH HB &AL STHEICH=
SHE U2 0|RE HAE AHS
32, A M| 7[2F F0f s
MH|AE A& 27| E A5HH O
k2 718k Liof| A S L1 sliof

rr

2rL{CH(143 H|O| x| &=x).
st A P E = g4 ME 7ot
22T O] MPS A& SHMAL

1B 2 ME2 ofEA gL
o oA MHES SIAH P, FX|2, 7|E ol = MSK = F5te| 2| Q10| HIEA| S0l HEHS
SOF BHLICH 1-855-705-88232 2 MSotA AR, T4 AlK AHEtKof Chsh AN MEE= H2EHS
KRS,
o “HFE YA MY EE “HHE T MY S e+ AFLICH
o HZF oha MYOILLHHE o4 MHYS Ste{H MHO|L Hot2 2FSHYAL.
o Otg FA2 HNHYME HMEsHH ELIC

OneCare Connect

20 5l &4 82 AMH|A (Grievance and Appeals Resolution Services)

505 City Parkway West
Orange, CA 92868

O A
=

| -

[ =

140

LICH TTY AMEXt= 7112 2 HototH ELCH Soh= FEULICH XpA[SH
www.caloptima.org/onecareconnects W25 A2,



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| £= STALL0| A= B2 sHok

rir
gt
ok

of (HE A

= o (=X} —+—*|*C.>|, %Iu_l-)

|

o REICZEE HEY 2 USLICH
www.caloptima.org/en/ForMembers/OneCareConnect/YourRights/
HowToFileAnAppealOrGrievance/OC_OnlineGrievanceForm.aspx
1-855-705-88232 = Totsl g4 MHE & = AFLICE

ol ot daE U2 = 5 27 O|LHo] XMs|7t ool A S BATH=E A
ol |:|..

o

o N
A

o

SRR

=]

“wt= &AL AMH(fast appeal)”’S SEot= HE 0=
(expedited reconsideration)”&iL|C}.

>
P>
2
B

CHE ALEIO| CHA S MHES & & AL

Hl, & &= ASLICE FXIQ|Lt 71EF 2 S HSKZE 75t Chidl g4 M-S o = AFLIC ot FX|Q|Lt
7|Et Q|2 RISXAE7} ObEl CHE AMRE #5HS CHAlsl o4 MES & 4+ =0, olt= BHEA] 757t
HA TH2|Ql X ZAS ZFDHoF RLICE O] &AlS Sl CHE AFE || Ch2| Hets 205

= |__| |:|-

= .

‘CH2|2! X|d (Appointment of Representative)’ 2F4|0] ZQSIA|H, 124 AH|A L 0f HEksl
YOS HIC[AH|of EAOIE
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf &£= X 3]
HAO|EEE X3 ElAO|Ewww.caloptima.org/en/ForMembers/OneCareConnect/

==

MemberDocuments/CommonForms.aspx £ W23 AL,
ot F=x12l, 7|El 2| & M| S X7} ol CHE AFENO] g4 ME S o= AR0l= ‘T2 X AlS

G wotojet ghh AIHS AES 4 ABLICH
g MH 7|7t %A ELNk?

sS4 NHS XB|7h ZF A U2l7| 9ok 2ol HR|of &3l LR LE 602 OlLof eHoF ELICk,
BE0|3t AFHOR 0] J[$HS XI7|X| 28 AR/, HA AN J|7HS AT SU & YBLICH Ep
O|9ZE FAsH7t FHS UAALL MBJE A MH J[$HS HE USRI L 52 5 4 YL,
FAstel g47} 7|2k o] Lo RHBHK| 2 O|RE HHSHAIL.

A3 SUORLE| X3 B WD QU MHIAJL WA AL SHEICH: SHS W 0|92 34
MBS ot B2, B K| 712H B0j Sk MHIAS Al w7|2 Astel of W2 S8 Lol A M3

SHoF RLICH &M HE = 143 HIO[X|of| A= “1EHA g4 ME S of= Sotof 8= A% 2= +
SIS A2LHA L.

LH AtE] M7 A2 S 2 S = ASLI?

Y|, 22 o USLICE 02 MH| AL 1-855-705-88232 E AH25t0| R EE AHES QSR
FXo7t g MY =30| £l= EE O NS E = ASLIN?

Hl, ?lotet X[l g4 My s AAHS= EE O MSE = ASLICH

£0| QO A|™ OneCare Connect (1-855-705-8823) 2 3= 7L o}F 24 A|ZF Hs}oHA!
7 USLICH TTY AFEXtE 711HO 2 FSISHH EIL|CH E35t= 22 QIL|CE KAt
o [ = 4o

= www.caloptima.org/onecareconnects 225t A2,

141


http://www.caloptima.org/en/ForMembers/OneCareConnect/YourRights/HowToFileAnAppealOrGrievance/OC_OnlineGrievanceForm.aspx
http://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.caloptima.org/en/ForMembers/OneCareConnect/MemberDocuments/CommonForms.aspx
http://www.caloptima.org/en/ForMembers/OneCareConnect/MemberDocuments/CommonForms.aspx
http://www.caloptima.org/en/ForMembers/OneCareConnect/YourRights/HowToFileAnAppealOrGrievance/OC_OnlineGrievanceForm.aspx

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3] oHA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

-

F

SU2 g4 MHEH izt 2HS ol €A LHELII?

Moz Tz ofE Fo 2ot 25 YEE BXo| dEYLICEL O L3, X397t 52 R¥s ARMS
M 2= RAS EFUSK] 2dQAtLCHL HAE= Ao o= 200 2H0{5HX] g ALEHO] BfLICE
HEILH 2e R M3l 2 /[OILt FX|QoAH 27 == ASLICH.

“BE” g MO Cist Z2E2 ANl S2 = AsURP

Xol= ga MES Haot E22E 302 O|LH0H(SE= XE[7t #{5te| HIT|Z|0f THE B A 2eto

Chist eta 2 22 = 72 O|LH0]) EfS sH=cfof fLICE AZ4 2ast FR0= 2 LHIES T EE

o 2L} Fol7t AZtE O QF5IALE M|t FIHEQ EE +=HloF 5= FR0= £
20| O A= + AGLILE X7t 2F 7S AEoV| 2 ot ZR0= HA|Z 2 A4S
A EEILIC X3 o= ZFO| I11||1I91|01 OHE B MES 2l A0|2HH
TRLICE

o XN3|7} AZtS O A Q0tH oF EICt H2shs 2, A |2 o X5l 2| chol «
e =0 H|7|7E o = ASLICH HE ETES MI[st= 32, X3l= Flstel 2THo] sl 24
A2k ‘?_*Oﬂ BHS S =EILICH WE ST 7| S HIR et AtMIet A= 168 HO|X], MM JS

EZTSHMA| 2.
o TOFX35|7} 30 O|LHOll(XE= X8| 7} #ote| HIT|A|O IHE B X &t I CHet et S gt 7¢
O[Lhol) 22 7|ets et < AF 7|eh0] ' Wi7kX| eha0f Tt Bt S ofX
Totel M7t HICIAI0] ol = o & AH[ AL Iﬂaoﬂ et ZO0IH, oS Afell=
EXf2EAZ "o ZLCt,
o TSHOl|A| 2 Ar&O] SEEILICE Hotel M7 HICIZ o= Ch&f MH|ALEF|Z0l| 2ot 32,
T35F =2210] = 2EHA oA MHS SHOf LT 2EA 24 MHE BXiof| 263 XMt g2
144 H|O[X], *ﬂ"ﬁ FAE EZSIHHA 2.
Totel RF Atet 5 = THI7F SelsH, Xs|= g4 =
X8| 7} 7/3te] BT 0f THE B Aotol Cigt 34 S e = 72 ofLiol) siE S &0l e
M| =S 3HOF gfL|Ct.
QF MY LR = TAIE HREH, SH0A HX|2 O ALY S L EEILICE #{5te| 2X|7t
HICIAIO| MH|ALERIZOf 2ot ZdOI'II 2EHA A LGS Il FIote] M E SRAHA[EHCR

rlr
9'_|-
rz
02t
fulo
Lo
rlo
e
Hu
!
m
w
m O
e
°
=
=2

HEUCH= AHE S O] MX|E Solf L2 =-ILICE 7{5te| EH|7F M| Z 2 M| ALK F0f 2t
Zi0[2tH, o] HX|E S -T‘IOHHIH A 2EA oA MES ot SE| Col e =RILICE 25A 2

MA HXHO| 28t XEAMSH LHE 2 144 H[O|X|, MM F4E HESHYA|L.
“HifE” SHA A0 CHSE AR AFSES ofF| 2 & Q1A L|N}?

HE S IS S A2, SN P NHE T8 T2 RE 724021 ol0f Xi2l0| i
SHEILICH 7Bte] ZIZHALEl 7} O| L Of Wa| 2R TR & 249, Mol of wa| g ez
ALt

USLICH TTY AHEAHE 711 2 HolstH EL|L, Sot= F 2 IL|CH XpAIet

= = 4o

7 ’%-E—OI AOAI™ OneCare Connect (1-855-705-8823) 2 F 7L St 24 A| 7t HSl6HA
A~
HHE= www.caloptima.org/onecareconnectS W25 A[2.

e

142



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

o 2L} H5IIt A2 % O FotALE XM8|7t I7HE el HEE +Edhof ot= FR0il=, 2l
1420| O 2= £ AGLILH X7t 28 73S AEoV| 2 ot ZR0l= HX|Z 2 AHMS
HEELICE X3 &= Z2F0| HIT|AH|of JIP B X{gefs @leh Z0[2tHA, =7t A[ZHS AFESIA|

23tLCt,

o MB|7t AZHS O ARHE SHEICIT M2IBHE FR0E, AJZHS RG] 2 3t X{3]0| Ao
Chsi W2 B8t X{7]"E ¥ + USLICL 8E B8H2 T[Sk, Xjsl 10 o 244121 o]
g sf=YLIch e 20 A718 BIZe XAl Bk 1681(0|X], 44 J2 HESHAI2.

o K37t 72A|2t Qtof| 22 7|otE E"é*?.* 42 % 7|50 B Wi7tX] g A-o)| Chet
BHHE oIX| gi= B2, ?Io 9| |CIA[O M| AL Iﬂa Si[Eo]| 2tot 2401 H sHE A=
s = gt AE "Xt 2EHA '—:1 ZLICE F3Hol| Al 2 Ateo] S EELICE

o i EX|I7} OC|Z MH|ALLHZ2f s|Eof 2ot Al B0l HOPHA ZF 25HA g
MHEE Sof SLICE 25HA 2ha AN FXfof| 2ot XiAM|oH L8 2 144M|0[X|, MM E4E
Dérxol.MMg

Hote @F Atet 28 = FHM7F SelEH, XMol= g4 UES 22 HZRE 72412 O|LHo)| s

=
=]
OB S 5l = MISOHOF BfLIC,

(=]
7ol 8 A 28 = TAMIL HREH, FotolAH X2 3 Ate S L ERILICE Y
X7t HICAH O] MH|ALEH|IZ2| 3| =of tf°+ ZdOIE“' 2 & ™S el 7ok At E
SEAAV|Ho R HEYCHE AHe S 0| HX|E Sof e =-ILICE ol e 2| 7F HICIZ Mu| ALt
M| =2l ol =of 2ot Z40|H, o] HX|E Sdlf #{oPH M X 25f71l g2 HHES ot GHoll chol
AP SZIL|CE 20HA| ShA AN EXtof| 2H8H XHM|SE LIRS 144 H|O|X|, MM FAZ EXBHAA|Q.
1B &4 MHES sts St =S Al US = ASLIIR

T E=2 T MH

O|H0f| SQU=|AUE 2o Chae| MH|ALIMES SH E=HEY Aoz 2HL 42,1
C

U Hn
=

%718 #517| 20| e ALE FHob] SEELIC ol R X0 SO51K b2 22 1EH) 0
Sh10, HS ChArS| BT MHIALL HIES A4 HZ8) ot oFe 4 ASLICH o8 o #2 o}
SO} T MHE A @HS sjofat HENS AL we & YALICH

o M7} U FA EX|M LAUZEE 102 OfLo

o A2E XK SBY HIK
O 2R QHS st AL, A 2H7E Halsls J|ZI0)E sHEt MH[ALL HES Al s 4
QLI

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

= = 4o

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

143



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| E£= STAr0] A= B o

rir
gt
ok

of (HE A

= o (=X} —+—*|*C.>|, %Iu_l-)

|

Ed: MHI2, HIE, O (THE D 3 HI2))0ll gt 250 31 1
SaIM 150 B4 AHS HESHH I Ch0l= oA EUp

M2|7H 15 $4 AE L0 UL £ HHS HES A2, HAS B RILICE of BX|of s
MHIAL}HZ0| Qe o2 BC|3H0f S HIC|2: S CHAIRIX] LietglgrLict,

o o X7 HICIAHIO] MH|ALLHF0] 2ot Z40|H, 1EHA| e 417H0| 022 || = 2 5t
A7t kS = 28| g4 A BAZ g ZLIL,

o AT ZH7I HICIZ MH|ALEH|F0i 2tet Z40|H, SHHIM =1 2EA e MEES S =

UAGLICH HX[Z 3 SEHS L2 =2[H ool = 21 LHE 0] LIetJASLICE

2547 B4 MHO|H?
2EL BA N2 SHIY B4 NHS Fots 2O, BT DB ST T T0IH H2IBLICH
s 2RI7EHICIZ MH| AL RS0 28t 2 ZQ 260 A MM ot iy
OICIZ AJb| A9 HIZof st 261 B4 AFS “FHE Y23 LCt, FX|o|Lt 1 9| 9|2 HIZAL
ZaH0] OI5HK| 04 MHIALL HIZS ALY, 3]210] 00| #2 MHIAL}HIZo| HISS S0 A
A% REOLT gon, B9le FHR 282 QY A2|vt YL,
Ch 2 2] 20f) | <3| 2d0] HE23| Ha|(Your Hearing Rights)” EX| M7t LA = 1202 0fLioj
=R MBS NHT S AL,
AT Bro} X{3|7} BT P} e M| AT} HZEILE SEEICHD YRERI 0|R2 F WS
SHSHMD A% F B2 7} HRE|E J|7HS0F MH|AS 27| fStAI, Fots Cf e 712t ol
252 oo} BLICE XA HE 145 HOIX|0f LIl «2 7 $4 932 of= Sot o
A2 o2 HTSHAIL.
FHE H2E MESHE WY £ XYLt
1. A SXIN SRS “FHE 28| MHAS THYSHYAIR. 018, T4, HopHs, Foto||

22|35t ZHS o SU|L} 712E|9| 0|, 2 AX TR, HR|E Asts XM 0[]

S, Lo YHE DE J|Ysor BLICE 7|YP 3, TS 3 K| WS Sof 2AE

Rl otet ElLic:

o SXIMO| LIS FAS O[3 FHRE| ZXIZ0l RS

o ZZ|ZL|O} F At] SXI=01| X =:

State Hearings Division
P.O. Box 944243, Mail Station 9-17-37
Sacramento, California 94244-2430

o FHEHZE BEMO| WA HZ 916-651-5210 FE= 916-651-2789 2 H|E.

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 UELICE TTY AKXt 711HO 2 MotstH ELICH S3t= F2LICH XpAISt
X

= Hi=3

o
M5 = www.caloptima.org/onecareconnectS 223t A| 2.

144

e



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Al 9F: 2R| = BUHAIEO| U= S oo}

ok

o (2% A%,

0%

& MH, =)

|

2. A2|ZL[o} = At2| HX|=(California Department of Social Services)o||
1-800-952-52532 H™2}stal &= JUSLICEH TTY AHEXH= 1-800-952-8349 2 H oS A| 2.
TYE FEE Motz MY F2, 7] AZHo| 22 ZE2|= BRIt B&LICH

HIC[A|0| MHIALL H|Z0fl 2tct 2H[2] B, 2THA| T4 MH T Uy
x

S MAL7|2(Independent Review Entity, IRE)O| 15t 2H 2 EXs| AES 5 HE B E
=EH|C}
od .

o 20HA A MEE SHX| @Ot ElLCH HRE EE AHAS(THEHCZE BEHREE)2
XSLZ IREZ FHO0{7tH, #5t0f| A 2 At o] S 2 ELICE.
e IRE:= H|C|AI0{7} 123t 2 St F2tfL|Ct
124 MH|A 0] 1-855-705-88232 2 HEISIH AHE S IS 4= JUSLICL
== C

[
I_

IRES 34 A3 #2 S2BE| 30 ot (= I50| 2ste] BICIH0f IHE B Mool Cist
SA2 e 3 72 oLjol) HHE A F5to] 26k S KO Ero} BLICE O] IS Helvt
o|ZMHIALL HIZS 2| Fol 24 NHS 3 A0 HGELIC
o SIX|BHIREZ} 01| Q212 45 U HEE O £7sH0F st 3L, A0k 1420/ O 228
4 QSLICE IREZ} 2% 7|32 S1zopy|2 ¢ A0l X2 1 AR 22 S2iLch [REQ)
/% Z70| B CIH|0f IFE B XoFS /8 20|2H3, 271 AJZH2 AR S| RELICE

1EAIOAM “WHE g4 ME7S ot A0 2HANM E A5 = e o4 L17H0] O F{ELICt IRE
£ Fotel g4 MES Haot 2 FE] 72A12F QHol| B3Ok LT,

o SIX[ZHIREZ} HotOf|A| RElE == A= EE H 8O0 5h= F 2, A0 1420 H 22 &
= ASLICL IRECA 28 7[2tS AEol7| 2 ot 2R0ll= HX|Z O AH S E =-IL|CH IRE
of of| = Z2F0| LA THE B M etS 2Igh AOI2tH, =7t AIZHS AFESHR| RELIC

o
20| g4 MHEE ot S HIS o2

olle EH|7F HICIAIOf of| & T &Fe] MB[ALER|IF0 2ot 24!

ox
40

, SESIAL |20 M 2EHA e A
HXE HXl= setofl= s M| AL RIZ0 chet #5ke| s|=o] STHELICEH
e =H|7F HIC|Z0] &i|Efsh= MB[ALE RIZ0| 2teh Z40|1 Fot7t FHE HE=|E QEUCHH,
HES| 2HO| Li= Wintx| sig MH|ALE HZF0i Chet #ote| HIC|Z &2 AISELICH BEA| CHE
2N = LIS 2= 2% HIHK| Y22 S L0 =S AL S 5 ASLICE
o TISHH S2Igt 8= 2YATAH g4 2FE)SE XXISLhE KMol FH9 x| EXM EESLZRE

10€ O|LHO|
o AZE =X F2 K|
O| A LUMX| @™ S St= B2, == 2FO0| LI= WntX| oilF MH[ALL HZS A& 2HE =
olAL|C}
A H .

USFLICE TTY ArEAt= 711H O = HoStH EL|C Soh= f = LI XHAIeH

= Hi=3

HE= www.caloptima.org/onecareconnectS 225 A2,

145




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

%I'(ID' -5“0'; aél- ol (EII- 7E=|I-I SHA AN %I:Il-)

rir

M oF: =M EE= =TtAreo|

0

y
03
o
o
1>
5

rir

0%
i1
2O

>t

HO

4

N
ra
a2
gt
0z

il

S| ALHH, M| =X F0M 2EM MUS ELHERILIC.
HM 2Fet U8 & 28 = MR E Seldty|= 2FJULH, Mol=
ICt X3l= 2EM AR S 22 Z25E 30 O|Lio| 2HE LHES

0 >
4T o
mo oz 2
4

Z

=2
+
Ot

[ )
oM o |4y B>
M Moo 4>
mjo ot 4

O
-

= MO
Tot

I.

my
0x
ok
=

th2tof

1)

OoF
-
o
-r
-
M
-

>

<o mot

|
A

0

9|7t oM RFet LHE & €8 = WREE H{RoV =2 2FYUCHH, Ol=
1EHA 20 S2leCh= LI 0] 32, XMal= FotHM & = Ex5
bet = QUELIC.
20HA EA AHO| HICIH O SZMAP|Z(IRE)CE HojZt 32, 0] 7|H0ilM 2 LH82 MHSI=
HXIE ELHEELIC.
o IRE O|M Fote] BEE LA MEUHE S
SEU2 HZFE 72412 2Hoj sl 2
HMES HMSsHoF ghL|Ch #E o4 M™S
MZEE 7212t 20f| S S|ZMBE|AE S
o DIOFIRE Of| A #ot7F &S HC|AH|0 IHE B
HEE SeloitH, X3l = IREQ| 2F = Tl
O[Liofl &1 EE= MISaHOF BfLICt. 2HF F{5te| a7
Mol 2h2 2, H|C|7|0] THE B KEeks 2442 O|LHOf| IS oo &fL|Ct.
o IREO|M #5t7t 2ot 8 & 2R L= HEE 52 CHH, ol= 2=0] 1A 2F|
SOleICh= S YLILE 0|2 “2F XX|72t1 otH, EE= «g4 47 7[2f70l2f 1 gt
o

AL o | B )
A Lge| H 1510 Chef “591 HE” AHO| L2 B9 ECHN B2 NHS B

of

Ral
0

{m|
A

ne
4
F

rir
rd
4
(]
ro

1513, X3 [RES| 2HS
4 OHOj| St AH| ALt
IREQ| ZMS SEwe

22 HES HBoHOF BLICH.
BEZE SA U8 5 YR EE
LE B NS 72412t
CHY, 3] [RES| ZES

rob 2
o 1o
=0
rr re

of

\J
d
=

o

mo
9t T 1ot 7= ol

Q
0

re
2t ot
L]
=
-

4

=

=
n
a2

r2
R

|_r|
r
>

ne
ro o
ot

K

I.
C

—_
==
==

-_—

ro rm
0Ok

ol>

X
I
rot

)
of
=
X
r
0

=
2 AEL|N?
T AMAH .
2CHA oA MHO| FHE MEQLIH, ZH HES EEU2 SZHE 30 O|LHof| A9 8 @Y
A& LICE ot A" SHE bt 5| 1H O[LHOff (TIAF AS ™A 1094.5E 0] 2| HsHK]) &=
HE RS FTHE HEL|Q 52 HE A T AHH MALE e =& JELICH
20HA g4 AP0l LTI SERAMAP[ZARE)2 2 HO{UCHHA, #5h= MH|ALEH[E 2| EHEl 7HH0|
UHT XA SHE SEFSH= A0 CHA| &4 MEE o £ JUESLICH IREM| A B2 HX| | 512
FIHMQl oA AMH HE| 7 HHE|0] QIS A/LICE
FIetA MA CHA[O| 25 AN LHE2 167 HI0| X, MM T2 HESHUAL.
E5. H|2 X|g 2H|
EH2 HER I 250 92X BXHS0| #SHH o =2H|E HA6t= WS 6{861K| t&L|CT 0|2
O| 2 M|SX7t &l CHA S| MH|ALLX|Z0fl CHO Mot U2 X ZEM0| Ct X|SoHX| U2 HL0| =
SHEHEILICEH Fohe Q23 A7t Aot o 2H| ZHH S X2 9| 27t gi&LICt.

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
UAELICH TTY AL XH= 711 2 HM3}sHH ELICH E3t= FEYILICH XiM|8t

L = 4o

= www.caloptima.org/onecareconnects 225t A2,

146

0 4>
g



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3] oHA

M 9%: 2H| = STAL0] A= B2 olof & & (

HL

AW, g2 HH, 2N

of Bl T &F2] MH[ALLH|Z0l| Tt H|E X2 HFME ZoM X S0 2 M E BEUFHAIL.
oM 2lzH] B ME ZFE XISl M= eHEILICE Xs| SA0|M s LIERAZ o= 7(2H0f| A 2 F
HESHH ZHE A2l ALt

M HE= 72 o™ ME|A E= 4E0| UiSt Y HIE & EUS BEH W X = RFES
HZESHHAIR. M 780 = XMlofA et2E F0 L ol = HMS Ko t.':*8 HAM HIE XSS
SHHOF ot= 20| HHE[ JASLICE E X5 2E MFE Elis YT LetASLIC

2|2lo] X|=¢t o| ZH|L} H|F H|20j| Chst SHES 2 = ASLIN?

HH thgof MulALER|IZO CHl HIE X|= Y71 E LASM #HOPHM ZE D1 HIES JEI%‘H M=
OHEILIC ZARtE X2 32, MH|ALIHES 2 AN MEE[= #Ef w2t QF s gs+k
UG LIC.

_I

A

-

Mo seg oH RS Quste 2elLich Zae Aot M B RS Betst
CHAf

EH o e
— -1 =2O —
MH|AL} K Z0| 52 52 thAleIx] 12| T ASHHIM 82 0|8 FAS B& X|Z=x]| golgfLict,
g8 e
[ k=2

o
—
A

ro Mk

ﬁ_gt

O
EH
o TSPHA H % foF MH|ALEH|Z0| o & M E ti&0| 1 FISPHM #2lS 2% X[F[MACHA,
Xol= 28s 22 25 602 20l siE MH|ALEHIE HIES 2= I1|4-If0ﬂ71| Hd
ALt -'H to| MSAt7F 2ot 2tEs =2 AYLIC
o = FSPHAM silE MH|ALLRIF HIES OFEl X[251X| FUATHH,
XLt X327t H| &3 XIgdt= e o 2Y s 59

— AT |-

o N MH|ALEHZO0| o= & Ci&0] OtL| ALt #SHHM 2= A
SHO[M S ME|ALLHZ HIES SEHSHX| =Ct= &1 1
HIfEE L,

.

ot
~
S

(=}
=
£ d

2|7t o| 2 H BRHO|A| K
AYLICE,
x7|%| e A

=]
=
RE MHstE BN

=
[
bN|
|

0]

=2

=
—>

i
rulru

SH0|M S HIES XI=HX| 42 BR?
So| 20| S2loHX| o H gha MES E &+ ASLIC 140 HO[X|, MM E30| M AE S g4
A EAE MEYHAR. QLS TEH I TS S [O[SHAI7] LT

o 2h=0f| CHeh et MYS o= R, Xol= oa HYS L2 = 302 Hof HHEA| B OF

gfLict.

o O[O MH[ALIHZS &0 2T HIES RHT 70| 222 QF5= FREIHWME o4 HES

o4 glaL o

2|7t st S AEE Aol AR
chafolate, Astel Azl 7t S L2 SR
NAET

o IREOIA X35|o| ZFS HFoll S2O0| H|E= FEMOF St o1 H, X{5|= 302 tol| 3 S
C StA Al
CC

e ME|ALEHZF0| 2o 2 T Ao o= HE
t712HARE)O HAX|A| ELICt o] 22 #3H HX|Z2 2

;E

Ral
op
OF T:
[
9'_|-
-

S S 7ot £= MSAHof|A SfL|Ct 2 H AN Hotef g a
*._"EOI SUEH, Xgl= oM 2T A= 60 2ol Fst +E O| 2 M| SAHol|A| X[ =3t oF
SfLICY.

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

147



icaid Plan)

OneCare Connect Cal MediConnect Plan (Medicare-Med

2|2 M

Ch=

of
) EU =2 = HX[o

LHE2 167 H|O[X|, MM T

|o| 2F0l| 52
L{Ct

X3
In!

x| A FHE SFSH= 0T
XEA[SH

)
s
—

=]
¥

F
LS —

.
o
—

O,
Ct 2
|off 2

2l HESH=
X|X|” 2t

A
o
€«
2%
StA
A
T

o=z
Xb
[

=
E4

JE
MM
1 =

e MBI ALEHZFO
L|CH(144 m[O|X

HiO

ol

F.OIED

{2 20| “I}E D FZ
SLZ T o JhX| YUALILE

o &
ol
M

C}.
A
T

=
Chst
[= 1}

ol
VN
[ =]
T

S X2, HITIZ 0l A

=
—

otx]
A M3 ML)

Chtsth Kfshof e = T3telof
Ct
O
t

=
=]
T
ot 2l

=
—

of Bt o]

o

LICt M| AH[0f IHE DOf| A

ol
=
H X
—

L=
=

HE
-
442 ot D oHZ 0| th2

TSHH M

XHE MHELIC.

LICt. O] %¥ZS2 tE D %F0| OFEL|Ct 2 (*) 7t
b
=

Fay
=

[e]]
2 137 H|O|X|, MM EQ|

=]

e

3]
o

K

o Qe ofl® 2ol o UL CE.

e

[0l Al 2

-
S

b7t THE D 2F=F0f sl A

g2 s
=E

g £ AFLICH .t

LICt.

a3

|0l A Ct=aF & £

e XN3Z

LICHO|ZiCH oFZ0| Z3H oFZ =20

St
=1
Z2).

goj|Al 22
ol @6H=

X327t 52

S 4+ e A

of

U &4
o'~
il o
v 5

10

T o

ol %]
. B

KO K
wir o2

1

HeLIct,

»L|Ct.

A

|

= 24412t TS5t

5
= FEYLICH R
SHUAIR.

f

StH gL 82
=2 di =
= O

=711Ho = M3}
www.caloptima.org/onecareconnect

20| 2 A|H OneCare Connect (1-855-705-8823)2 3 7
L|C} TTY AFRX}

b |
=
A Ol A
T =]
ANHL
o —_

ne.

148



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

M 9F: 22Xl E= STALL 0]

ofef =HES
LI,

0|83t 5kt

RN

ol Aol ALIf?
SHAE ZEN = |EH AE ZZE0 A= [ 0[0] Aot =+E SHOA EH F0f
OFE0| LRSI HLE o™ 2Foj| CHot Sf|Ef 2 | H[E0|| CHol &t=2 CHoH Skt °._JO|".:
o|e AE0 MEE[= |ot=H O 24EY o= 32 SFAICHE & EH 2
T ™O|L} X|et2 ML= S pHOoIL} M| ZstALE I:||R HElS
HAHUSE ZRILJUS [ HSHOl: APH 52 2 OFX| 4Lt 2SH=
342 SFEOICH D M2tet AL 4342
XAl o] M2 [ XA dEd Z2HE (o] 2L Z=HojA| St MEES S 2
g+ ASLiLh M £~ JEL|CE SIES QHE £ ASLct.
(O|Z sl 2Ho0|2tn USLICE Ol= NME|oA M2 E
2tLICt) (O|Z slEf Z2HO|2tn | 2MiCh= SEQILICEH)
2rLICt)
149 T|O|X| MM F 151 m|O|X| MM F jltfjlc H|O|X| MM F }373( H|O|X| MM F
Of| A 2 E{ H|O|X]. 150 S AE. o == ===
151 H|O|X| Off LI =
MM F32t F4 &=,
F2. 0f|2|2t?
ozt et o = X3 EaHe| AE SE0| gl= =0 CHSt §Ei S BtALL o 4ES EHot
T+ AIO[LE Aot 10| AH2SHEE 6{2tch= ZAULICH o FE0| 2| kE S =0 AL |dt=
gHAICHZ S|EH 0| U X|X| k2 B2, M3|0of|A “H[2["E X &~ JSLICH
Ol2E @AY = Bt QJALLE CHE MEUXLZ | SHH| 0|2l £ Q1™ sHOF 5t= 2| 3tA Q1 0| R & MHGH oF
'6'|'|__| |:|-
CIS2 2| 0Lt 2[Q| QA EE= E CHE HUXIIL Mo Al 8 £+ = ol2lof of| LT
1. ofE 22 o gt TiE D %E0 chzt o,
o XG|7I 0|2 ME0f| 525t =4FE F=0f gl= S0 dEf2 E2 HL, Hol= HHE 4FES
AR20|= 20HA A4EN MEX| = H|E 222 LHoFst 1, Yt oFZ0f| A = 1HHA HIES
LHOF gL L},
o AES S M LHOI St= 35 BHZB (7|2 2)0|L SSE SH|= 02 E 28T
A& |C}
HA H .

I_
I—

20| Q'O A|™ OneCare Connect (1-855-705-8823) 2 & 7
UAELICE TTY AF b= 71182 2 M3totH ElLICH S35t
www.caloptima.org/onecareconnects W25 A2,

149

& OFF 24A[Zt H oS4
F = ULICEH XpAE




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H o&: EN| EE= SISO Y= F2 olof 2 Y (B &AM, &4 MAH, F01)
2. of/Edof| cHet Iﬂi HAH N3] AE SEQ EY AEESELE MEE|= HH E= H$HO|
USLICHAFAMSE LI2 2 HI5ES HIOSHIAR)
o S AFEC| GfEH0 MEE= Er A ™I H[$H2 Ch3 ot Z&LICt
o HEHE ok CHA YLHIFE ALEO0| 271 E.
o ZzMol £012 MK Holof AES HH O Z ¢f|EiSt=0| S2lEt. (0|2 “At™ &¢0170|2t1
grLCt.)

O
o
I
19
e
m|o
5
=
I
e
=
0
FO
ozt
19
OH
2
o
T
Keld
i
ol
10
i
Ll
o
0%t
o
iy
Hu
rr
gl
X

of = Sl=ofl MEE|= ofl2lE A6 Hetn FSt= AS HE 0=

“okE 0f|2|(formulary exception)”2tx ghL|C}.”

F3. 02| 28 Al 20tR0f 5t= Z2%t AL S

=
S|AtLt ZIEF KU XLTL 6|2 E RSH= 2letX QI 0||F-S HIEA] X S|of[A| 22qof ghL|ct,
B QAL MY} 02| S RF0k= oS Xel 0| RE 2Fot= AAME SHUO| 1 MSHOF LTt

98 43
0|2 QA2 of BT O AL CHE MRte| HEES ot Histe o9 K2l ofo| chzt X3
20| o way Lict.

X3 %F SR00= i EF SM X=E fIgt 4F0| ¢ 7] 0| ek ZotE|0| ASLICE 0| “CHA|”

ofZ0[2t1 BfLICH, I1H7t1I FZ0| HSHHIM REsts AZUZ 2HH0| 1 BEAZ0|LE CHE L9
ZHE 227|X| E=C0HH, Xols LHHOZ o2 2FE SO &L
X3l o2l RES SQstAHLE AR gL,
o K37t ool RS SUSHH, th 2 of AZX| Al ofj2[7t QIFELICE Ol= BE oAt
e AZS AlS MYstal O 4F0| #ote] SM| X[ =0l A% eHEst 2atAel 20
ZE.JQLIEh

o XN3|7t o2l RES HESHH S
A F50= M7t HREYE o ot MES 4
O MU0 = ol RES HIReHHH 23 2F TS Lo{=EILCHL

rir
o 02
Pl
oY
— Hn
i
9)
0%t
ot
>
$0
Il>
-
_|,_'_
—_
x
%)
=
o
pal

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

= = 4o

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

150



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

Hote o ol ZHE 2HSIHMAIR
M3} MX| E= MAZ QN JHsBHL|CH,

FotLE #lstel th2|Ql e oAN=2
CHE XMERDH7E @EE &= ASLICL =
1-855-705-88232 £ TS} A| 2,
ot Y QA= 2 CHE MYAh E=
TotE CH2[shs CHE AHEO| 5 Z2HE
QY = ASLICH HI AT {512

UiE 29 : Z0|LE B HEHT0l 23

oe 2 o W

Mo, MX| £= A2 QAL

CHE| QIOILE B S 2l AL, CHE A EXHof| Al
RESIYA R, BE of® ZF Al 7242
ool g S SEILICE o|0] H|ES X|=¢t
OIE D ofF2| 32, 142 20|l &lg RS
e =EILIC

CHE|Ql datg & & Q&L LY.

- 122 =2 T AMA-d
e 134 I|O|X| MM DE 11 CHa2|Qlof[A|
oS 5{2ists WHE AotEMA|IR.
o T OJALL} CHE XUXL7L 6 2™ S CHA °
QES |, skl MH 57X 7t g0l =
7ts gL Ct.

o 02l RES FR, BHY ALt
CHE Myxtel 3 &
HESHAIL.

XX E 2YS ME
UASLILE (BE Z2F2 7 24412
otofl Li=LCt)

OHLIA HITES HOHHAIR. HITE Ol = o =S gl N ATS 2T
S22 QN 4 s Z2I} ol A= of = 2= AHO| A=K 0I5 A 21

UASLICE FISHH M H| 82 FEet ofE2
B2, oM X2t X3 Rl SHof

ol S22 RNcs MRS B YHE
Liet lesLiCh,
o 09|12 QMo B, XY AZKNES MBS FHAIL. BT QAL CHE KU} 4 E
o2l RAsHs o|3tm 9l 0[RS X 3|0 4| 22430 BILICE 01 “XI®l AZIA"2tD BHLICE
o CSIARL}CHE MAHs AZAE WAL SHOR BT EILICE LI 3|0 | X2t2 Bix]
Moish C}g HAL} QHOR AAMES EUE Euict,
HEHIAL.

20 i
0
o]

r
N
rot
o
>
0[0
ot
NI
HU
o
10
_O'_I-
>

o HZF &= AMO|Z M7} HE At 2AME B2 T 72A|2F otof| HHoCH= SEL|CH
o WE B BHE2 oA 2AME B2 = 24A|2F tof] BHBLICH

UAELICH TTY AH8XH= 711H o = TesHH ELICH S9t= FEULICH XEAM|E
L = 4o

= www.caloptima.org/onecareconnects 225t A2,

151




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)

8|2 oHLiA
Al 9% 21| i BOIARSI0| Qi A S0 B U (M BH, 3 AN, gok)

Of%] &K §i2 okEZ0fl it o= 2T S R+ ot= ZR0H2HHHE o= 20| 7ks LIt (0]0] Folst
ofFolH|Ig et=S 7L H=wE H=H 2H S ¥ + slsUt)

= &= 20| LS X|= BR=, BE 7|2 MESHH Fote| AZ0| & ZsHA & HE7LE LA
7|50l MotE 2547t QS o #ULICEH

O AfLf CFE A&el7t #ote I A HEf m2 0] “BHE o= 2770 EROICH 51H, X3l= K52

= o= 2H S ot S X2 O A S L =L

o FSHHIA (Sl AL EfE Aol E% I) 2 HE &= 2Y S FSHH, X3l= FSHHM

_0,_F
o
E

I'

HE S tE = A=Kl 2 R E ZFRLCL
o ERMOIM 7[5t SMITHHE 5= 2F U0 HX| =0t HEH F2 BE VoS
M%“'—Itf

o I AEE HX|Z SEELCE ol HX|of| & 2H S LH2|7|2 ot M5|e ZFof E22=
HM71e 5 A= YHo| A 0] ASLIC.
o “HtE =Tt H[7|”E otH 24AZF ¢toi| 0] Chet B S EE & ASLICL WE ST VIS
HIZH, XkM|e EXH= 168 HIO[X|, MM TS EHZSHHAIL.
“HilE oI B2F” 1t

o HE 7|TIS ALESHE ZR0|= 24A12H LHO| B S SHioF &fLICE Ol= M3|7t #lste| RES
W2 =2 24402t oI'-H01I EftHS otCt= SSQILICH EE o2 22| A20= Hotel R¥s
SHES= oMol 22 KEQo AAME U2 = 24)\I7+ LHof| E.*ﬁ% SH{OF 3“4% ‘x?:l'—
Hotel ZZHEN7E O|20t I e 2HS HR2 & B2, XMol= [ Bl HH =
ALt

o X3|7} 0] 7|gt= X[F|X| ZotH 759 R
SE A0l F5tel RES AERIL C.

o 7SO MH Alet LR L= FAH|TH S

Ct.

=2 E_
E I_

E

0ot

| g4 A ZEX2 Lt 2EA M =

sl 7etel @# we st QXS
4A

EH N
%%8%2

S ES= FXIQL} Hyolo] AAA |2k OfLhOf] ‘H':* o= S BHEA| KIS 3HOF
gfLict.

o TIStOf MHE Atet LB L= FAM|TE Sl HREH, #5t0AH 52 HE 0|/ E &¥ol= HXAIE
HUEE LTt o] HX|ofl= XMolo] 2H0 g4 MEE E 5 U= L A0 JASLIC

OFx| HIX| 942 FB0l Ch3t “H 3 918
=]

J E-’F-7I°f° AFEOIH g4 MES B2 = 72 AZHLH Oof EHS Bl{oF LICt. I of|e] 2F9
0ll= #lote] RS ALHS= FXIQLE MY L2AME &2 20| 72412 O[LHO|

E*ﬁg ofiOf etCh= STRULICE F5tel Y HE 7 O| 2Lt I EE| AT S ERE & B2, XMdl=

= O,
O 2| 5H siE3 AQLIC

o K37t o] 7|et2 X|F|X| RStH Hotel RES 25 ga AHE
Z2IAAL7|2H0| el AN S AESH|CE,

OED

mz!

Xt2 FZLICE 2EAI0 M =

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

152



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

(m]

o TIBtOf MHE Alet LR L= HA|TFSU0|
B2 AALE MEolol X[H ~AME B2
gfLCt.

, £= 02l 2F9
SE7LE M| S8 of

H

o TISOf MH Atet LB L= FAM|TE S HRO[H, #5H0AH 52 HE 0|/ E 2Ho= HXE
HUHEELICE o] HX|o= 2| #0] Xgle] 2T g4 MES & + A= Y HFE0f

AL,
ojo] Ftofet ofoFE o] HIE X| 20l Chet “BZE o= Z2F” J|¢t
o X3l= 7lotel EE ¥R =)
o O] 7|%t= X|7|X| ZSHH
S2UEIH, 14 2tof| S0l A B &S XISfLICt.
A

H =
201 7RE|B, 25107 0l HE 0| RS M
L EHLC A
=]

i
I
0=
>
N
e
o
-
Ot
10
=
oz
mjo
oY
HM
oot
~
il

=] =
=T — =
o ot I ArY YR L= TH|Z
]I|_:1 —

Sh= HX|E
HIJEZL|CE o] HX|of|l= 20| M3|o B0 A MHS & 4 s UHE EEE O
UAELICE
F5. ItE D =0l Cieh 15HA| g4 41"
L Qok CtA| SFA AlX] HIEH
o S NHS SRR FSHL BT oA, 2 IS 2% : 1601 B£ 88 S8
uto|, 7ste| cha|Qlo| Kslof|#| elztg sfjop | FOILE EE Sl KT, 715t
ShL|C} CH2|elo] REME ZHdsl X5 of| |
. . QWO|L} HAZ HUfH EL|C} FAs
o EE YL MNH2 MUCR M 2 USLICL | f5oc gmet £ oLy,
A= 1-855-705-88232 = HMatof| AAHe o~ . N '
Rtk o A MHS ST ANUBLE
N - 60 O[LHOf| LIHSHM AL,
2 3IA AlKMS Sk FA OlA
o HE A MEE2 HX[L Motz o 4= JSLICH Efetst 0|27 Q10| A 0] 7|8tS
o UAMH2XIIIEAY ASE EHSH= X|7|X] 28t A0 =, 7|Zt0]
HX|of Mol Iz FE 602 O[LHOl| 3HOF Xt 2ol = StAE MAE 4
SiLICt HE0|3t 0| Q2 0] 7|8tS X|7|X| Rt &Lct.
HO|= StA AKX 7712 A XIS E2 A N .

'I'O'”l_,%_l__:_lo 712ts AT =8 o 3|SI0|L} E|Io| oAb, K{EEX}
S e a1 588 sjele] chz|ele Hs|o|A| Hat2
OFO} K| 0| Al HlEtst & Qg AL = = e =
s Al 3 M ST A& g4 NHE REE 4
o Ao o B R & A it UBLIc
T AMlso T ©oT o= =2 T MeE . o O|MME T HE ZHAXNS

o FSH= MB|0|Z B D BRAE Frio Qs ROl ol
S A o - o= - M
O MH|ARO|| HS 1-855-705-88232 =2 & oFO}H Al
T SFSHAIA|Q CHOH M = 2OLEMA|L.,
— =] .

USFLICE TTY ArEAt= 711H O = HoStH EL|C Soh= f = LI XHAIeH

[ = 4o

= www.caloptima.org/onecareconnects 225t A2,

153




icaid Plan)

8|l LA

OneCare Connect Cal MediConnect Plan (Medicare-Med

" . - <N
0 = oF Ju ™ L
4w 3 [ w4 o W @mRId 2
= il oT  «im o] RO o - F K T jon o 10 o B
TR e M| oz T o 2 H s R d B
b |n FoslB| ¥ 2 3§ o2 sgow sl
e ~ | - ._UO”|A = _/O N |n.u| 10 o O__._._ -AO < 2
=} ~ gl N = —or & [ TS Y - 0 L H R0 32
0l0 KK - . O ) X 2RO — = o op WX N3
T = g= S 10 o.Mz o o Tl ™ - 51
L i S =l A = O RS Mz or T o M of
m___ 2 Wen K| 2 =7 TR e o e ou ok =<
J| K RO o @ = =oll o o) [ P~ o
o A = = 0 = T X o o Bl 2 < 900 J11=0
o ol 12 = 9] Wﬂmw a_li <d U i[ e xTu.cur
HK il A = 2 2 TR =l L T2 Tof 10
iy NR0® 8 1 4 o1l g Ao N 22 on® MH o 0K
w_w_ Ely PR | @ H = g s ® x 3l o) 5 o &0 o 30
< EEE | g | 5 l8n Ao Fo = W s = 5o e Ml
o = ® 2 O T ol Y o T Hd 5 m._.n_uuweo_o NETIR
S5 8% | 8| avew 2wy © mxXe Sw &
=) < KM H P v ol - |n_u||_|r - H ||_n_||_|H .Lln
p5| 4 Ewsz | 8| uwhs LaRmy o SVE5 B S
eel| B o mn s | | HZmBy IO R o oI N0 Gu oD 9
Nl RN o2 TN m | R | S Bi<ke QU SR o M ar 3 Sy S
0 — 1 < K ._o._A_l “____I ol
Fa| o osiw (@ | ®Zg% P IECS o T B s
— - =l = R I-IO =< - T} w
sx| L S | R | Towg v md s B bony £3 8
¢ ~ H K < Bl ) N ey A s
Hin il 350 — Ml o M“ w E__.__Jno__.: u OF o] ._ol M_Io <lo il ﬂu_:u._“_.._._ oI (=} ﬂ W_b
- o= &7/ 3 %o I Ul 5y m™ 8ol X 0N o 7= o0 W = O 9
[} SOMRE o AU RO bl =0 ¥ ¥ R0 o &0l 55 Ll <
© I g5 94 = m U I 5T ROE J=au gy SK E
= ST [ =g > R 2 oo 2
= S o) | do o 7 of TS U1 E 2
=3 < g #o sl W 7! ™z 00 AU 11 & _n__._nDI ut ﬂmoo_n._un.vnM._ W_ O.VA.._IO.
o g m™m™T o 1 w0 Ao o = ol D -5 IF ofn 00 < 1 8
Al 0 T mizo BEFex IOl B RO MWL, BES
o | m RIS T o | WEEeI R oo e O STl <
H S B Iy RO 3 %0 o HIU sl L oo U oy 00 00 RoMcu._bé Ol T
i J o wRT | R AATms BT Iy Xy B xpmt U o1
o o E g |2 A Fowa D oo Ry poro zo5 D ougo I UE o 40y
T T RS |4 Bk Hp 0 xx OF o p BT Ok o2 T}
o | EEE | B T uRam NG ST am gl Ny K<k &0
g | 0 S EFX g | U] 3 Eolmst g WH AR BT BT 4 MWDoy
1 . or ool & = m____AA_oXo._ %0 30 HIW % T H 5 HOIK RO
< %0
H_OIM ._no [ J [ Q [ J m_n.lm [ J [ J [ J [ __Mm_ [ 7.
orl Wl ’ K g 3

154



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| = STAL 0] A= F2 ol

o
=
ok

(4]

o (BT AW, A MY, 2O

o XN3|7} 7Y Qtol ZFS WEIX| ROtALE EE= M| of|A| A FRISH ofof| thet gh= 27F0[ 14
20| Zel= 2, Hotel RS 2T &4 A X2 gL/ 2EAM SE A7 2H0
Fote g4 MES HERLCH

o TIoIo| RF AL LR E=THE Sl 2

o XMI|7tHE QFS Sot FR0= 2ot Y R0 wet MEsHA|, 2210 ga
MES 2 = S0 72t0f Eo= 2Ad FISHY ofof| gt tE2 S RFAI 142 2tofl=
S

o &S mSoHof &L
o

|Ct.
TSHH A o|0] St o|oFZ 0] CHet HIE
= 302 2tof| 3t L
C

O
T rie
I
=0)
0%
1o
>
ot
N
ol>
ro
of
2

o TBIO| MK AMEH UK L FH|H A0 HEE|H, 291 HE 0| R0t XE| Aol thef &4
MM b gheio] M E|0f Qs XS R =2IL|ct
F6. ItE D 2F=0il CHet 20HA| g4 A"
£ QOF . 9L StA A|X HIEH
Zatol M S4 HES S ARY Y2 s 1 AT B B A
ZMS 90tSY ZQIX| OfL|H C}2 g4 AHS o SEHAT|H0| 2|12 Arz| S
ZQIX| MES 4 UALICE 20HA H4 AN 37|22 | ARIIS lots 320= BEA
ot A20]=, S2AIAL|B (IRE)O| X3lo| ZHES MHOR g4 MHS siof ot
ZESHLICE, o A MHE T AHUREH
e IRE 7} #/3t2| AlZIS MAISI7|E Hot= FL, 602 O|LHOY| £I°Eoty A<,
HIEA HOZ g4 M S oo FL|Ct 1¢HA 7|52 5%l Fd20l= 10 CHgt
sta A Ch3t Xslo| ZHS el HX|of EfErst 0|7t o) J|3tol
20| B4 A O] MHE|of Q&LCt, K|t 0l SAS MK
N N N N OlALICEH
o FASIHIA IREC| B4 AHE 8 A2 stel A )
A IHUS = 7|EoR HL|Ct 1 o 3|EILtFX|O|, Kutx}, Sllo|
MH|AEO| HZ 1-855-705-88232 2 H2ts}a CH2|210] 2EHA &4 MES &
AHES BHOAl & AL, 2 QugLict
o FSHAE SEUMA|T] B2 HEE o 2HMZSIWE BHS
SIHHAISHE 12 HESS Had 4 Qs Q8% 4 9l= XH20| gl
22|71 Ql&LCh. SHOISHMA| ! EE ZH 7| st
" CHSH A QrOIH AIA
o IREE HICIAH(0f7 183 S7 7|BLICh oAl = ZHot= dAlL.
0| 7|2 X3| T} FRSIH MR 7|BE

OfEl L L,

USFLICE TTY ArEAt= 711H O = HoStH EL|C Soh= f = LI XHAIeH

= www.caloptima.org/onecareconnects 225t A2,

155




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

M 9%: 2H| £= STAro] A= B dlof g A (BF 2

o MO 0|RE W2 TA AN B LRI} QICH, S AALI|ZIRE)] “BHE 34 AH"S
SIEZ SR

o AIAFT|ZHO| “HHE BhA AE 70| SOISHH ShA AES B2 S 72|17+ Q0| 280 B4 Al of
CHot &2 SO EhLic,

200 “EE B4 MA 7|3t

oO- O

o TISHHIM 2EA BE o4 HES otH, SEAZ|B(RE)2 g4 HES U2 = 7220
S AL EM ot ofof| Chet =2 QEA 14 QHof| 2EHA| 4 LI Chst &©a

ofjOf RfLILH.

o IREOAN 519 27 At L& = THIE SQUSHH, Xs|l= 2FS SEU2 = 72412 ¢
o o= o= =S SlotALE MISotofF ghLCt.

o IREO|A] FSPH|A ofo| Fofet o[FZF 2
Z 30¢ 2Hofl HShH etEa S ELE
3

=
ro
MHI
FO
02t
fujo
0>
ro
el
g2

o
-
n

0>
re
mo I
X

SEHAZ[ o] 25HA| g2 Lol et sg 3

07IM Sl HREE SEHUAZ|ZHIRE)O| #5te| LE S S2I5tX| §i2 X399 ZFo| S2lettt=
SYLICt Ol “2F XIX["2t1 otH, “eta A1 7(2f70[2t i &= ffL|CH,

SEA e M BAE BV HY 3R, HEA 2Fsts A4F SU0| 2K 7|F=0i| FefojoFzh ghLfct
SU0| 2[X 7|=0]| 0[EotE FR0lE O ol &4 MHES &+ glELICL SA0| 7[ZEEL =2
BR0l= 7ot g4 UES Y22 g = JAXRE 3T g4 HUEE E £ ASLILE IREUAM EUi=
HXIE EH g MF 2eddk=s 2K 7|& 0| LIAASLIC

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 USLICEH TTY AFE K= 711HO 2 M3otstH ElL|CH E5t= S 2 QIL|C} XEM|SH
HHE= www.caloptima.org/onecareconnectS W25 A[2.

e

156



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3] oHA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

G. & AFolchst = 28
210 Q2o Z2, Foto| WHo|LE HALS FITkekT x| 2e| 2ok X3|7} I8 S HErsts Tast
DE el NHIAS W a7t Yasc,
1210] 2I2Ush AL SO, o|Abet Wl | RIS Hotet waisto] FHotol E|6S FH|ELICE E3 &2
S0 BRY 4T ol HE £HS TSR

o HRO|A ElYIots &S “El@Y 0l2tT BLICt

o ElUYUS EHT O|ALL MR 0|2 70| YBHFLICH
210 A LIS w2 E|RIA|ZICkD M2t0] ST Qe B2 QM £ YALICH 2 MMM E Yol
HFS Qs WS YeISE Lk,

=]

G1. Hc|Aof A2 27|

HEe A = 0| (2) toll Abf| SHERILE ZE= ALZE | SEH #5te] # 2|0 2610 H|C|AH|07F EB|=
S8 HAIX|2H= IIME EEL|Ct ol SXIME &KX Xot BR0l= HE ZR0|A 2HMAL.

T 20| ZLsHH 1174 MH|AR| HS 1-855-705-88232 2 TS}SHUA|Q. SIR 24 A|ZH HESERZ
Hatst & Ql= 3 1-800-MEDICARE (1-800-633-4227)2 & H3tet 4= UEL|CH TTY AF2XtE
5 1-877-486-2048 2 T StoHH EIL|CE,

Ol SXIME 2| ZA HA| 1 O[3 7} E|X| ™ HESHHA|2. “E2 HAIX|”0 2l FA=M| HE|E
Zotsto], Hl 2tXt= A Q| #5te| #el7t HHE|o JSLICH
H

o HH AU S A E[FE 20f HIT|H O HEH MH|AS B2 £ A= HE| FBPHME ot
MH|AE 210 JAOM, H|E2 +7F HESIH, OC|M MH|AE &2 + A=K S2 € 27t
UASLIL

o HE YR 7|2tof 2ot 2= 20 HHE #HE.

o FH Tz FHOf 2t EME S ofC|of {0 St=X] & 4 /= #eEl.

o HHOM HF EE| E[FAZICI D HZtE|= FL 0[0f CHal et LY S & He.

HICIA SXIME LB 0| & AU 20lof 2| E Ofdlistil= X2 = MES ofjof ghLCt.
SEXIM0l| MESHCET SHAM 2Z40] = QAL EJ Q2 TI0] EHE E[F L0 Soletits AS

o|0|stX| = gk&L|Lt.
QS| LSS aolst A QI 2 MuHSH EX|M AFES Haksl EAIAQ.
o O| EX|M AHEE 0|2| H2{H D724 MH| AR HS 1-855-705-88232 2 TSt A|L,
1—800—MEDICARE(1 800-633-4227)2 % F 7Y 24 A|Zt AN E HE2t0| FtsEHL|CE,
TTY A A= H51-877-486-2048 2 X $}stH ElL|CH Egt= 22 QIL|CH

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 USLICH TTY A8Xts 711HO 2 MatstH ELICH Sat= FEL|CH XpM|8t

= Hi=3

HHE= www.caloptima.org/onecareconnectS W25 A[2.

157




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| £= STALL0| A= B2 sHok

i
e

o (2% A%,

0%

& MH, =)

|

o O| EX|M= Of2f HAIO|EE HZESIMAL.
www.cms.gov/Medicare/Medicare-General-Information/BNI/
HospitalDischargeAppealNotices.

o L2O0| ERolH 0 MH|ARZ MotSt L 20 LIt = HIC|AHI Mot =2
HEISHYA 2.

G2. HE E|2IY HAS 9ot 15HA &2 MH
HY LAY MH[A GE 7|ZH2 52|10 A2 R0, HHEA| P4 M™E djof ghLct SR E2
1 oA ga MEE HESHH oY E E|YU0| HSHH QetA o2 Mototx| HEs ZLICt Z2|XL|of
Z0fl= 2|gtEH(Livanta)2t1 st= SE #2|E o] Q&LICE.
Y HES 2ol A AMHEE S5H3{™ LivantaZ M2tsH A2,
1-877-588-1123 (EE=1-855-887-6668, TTY AtEXAt M E).
X3 HIZ H3lstA|!
E|RSH7| H, 0= | " E E| &I LT L2 of . Hal E[2 HAS 2lst 1THA|
S22 H2HS sjof gL|Che e He|o A MM uibH
25t HIC| A7 EB|= &2 HIAIX|of HESH= Z=o| ZxlAta|Elof
SE 2[R0 AH HESH= LHO| Liet QS LT 1-877-588-11232 2 M 3}8l «“H= HE»E
o E|3 Hof H=tZ o1H, of FE B[S QHESIHA 2.
O|F 0| A AHof CHet SR 22| el 9 s 20| A E|2I8t7| M. o= El E|2le! Ko
. = = Ly =t ==
AHS 7|Ckals SO 3190 HI8 BEF 0] | oyapsyof stL|C). -
HH HF 7 5| SELIC
o T MM HMolE ofX| 1 o HE E[HY
O|=0f A& HRlo| HREEE= 22, ™ E E[HY 0|20 BH= HR TR0 LS HIBE 25
AHH| 2 2o e 2 JSLICE
o ZZZZ|EI0 T MHS oo} 5t= 7|otS X F R, 0| = CHAISH X3 Eoj|A| =Y &
AMHS S 4 & LICH MM HE = 160 H|O|X|, MM G4E EESHUA L.
HoPH M= Xi2lo] sof Sh= Yat O 7[$HE = X[SH L0{OF gL Ch

H

o TUQSHHEIS QHSIYAR. AHHE SZ¢ FO| UL E20| HREH 1124 MH|A L0
H51-855-705-88232 2 ¢I2sHA|Q. 747 H ME Y 85 T2 IM(HICAP)O| HE
1-800-434-0222 2 = H3}et o~ QUELICE Cal MediConnect Ombuds Program0i| =
1-855-501-3077 2 H3}SH AL,

EZ #2|&l(Quality Improvement Organization)O0|2t?

OIAtH 7|Et EH MEIIEE FHE N2 AL §RERE EE WEL|CH O MEIE2 K
EU 2 £0| OFlLICt. O] 2 HC[A|0{2] X2 XtZ 22 HIC|AH XS0l Ciet 2l EXS
"Worsta Mol =22 SLICt.

|ot

Z 20| QO AI™ OneCare Connect (1-855-705-8823)2 = 7L o}F 24A| 7 Hs}oHAl
7 USLICH TTY AFEXtE 711HO 2 FSISHH EIL|CH E35t= 22 QIL|CE KAt

= Hi=3

HE= www.caloptima.org/onecareconnectS 225 A2,

158


http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

“BE HE"E QHYNL
BHEA| ZER2| ol 5| 20f i3t W2 HES QA0 BILICE “BHE HE” S QNS H2 0
THI7 S AAS HES O BE 7|3t CHA WE 7|38 HBe|E UG QAT TYLIC,

“tt= AMAP= HE B0 2 “SA| AE(immediate review)”glL|C}.

BHE ZE T8 A
o ZRma|Tlo| MARFSE Lt A5t 2] QlojA| ol £ 212 0[S0l = sEHo] A4 ofo}
SICHD M2t 0|95 2&LICH At P AR S 6| Wk oix|o, 2stel Zulss
guick
o MARISS FAstol o|2 7|22 HESID, HE o|Ale} Moletny, Wl olelnt BRE B

HEES S AFLICt.

o HAKISO| 7lote] g4 LHE AL 22t M| of|A| ZeF=H, O L3 K| o el
E[AYS Ze|= X7t HSPH MSELIC ol HX[ofl= HE 2lAte 2|10 SO
otk e 3 gmof| E|@sh= 20| Xetetx| S 251 ASLICE

OF M

2

ol2{st MH MEME Seot= HE 20= “E|& HM| EX|A(Detailed Notice of
Discharge)”2t11 ofL|CH 028 MH|AE| HS 1-855-705-88232 2 HEtstH HE S Hio}
= 3 USLICEH = 7Y 24 A|ZH Hatgt &~ = HS 1-800-MEDICARE (1-800-633-4227)
2 HEISIAMA| Q. TTY AF2XH= tHS 1-877-486-20482 FSI6IAA|2. 0] AE EX| A= Of2f
HAO|EQMEA £ Q&LICE www.cms.gov/Medicare/Medicare-General-Information/
BNI/HospitalDischargeAppealNotices.

20 Lol 22
o ZTBATI0| ASHHA A PN SOAOT BHH, OBt WA 7Sl
A3l Fotol R MU HIS2 A% HErHof BTt
FA0M a9l HRE ANEE B
o ETB2T0| ASHHM A FA0N SO HEE HHOH= 2L HHE E|UYUO)
o|81E 02 MpfolCt o|n|YLITE 0] Z2, W Y2 AHA0] izt sl ZX Ba|Zo|
FAshH B2 Huh CkS & Hoof B € Lk,
o ELBIALOIM SOAHLE FHSIPO|E B0 AL Y AYIS AL B, I H|82
FASHAIM SEFOHOF 8 S ULSLICE FUSHHA XIZeHoF B 52l HigS ZR2| oA st
SIS HORE| AISEILICE,

USFLICE TTY ArEAt= 711H O = HoStH EL|C Soh= f = LI XHAIeH

= Hi=3

HE= www.caloptima.org/onecareconnectS 225 A2,

159



http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices
http://www.cms.gov/Medicare/Medicare-General-Information/BNI/HospitalDischargeAppealNotices

d Plan)

icai

8|2l oLl

OneCare Connect Cal MediConnect Plan (Medicare-Med

mv__m r ol
W T ~ <
or | @ - %) 0 : il
R0 ~ UL A Ty Mg R 4 o o =l
T N = I35 T Ao 50 O Rl
o__._._ = HMM_”_ <1 =1 ”_ _._._u_ H ou = 10 "~ = -~ =
o3 o0 Hox = om0 S ® = w1z MK
- ol S oK o W = R ) <O = o= < .
S 0o SEF ol R @Y T =EIou o - Sl
a0 5 S B =W B o Bax il o o e
— wi . ) r Al 10 Al - ~N =
o of I w S kb 29y o T = o of
70 ol 7l pol s o 3 ol = oo ¥ = H ol OF <
w KGO s X2 T ¥ IH 4 ol i~ o =T
<Ir q_ Ho= S Z B> xR o oaf < o3 o K& &
= NE TS [x - ®E pg ot I =) I 2o M wjo DK
> LR ELS |50 I Fa o Mo g E = & o 30
apmo B0 X | o T ol 2 oy © 0 e Qo
fob ofrR0 y>RBz1 | pzp YW@ Ton o Ttz o K0 = QS
S A3 3 Scn | 53 M_M w I o, = el = .. o %28
ot o K 2&R | > MM odxp = Bl 05 @il 8o &
oH T X =« O RO RO~ @l K 1o o =) [m} o= g
W ol mo . ol o T = . E__m _ & th 0 ©
W - o) W <yl ol mE B To - 175 ol s 0P 9
= RO 2 i ot ojo 1© s EaEry _.1_._ o - ...ooM oo._.m o
o 1 4 = o fmlo o s 2 ~ RO ~ T A
=4 5 R0 5 RS R ®» Tz Wor & W= S S

—_ —_— ® = ™ K —_ T ] e -n - 0 -

o8 pEX W_sEilygh Hmg S pfun HY Mg ol &
Hy ) BRT  gs&o pg ™ TR Bl T T <y oy B Sl S
o, R0OROUI= w T WO = o< T _ o o I < K = S~ oo

— 0 = o - S re) {0V = - ~
53 D ok =SS X SFLT  HpE R ‘% 4 o= O 3
Bl M4 Upy Dagsig ol Rram By Ny Ro s ol ol g
Nt o Tl S8zE S8 AE Ygnmoge ot Hoz 80 SK &
R =3l o oMoy EX © Blarz Ul go DRI Mg SR oo o s
o< o1 BEO%Hopr L% &~ PR [ (— joll M T Bl= T o= =
= > g 151 oo OM O = TH S o o, g oy < 3
R & Noo T FHES 2% ul U =Moo R ms i cd®~NT3 © g
<z ® Ngepn LN S0 g S dIE D W o w0 Xl BlE e
Ay oF MET g SMOR Fg = =0k XoF 2 R M SH g~ o 55X <.
0N o REC = WEllEs 31w znzm RO sz o A ER UK M BT OB .o olr
m_._._._ g0 < [Wn) &l _A_._._ .IA_“_ o_.o U3 or o ._IE .ro“_..o S |_. ny 1.1 or X m_|=._ = ! ok wn.vHo__._._ M._ OIA_H_
w0 B Q4 dof cpUKIE0 ) =g g O R0wdr o) IF 5RO R Rl Mo ol RO o 3¢l
<G +oo.._ﬁ.M_ME_=_ oW S8 7w of RIFR MR md g6 ~ WT R gy m__._h_o.“_.“._._
mE W oEid Mo ko mmlurs uagd ot B Baloge |MER
RUIZ] A E|Eo|_.M_| 0 =N < 5 RU RIS oSl o lo mlo0 gool I N g ol o0 0f0
HOZT G mWodlxg fpolzn© H% Hio H RO KR MW o KUy r S 4 ROqar oMl R
. B Hampy Pel HL o = Mz i g U W mz o N
s RUOHROWN o3& RO 1 oo N d IR RUGD & <R oRl Ko ol
i) ud 2 = X - w2 = ¢ XM= =
O HWIB T oAl /U j00 00 o Bl T & 00! B0 IR N

160



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3|2 OHLYM

A= B2 oo}

b 3]

M 9%: 2H| E£= S AL & g, 2T)

ok
0%

&

rx

o (2% A%,

o O HAIE B uj Foto| Wl AT BEE
DE YEE AWEUCH KBl sl g | S 2F: 1E Xl BA A

CHSF 2™ A& AT E X CHStH o
Ml 28 ST ZEHBU T | D24 M| a0l H2rsf A 2ol chet
ZF4 {HE 2olgtL|Ct. CHHE HETZ QNBIAIA|L.
o XNoj= HE I CHL WE J|3IS AL EHM | Ax 1429 72 A|7H o|LHof| LBA=RILICE

dE Z1HE e ERIL|CE o] 552 AN

“HIFE HE”ZS @Kot S 72A|2t I-H01I X g7t

AF 82 Y ELICH= AS ofO|ghL|C.
o HitE HAE QHO0| SUE|H, 0|= #SHHAM E[F Y 0|0 = 71|-’—'.*- HR0| A A8H A0 OF SHCH=|

X 8|7t S2lotCh= SERLICH X3l = S E# MH|AT} oSt

G =y = N[

o X3|7}el|0]| 2L 240]2tT LB LT 0| L2 TR HIG F X B|7H RErHo} &
222 o} gHEot=m SOI$TH £0|7|T BT,

o BE HE 930| 591 HRE|H, 0| oY E EANO| 93K O
2lel MH| 20f Ciet 5 e X3|7t 2 Ziojat ol 3t
o O|HE E|AYU O|Bo|E WY 2L HL, O HE &

£010| o HEH SO B 2 UBLICH,

o M3 ZAS WE A NHAS S0 HE B 1) BE A2 ELUUET A5t 9Ief Foto
St MBS “SUHEI|Z0) BHLICE Ol 2 Aol A2l7t IS QR 25k BA A
MAHE FofZhchs oot

“BE MAP L= HE gA ME2 HE B0E “ME gAa ME LI

ol |1 WAS 9% 25h] T B2 M
X3l FebH 15k 2ol sl Ll 5| 24412k Otofl 3ke] 25| B4 A MBS SEMA|E
(IRE)S.2 & EhLICt, X{217} 0] J[tolLt J|EF CHE J[8he XI71] p=rhn 2tel 32 2org Mol

()l
uio
oy
HT
o
-
n

BIH2 168 I|O|X|, MM J2 HZSHMAIL.
.|
L

otH, IRE= Ms|7t #[oto] “#E HE” oM 52 ARZ L2l 2
Of 7|22 X 3|7t L2l 20| Ht¥|0{0F Sh=X| ZHEHRL|C
E»Z X3y

o IREE 75| g4 MFO| Choh “HHE HE"E TIHBLICE HAKIS2 T 72A12F etofl 7{SHA

ok

o IRE=HL[ANIIE
ObElL|Ct.

o IRE &AMAIS2 Flotel EH E|2of Chish g4 A 2E YEE BF BXN5| HERLIC.

FSE 7[2HILICEO| 7|22 X o] St F25H YR 7|24

r

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
T ASGLICE TTY A8 Xz 711H e = HotstH ELICH S2t= FEILICH XpASt
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

161



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

M 9%: 2H| £= STAro| A= B dlof g & (BF 2,

-

2 4%, ga)

0%

o SEIMAZ|EO| HBtO| A AHS A0
StH, X3l = ol Y E El ¥ o= HSHHIM LHE Q9F : 2THA| CHA| 24 A% 4
HFO HHQ| X| = x| 7} BCHslOF 3= " N
25 SE e S MNEJ Aot | sjele ofRel xXS 312 2@t glact
== F{opH 2t=oOF LICE =3t AOHH | =ayo| xt=o = 7|8to| st A AlHS
o|stx O = W Q3 7|7+ EOF SHCH Q| =5 gy ST =e=
olstdoz et 7|2t SetaiE Hal =2JAIAF7| 2ol 2L}
MH|AE SlE{ O 2 7| |3 sHOF BrL|Ct.

S5H{OF &
o O] 7|20 #|5to| g4 MHE Sl HE
StH, o= ol &l E|H 0] ofstE

2 MMUMe ChEat 22 39| ZIZ 0| o M3t CHEL|C,
o JtH ZZ 2t
o ME T A

Mo = ME 7t
o MC|A|0{7} S0l Bt 2fal xHe
Facility, CORF)0{|A] 2|2H 2tXt2
XEE 2T JAALLE a8 2
o O] Ml 7tX| fg< I
He2|7t AELIC
o 0| 7}20 EF MH|A0| CHol X357 8|S SHr| = 2H-ot 32
Hof| BtEA] FSHH {0k SfLICE sl XI=0
CHer Zl=H| X|Z0] ZEHELIC
NIt T2 of|E S 2 LW BHCHD W2HEl A2
MMM g A B S e E LT

A (Comprehensive Outpatient Rehabilitation
= Mg Tz, el B2 0l= #BHH M ZEO|LE At =
|= &0|2t= TR LICE.

AO0|E, o[At7t ERolICtD Sh= ot 3= = Al

for NE >

=3
[

A O]
T A

u
o
2
T
1P
fjo
rir

ofle AH[ATFELEY|
[SHHIA &= AE[20

=
o
o
i
o
Mk
i
r2
-+

H1. 5|E SZU X EH
ZEUM2 TZH| X2 SESH7| 2|4 0| E2Y)T™of| FHSHH EX|E S{oFgtLICt. 0| ” HIC|AH| H]
SllEd EX|AM ” 2t LT MEH EX|Aof= XM3|7t #stel X|Z0f| st &S ZThe et of
ZH™0| et et HHEHO| Liet QU&LICE

o EX|MO| g7t TR §E M3S STt EMIt Lot QU&LICt

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 QUELICE TTY AF A= 711HO 2 M35t ElL|CH E3t= 22 QUL|CH XpM|St
HHE= www.caloptima.org/onecareconnectS W25 A[2.

162

?

e



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Al 9% 2R I SO0l s 9 S0F T Y (B B, B4 NH, B0
o O ZH0 2tofl A LHS Sh= YWHE LIt JASLICH

oLt #lotel th2|el 2 SX| A

1% = /-
710| 2 T2 E STlfof otct= Eel ZF-ol| SN S2lettt= 2|0| = OFgLICE.
35t §=0| ELIH XM3|= Zl=H| 2ES STHLICH

H2. D28 7|4 gi7] g|st 15 &4 MH
HEPHM X8|7F 2 HE X BHictn MZHE 32 X3 ™o A MESE &+ UESLICH &2
MMM = A AN aHS A EEIL|Ct
oA MHZ 67| Hofl, HSHHIA soF & at oA MHE 7[5HE SX|SHYA 2.
o A MH J|5HS HIEA] X|7{0}
shL|CE 7|32 X|7|= Yo LHE e9of: SHM A& X 28 HESIES
SQeLIC HAtol e 2HBH= 1] 32 MK b
Z|etS BFEA] Ofsiofl X|HOf HFot= o SR 2|8l (Quality Improvement
> o) IT . . -
ALICE. Xo] SEHO| BH=A Organization)of| 1-877-588-11232 2 2tsf «
gﬁr;rojfl?ﬂﬂ%tﬁl‘%gol—ll_taj =28 SANES QEGHAIL.
S o= s ML o o
7| o unfg EE%*L* = E M35tz 7|2t0|Lt A Do MEIJSH| H,
I o eamt el o e © Ol El B[ Moj| H2tSHAIA| R,
UESLICEH S0 H|7| HH2 168

H|O|X| MM JE HESIHAIR))
o T20| ER5IH RHMSIMAR. HZ0| JY7LI =20| HRSHH T2 AMH| AL
1-855-705-88232 2 HEISIMAR. EE= FHE A2 Ed X[ T2 (State Health
Insurance Assistance Program, HICAP)0| 1-800-434-0222 £ H3}3t& A2,
1THA A AE A S 22[E2 Hoke &4 MEE MARSED X3l 7t gl 2EHE HEEX|
HefL|Ct, A2 ZL|of F0f = 2|gtEN(Livanta)2td st= SR 2|2 0| Y ELICE Livanta MetHS:
1-877-588-1123. ZHZt2|El0f| @M= A AE DH = “HIC|2|0f H] &= SX|A70| = AEE|0f
USLILCE O] SX|M= ZSHEHUNM ot 8= S SThotCtn Y =2|= MX|L|C
EZ 22| €l (Quality Improvement Organization)0|2t?
O|AF Sl 7|E} AZ 2| MEVIESE LM E TN 2 Aut B M 248 WEL|CH O] MZ2IER
X3l 2 A~%0| ofHL|CE O] &2 HIC|AH[01 2] X Xtz 2= HIC|AHN £=3XI=0]| Ciet 2z EF

(=2
=
mofetn Mol S22 FLich
A A
“To 84 MRS SHIAIR. 0|42 sPHA| B Mul 20| chet s|eS Bt 20| ofstHoz

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 UELICE TTY AKXt 711HO 2 MotstH ELICH S3t= F2LICH XpAISt
X

= Hi=3

o
M5 = www.caloptima.org/onecareconnectS 223t A| 2.

163

e



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

0] 7| 2tofl H=te 5= A= 71t

= —_
o =0T Tz §EH0| SHE= ATE 2= SAME L2 LS MK SE 222
HELSHOF gHLICE
o ZEZIZ[EI0] AHEISH Tt MHS O St= 7|2tE 5E B2, NMoofA 2™ dx dEEH
= ASLICE o] | chet XiMIeh LIE2 165 0| X| MM H4E EXRSHIAIL

MEH SXIME ot HE 80l= “MIC|#|of &= STt SXIM» LTt A2 HE
B2, F 7Y 24AZH A £ Q= O MH|ARO| S 1-855-705-8823E =
1-800-MEDICARE(1-800-633-4227)2 &SI 2. TTY AH&Xt= M= 1-877-486-20482
TatstH EL|C o] A=2 HWAO|E

www.cms.gov/Medicare/Medicare-General-Information/BNI/MAEDNoticesH| A =
stolsiAl 3 ULICH,

SR T AL T YH?
SE N 7|22 JARXIS 2 SHLE P52l THE[A0)| Al S AH|A0f Lot §|EHO] A| £ E[0{oF ot
A2ot= 0| R E 25LICE o= MHE AR E FH|E 22+= XY, J5HH ZH[s = EL|Ct
o TSPHAM e LUHS otH SU2 Y MH|ATF ERE|0{0F 5H= 0| R E 5= XIS
T5tet FE 22 of| ELoF gL Ct
o HAKXIS2 Plote] o|7 7|ES HESHL, HE oAt &2[5tH, M| EUMO| Mot YEE

Ao gLt

o MARISS TR YHE

= 25 TSI LEM ofF otofl 2 LHES Flshi €2 =L
ot 2E LIES 28ot= |

3/210] Hr AH| AT} SEE|0{0f SHe 0|2 A
“s2f SE ALK MM YLIC,

MARHEO| P4 MBS SO FS?
o MAIRHSO| ste| B4 MRS AOISHH, K| ST MHIATL FHebH olstEoR W s
3t 7|2 RIZefoF BHICt.
MARHEO| B4 MHE A0l HEE FS?
o MARFSO| Foto| Bh AHS S0l HESHE, 2|7} 22l Lol H[=fo| ZEMLIC w2t
szt Zl2H| Z XB|7F LEteor e 3042 of ol & X2 ElX| eIt
o B ERYU 0|0 I ZHSLIFE 7H AN 7@ Ei= S8 /2 K Al4(CORF)
MBIAE 714 872 3t 2, 3t A ZZH| Hote Seteof ghict,

0] AOAH OneCare Connect (1-855-705-8823) 2 F 7L S}F 24A|7F H3}sHA
UAELICE TTY AHEXt= 711H 2 = HetolH EL|CH S8h= FE UL XpAlS
HE= www.caloptima.org/onecareconnectS 225 A2,

164



http://www.cms.gov/Medicare/Medicare-General-Information/BNI/MAEDNotices%EC%97%90%EC%84%9C%EB%8F%84

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

H3. 25 E 7|& W] el 2 THA S4 4
SHZZ|E(QIO)ON H3to| EA MHE &2 HE ME=HE EF60 §|80]| ZRE KZE AL
BETIX} She R0l 20 A AHEE o £ JASLICH
2 THA| E A EAL Sotof] Hots ER2|Elo] 1THA oM Mot 2P S MAES = 22 EZ 2o
QEY & ASLICHL SHAREOM 15| 2H0|| Solsts 22, 6l S5 Y 0|=0] BH2 7HE 7t
HE 7t AM 22|, te S 22 xE A8 (CORF) MH|A0] CHs MA| HIE2 2SHHIA X|28{0F &
= QA& LCL
7H L|oF =ojl= 2|t i n . -
SEZLI0NFOI= STE Livan@Ptl |y yg gor . mato) 2z Hley BEE 9PsHs 267
ot= A28 0] JAESLICE Livanta SHA AlX tbH
Mol 1-877-588-1123. 25| AlAt= o= .
= xInHa|El0| 28k 1THA| 3HA AlK o AF5H= o 22 22|18l (Quality Improvement
CHall 201 HEZ 2R L2 HE 60 Qrglniziﬁinl).o“ 1-877-588-11232 2 =2fsl CH2
2 o|Lol] RHBHIAIR. 0] MAH= SAtS 2EHEALR.
S|E ZEY 0|0 X BEE AL HE XEE MFSH= 7| 20|t A|Hoi|M E[J5H7| A,
Z20|T 2FY  ASLICH Ol ™M El E|{ Y Hof| HEfstM A2,
o EHZZIEIO MAXIEE A
A st R E FEE ChA| 3t MEsHA| A ERL|C
o EXZZEOIME= 0|2 M7 REE Hth 2 14 & O[Liol 2FE & AULICH
AL 7| 20N SQlos AHE HR?
o EU ZEY 0|0 HSHHAM L2 X|E HIE T X2 7t Hslof sh= H|S #SHH 2H=dHof
SILICE M2l oSN o R RSt X| =0 o of sl S Al ®S ook &LCt.
HAL 7|20 S HER AHE HP?
o O|= 1EHA B MMM L2 ZF ol S2lotH 2 Areto| HAE K| A*SS o 0IFLICt.
o UE HXIE A& TAHSHAH HSHAN sioF & LS AT = MX[Jt MSELICH BEALTL
OISt 3 THAl A AEE Tiots W E O HX[of| 4YE o] JLELICH

4
oA MY 7lehs SXE 15A 5L 2EA o4 HIES ot £ LHE E-0l JA2H, 0| S ChM| g4
x

ot 7|ets 28 B, Moo A g4 LYS SHHM “HE HE"E @8 =

— — - O —
ASLICH WE HEE= BE 7|o Chd BE 7|8t M E5h= g4 L YUL|Ct
o O| HArESS M3l #otel 7t A 2te|, M =E 2tz A4 = S8 22 2tat xi g E

=

(Comprehensive Outpatient Rehabilitation Facility, CORF)0|A| Bt= T2 Sof 25t

|SLICE TTY AFEAtE 711HQ 2 HolstH EL|Ct Est= F= LIt KEM|Et

= Hi=3

2 ’%EOI UOAIH OneCare Connect (1-855-705-8823) 2 F 7Y St 24 |2t M3}SHA
o

A~

HHE= www.caloptima.org/onecareconnectS W25 A[2.

e

165



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3] oHA

M oF: =M E= SIS0 A= R oo E & (HE 2, g4 Md, =20
D= HEE HEYLICL #ote] MH|A B& -
)k|7|01| CHet Z™o| ZAStD ZE FHO| LHE g°F : 1TH| Ch| 24 LN G
T A=K HARLICE D2 MH|A0f HBtoto] “WHE HE"S
. x1_| L 2 7|SHCHA BHE 7|5 AFREH A LHESHAL.
O At ZutE A EZILICH FBPHIM “HiHE ZF U8 72412t O|Lfjof] LHERILCE
HE’E @83t = 72412 ool 2H LHES

e =EILICE,

o HILE HAOM SQlCZ AFYE F2, iKMoz LR K| =0 ot & SIS MS3t= 2ol
S0 Sofsts AS X-LCH

o LLOHX3|7t SEHO] EE Zi0|2t 1 2ot &Mt O] = FSPHM &2 Tz H|E & X 3|7t REHOf
g BE = 7obH g=dt=t Selettts %017 &Lt
o HWE HEONA Sl R 2 2 F2, 0[= FI5te] MH[AE SX|5H= 20| 2JetX oz
HAESICH= TYLICE M7t Fet o™ S22 SR Z o= X 0| SZELIML
o&f =2 o|=0f &= X[=0 el M=, XzH] HHS FSHHIAM XISoHof & +== ASLICH
X3 SU2 HE S20M SUAAHRZ ZHI M ZE A2 S EFYUASKIE 22I57| 2l6h
Totel gAE “SEAET|E70| E-LICE Ol= £ 75te A7t S = 25A g4 ME X2
HojZtot= St

“BE HE” Ei wHE B

X2 E 7 W1 flst oA 2 Al 22 M

XE|l= HoHH 1THA| 20| CHoll 2l 7| 24 A ZF Qo] 2[5t 25HA| &t A MHEE Qs HEE
=2l AN |ZHIRE)2 2 ELHuq X 3|7} 0| 7|5t0|Lt 7|E} C}2 7|32 & 0
20t2 FEY £ QUALICH E0HH|7| HHS 168 H|0|X|, MM |2 A RSHAAIL.

25 g4 LIS 5HH, IREE X8| 7} #5t2] “HE HAE” oM 52 AR = Uzl 2YSHELIC Of
7|22 2|7t Lzl ZE o ol e s ZEeLIn,

T==20od

o IREE= 7[oto] &4 LIFO| CHal “BhE AE"S TIHRLICH MAMKHS 2 TH7H 72A12F QHoi #{SHH|
EHS NS LICE

A
62
Ir
n
Kl
e
N
Lu
ox

o IRE tAIXIS2 Flote| B E[of gt g4 &I 23 YEE 25 EX5| HERILICE
o IREOIA Flote] &AE Selo= ZHSIH, X357t REHHOF 5h= U S #SHH 2H=0H0F
grLict. ot 25 oSt o 2 Lot 7[2E S llE MH|A S S Q2 A& MSoof BfLICE

HE0] A2 A|™ OneCare Connect (1-855-705-8823) £ F 7 6tF 24A| 2t M3lstA!
T USLICH TTY AFXt= 711'HO 2 HMatstH ELC S5t= FEYLICH XiAM|st
X

L=

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

166



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

H 9%: 2| = STAr0| A= B olof 2 & (BT 2, g4 MY, =T

o IREOIA 3l StAE &0 /K2 ZAXSIH, "
Ol O &l £/ 2120] O[St H O 2 KBTS Lig 20 : S| TE AT
X 3] ZX0o|| =0/t =o)L}, R76h= 28| g4 MH W
SIRIZ0|M A ZALE A% FIHSDA B B, IRE | oo O oo e 1S S
H I SUOF 2H OlE Q| Ao UESLICH E2H0| AIsO 2 F 1S
oM = X1 HOEHIM aHOF of = B S 0] 2 |0f SEA AlK S E21A o LH
Ol&L|C} THALZ} 2HOJ 8= 3EHA| SHA AN S RISHSH= A MEE SEMAL 7|20l 2-L|CE

Y= XpM[S| L2t JASLICE

L. 2 Bt o] &f2| ea MFs}Y|

1. HiC|A| o MulA S FIZofl cigt ChS EtAle] g4 ME
C

HICIAI| MBE|A EE= ®IS0f CHer 1 TA| e 80 2 BHA| g4 UF0| 25 52 HRE F2, Fots
FohEA S g MIEE EE A7t ASLIH. E.':P.:.*E7|3._01| M FSHH 2L = MAof g4 A
EXE A&V | E e 3R oloF 2ol 2B E0 /A SLICE

o

oT

S AN EALO| 3 Al 3
[ K=]

-

= AEE E*M(Admmlstratlve Law Judge, AL])S| H&23|QL|Ct. 3
A M 2EE Sh= AFE2 ALY 2= THE Ho AQILICH AL BE= EHE H A} {519 Ard S
HESII|E Yote 2, Mot HSH= ME = Q2 AH[AT 2K 7|&E 24 0] A 0|ofofot

| S
SILICEH 20| 2| X 7|ZF0f| 0|HSt= R0 = Ol A MHS o SIALIEf =Ho| 7| =L}
=2 Z20= ot A MHES MOSIEE ALJE= TE HS AL A 2 "e & JEL|CE

Hstot AL]EE'.: mHE HS AL 20| S2I6HX| gt= A 20= HICIAH &4 A 2 zlof &
USLICH O =, Hot= A HRAN Fste| 2L MHE 7.:.*E°H Bt QM He|E A E'LIEf
StA AKX HXpo| IE CHA|0f| 1 E20| ZR238tH Cal MediConnect 25X T Z 12H0|
1-855-501-30772 29|& 4= /JUE&L|LC}.

12. H|CIE Mu|A S FIZof cigt ChS EtAle] g4 ME

HICIZ Mg MH|A E= ®E0f oeh o4 482l B2 75t= O B2 g4 MY AHets 7HELH,

o (=]
TSHH M $§$ =22l 20 S2ISHX| 211 CHE ALY} 0|2 M AESHV|E Aok 3R0=
THAIE] G/ =AM MALS Q- TS IAL|CH
Mgl 2 U2 TS FAZ2 QFSHAL.
The Rehearing Unit

744 P Street, MS 19-37
Sacramento, CA 95814

M2l ™2 sie BHE FISHHM 2oLl = 30 & O|LHo]| '&r&sHoF ehL|Ch. EHE B 0| R7F {01 Of
7|8 Liol| Z&SHA| 2ot R 180U NHK| AE e 4= USLICH

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZF HS}otAl
7 2 UELICH TTY AFXE 711HO 2 FshstH ElL|Ct, ERP FEL|CH XpMIEt
ANHL = 4o

M HE www.caloptima.org/onecareconnectsS Y25t A2,

167



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3] oHA

Hl 9%: 2H| £= STALL0| A= B2 sHok

ok

ol (EII- 7E=|I-I StA Al %E‘_l‘)

= o Oy O L_O)

F

: 527} 5| BE(0{0F = 0|92 BAIBHIAIR. 57} 5HE

M2l 2E Mo #lstel 2 S
7} O1H0ll MAIZ[X] g2 Ol 72t O] It EAH BE S

0>-|
mo
ne
rlo
n T
=
o

AINE B2, 271 57HE Aaotn o 5
HZE 4 K| HYOHIAIL. ZZ0| WRGHE HE AH|A0| H2FSHA £ ALLIC

AP A AS SASH2H 2 S W = 11 O|Lfoll S B0 HANES MBSO BLITH [BIA A H
1094.5). H{5t0] ZHo| Met 72|19 43 ol HUME MBHIN L. A2 S 2B
I 0| HHUNE AT 4 ASLICE AN 242 QUSLICE WeI0| s K203t 215 22
2l= ZR0ls, Bralxiol 20| HEAF HIS T ZHIS HopH HAE $& JBLICH

THAI2|7} O[FIX| 1 FISHHIA ThAJ2] ZFO SOIGHR| B Z2, AME MAHS Q82 4 X3 2

Mzl e8Y = glaLitt

Fo| 2dS0| S = H|7|=|0{0F S}Lt got

E0l At 29 B2, 0f] Azt 17 Mp|Asiet
5 gl 2H{o| CisfAlet
ASEUCkCige s mRoli ciRixs gxel | RSO
R0l chet ol2iLick 2 H|7|steiet 12t
e MH|AEo|| ®MFstALE 2atAbstof| chst
o|2 B0 et gt PRI AR

o ML KR S R EHO| Hs RO 2O [HRE 7|2ES0)
—1— — =

=St A2
USRS 3L 2 QIALICH AN R = 170 H[O|X|
JHQ! M 2ol cist S0t MM [3E AESHIAIL.

o Tt QI EE 0] Chist M| S

=
BEOILL 3A%tel TR TS SRt
M7=

74 MH| AR 53

=
o 2EXIEE —.%_JOI 5 & E1|0f71| =AALE ZSoHA thiotx| 82 2.

l_°-|o

o SHOIM ZH HEE -_rL t.':U_'_ %!ELT'_ A= 32
MH|2 0] g 2 =0t
o OAtLt o[ ZHISALS| o2 MH|A AlE ZRI0] 022 &
O__I_-E

o SIZHZX7L oM LR Mo A|MS HD5HK|
St

ZZ0| Y2 AI™ OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|Zt M S}stAl
2 UELICH TTY AF2XH=E 711HO 2 HMatstH ElL|CH E3t= F =2 LICH XHM|Et
X

= = 4o

M5 = www.caloptima.org/onecareconnectS 223t A| 2.

e

168



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)

3|9l oYM
H 9%: &M e SUtAF0| U= F oljof & & (HE 2, g4 MY, =01

CHZ1 Azhofl chist =t
o Of|of= St=H 02 Z0| AALE =S &I(7HK]| L‘I—.—QEH7IEfE10F fE’é‘%

o OlAIL} QAL J|EF HZ MEIS0| e 12 M| AR i J|EF Z2i K 2o] 12 o)
7|:ra|71|6_+704
HZoll chet 2
o 22y, tgai, S Arm'm HESHK| QChm Mztels A2,
olo] £ HZof i3t B0
o oA ELE QEHZAIIL HEA| EGS HTEIK| %2 B
ZaMao| o ALAEO] LSt Sot

o oo} EXIALE MAIS 2|7t MBOHR| QUCHD M2telE HL
o U2 HX| LY80| OfsH5}7| LR OfFCHD M2tEls HS.
Sl Mg wel ZHOIL HA MY B L2 YT K2 B0t
o SE ZHOILE B4 AIBO| ChSt ENHO| J[3t LYY O|FIKIX| 242 HOE M2te| FL
o GEHOILL A MHOIK SO ZHES W 3, B HH|AS S0 EE XD EE S 0|2
MBI A0 T2t 312 7|32 XI7|X] oS Ao mEte|s AL
o STUET|R0| A ARRES H 0 HEBHX| QUTHD M2AE|= L.
“0|o]”2| HE 0= “BIYLICY,
“0|o| H|7|”2| & S0 “Eat A7 YLict,
BO0HS HIJIE 4 9l 92
of2] Q30| YBLICE S0t H7|= T2 L/2IHE 3 4 ASLICE YL St 20t H|7|= M

EHo)| S2HS H[7|5tn EHO|A STALL S HESILICH IE 2 ot= 2T N7 = A& ETH 1 225t
7|2tofl 202 A7t T 7|20 S TSNS BESHA| ElLICH g A MA EHX oo =&0|
L RstH Cal MediConnect 28X TZ 10| HS 1-855-501-30772 29/& 4= JU&LICE

LHEMOZ S0tAISHS H|7|6t2{™ 124 MH| A KO0 tHS 1-855-705-88232 2 M3}5tAIA|Q. OIE D
of ﬂo@ﬂ; H2l5tn= HAMEX| 222 H7|e = UAELICH THE Doj| 2tot 202 2|7t 2ot

= 602 O|LHof| H|Z[sHoF gL Et
o FHSHHA sioF & 20| UCHH 20 MH|ALO|A L2{E ZLICE

o Foto| EDH2 22 TYOL0| WHSIME FLICH BBt
geig SLC,

USLICH TTY AHEAHE 711 2 HolstH EL|L, Sot= F 2 IL|CH XpAIet

= = 4o

7 ’%-E—OI AOAI™ OneCare Connect (1-855-705-8823) 2 F 7L St 24 A| 7t HSl6HA
A~
HHE= www.caloptima.org/onecareconnectS W25 A[2.

e

169



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

M 9%: 2H| £= STAro| A= B dlof g & (BF 2,

-

0%

& MH, =)

|

e M|C|3|0] ItE DOj| 2tot 202 =X

N
14
>
=

rot

ot

()]

(@]

ne

=)
—
==
=2
=
N
OF

-

°

ot

-

il

N

m

40

02k

1o

— =2 o
D= SN2 AMEX| M2IE &= ASLICH
o X3|=75t2 S0 AES YACI D HE|= HX|E FSHH 5LO|LHof| HLIES! Z10|H, 3| 2
HX|= FHote 2ot W2 = 30 O|LHoll HSHH ELHER! A dL|Ct.

i

o

S

>
Jas
2
fm}
rot

o “HE = ZF7OIL} “HHE SUH9 Sl Z2Ho| tisl 22HS 7 [st=
AR, ASHOZ “HE S MEt0] 2442 O[LHof| |5to| ETto]| BHHEELICE 5t
ol
AN

A0 FZHR0| 1 4242 9HS K22 4 QU 21T 2HI AU FR, “WE 203
Q3 2 QIOM, M2l 72 Alz LHofl EfHet ZieiLict,
“Ml% 0|o|H|7|"2] HE S0i= “MHE 2L
Jh53t 1 X8| b HH2 S SRILICE B0t sl HSHE 3 A9, S31 S0 HHS £ 4
QLICE. 7ste] 712 A7t Halo| M43t A Qo FL, Ml Ass| H2lg ALt
o LiREel 20t 302 Lo SHELICL £7} B ERSI0| 302 O|Loll ZHBHK| 2ot
Z2, NPOR EX|otn, A% L0 YU B o4 AZHS TR RILCY,
o “BIZ S ZH 0L “WE BA AN SN et BAZ0| 501 o s 22rS H7[et
A2, NHSHOR “WE 282 HB510] 24 A7t O|Lo] FHkol Satof B ELICE
o SUXOIN S ZH T TA SIS N 7|3 Lol ZHOIX| %2 20 i At A =S
R7|3t B2, XIS OR “HHE 202 H85t0] 24 AIZt Ol Ljoll Foke| Eatof ErHBILICY,

K37} SRtAteel L I
=2h0l| CHal S Z0[ SlSt=X| =7 AJLICE

ol
lo
_o'g
A
52
o

N
40
-
Ot
=
e
o
EJ
=t
o
>
40
i
=
OH
ot
i
[ul

J3. 2|8 =0t 7|

HIC|A|o{ol] S TtALEES 2E £ JASLICH

HIC|AH o] S 2EAFEH| CHEE MAIS EEH 2 QIELICH HIC|AH|Of S0 Al Al
www.medicare.gov/MedicareComplaintForm/home.aspx 0|A O Al 4 Q&L|CE
HICIHI = FH5tel 22t2 AMSSHA| 2HotS0 HIC|AH| T2 3ol EAZ I Mst=0| 0
AtESILICE

EHH L 0| 23251 LE SHU|A FSte] 2XIE Thetstt UX| 2ot M2he|H
1-800-MEDICARE (1-800-633-4227)2 H3ISIMA| 2. TTYAIEX= HS1-877-486-2048 2
HotstdA . Estes 22 QILICE

H20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7Y 815 24A|Zt F3}sIA
2 USLICEH TTY AFE K= 711HO 2 M3otstH ElL|CH E5t= S 2 QIL|C} XEM|SH
HHE= www.caloptima.org/onecareconnectS W25 A[2.

e

170


http://www.medicare.gov/MedicareComplaintForm/home.aspx

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
512! QLA

Hl 9%: 2H| £= STALL0| A= B2 sHok

ok
0%

24

rir

o (2% A%,

03t
Mo
ra

HIC|Z0l S0 A 2R & AL
Cal MediConnect %X T2 122 X|B|0{0 SHi= DE &/ MHIAS HopHA 2 U]

stolsty| 2o ZEA! UXA 2N E s Zst=0 =22 ELICt. Cal MediConnect S8 =
TZOH2 JH°|'—f CIE EYALEE= CHE A2 S0 OFF H2Ho| Q& LICt
Cal MediConnect 58X T2 129| MolHS = 1-855-501-3077LICtH MH|A=E REEE

M-S &Lt

DIAA|D AFR A (Office of Civil Rights)0l| 292 H7|& £ ASL|Ct

SYHA CHRE K| ZRUCHD M2ot= 22, TIEE Qo 2 SX|=0| 222 H7[g = JASLICH
OlE S0 Zo{l EYUE L= A0 X[ Sof 2l STHE 7| & YSLICH BIHA Mot =
1-800-368- 1019°"—| Ef TTY MEXI= HS 1-800-537-76972 T stsl{OF L|CE XMt LHES2
HA|2{Hwww.hhs.gov/ocrs &EsHMAI2.

EESH Of2Hof| LIt = K TIHADIAR A0 HESHY 2 JSL|CE

The Department of Health and Human Services
1-800-368-1019 (TTY 1-800-537-7697)
FSIHA S 012 Folel 1y % 2| EL|ofe] 212 A2| Ehyl of [ ABto| YO M S& YoM,
Cal MediConnect 2= T2 10| =28 Fo/g + JASLICHL Mtz =
1-855-501-3077 I LICt.
ST EUS MO B
SAIS0| o & FEf| 2ot ALY FL2, #5tH = F 71X e O] JAELCE.
o o= FR, k= (MaoA 22= FM7[otX| g ) 2 H FH 2|0 2|z FE 2H =S
HM71e &= A&
o =UHVIZEE .J-'f% Azt2|Tha[of] 20
X3l= Fotel =TS sl Zst7| fldh 2 :
S| THAI2 HICIAH[Of ZEXIOf|AH| i El X[ =5 FEASHL 7H5H7| 2/oH EE‘! HR0M X|A5tH=
O|Atet 7|EF A He| ME2ItE P E AFLICH SE 22| ThA|of Chet X
HESHA R,
A2 ZL[Of 0= 2|HEN(Livanta)2t 1 ot= FE 22| 0] ASLICH Livanta etz =
1-877-588-1123YL|C}.

o
oT
o

ZHEF0| Y2 A|™H OneCare Connect (1-855-705-8823) = = 7 SIF 24A|Zt M3}
2 UESLICH TTY AFEXAt=E 711HO 2 M3etstH EL|Ct S3t= F2ILICH XEM|st
HHE= www.caloptima.org/onecareconnects HESHIAIL.

171


http://www.hhs.gov/ocr

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

H| 10%: Cal MediConnect S 71 =&

ME

0| 0l = Cal MediConnect Z2H 3| H#
MEHAO|| CHolf Le{ELICt S22 EHE[S C|
E|ACHH GjEf S 2O A & QUELICH = THo] 8! 1 Ho|= 3/

Lielglof QL.

X

A.Cal MediConnect EH HAS FRL UM ... 173
B. Cal MediConnect EH S|@HS FRSI=H ... ... .. 173
C.HICIH X HCIZ MHAEEER WS S A 174

C1. HIC|AH| ME[AE E=

0%
IE
N
J
N

C2. OIC 2 MH|A B B 176
D. 7lo| Z=E ufnX|= X3 FUMS Soll ol = MH|AL AFZS WOAA EL|CH.......... 176
E. Hole] Sl 0] SRR E LI R . .. ittt it ettt et 176
F. Z1Z4to] 0| Q2 X 3|7} #512] Cal MediConnect 23 HE|ISE Q& £ Q= XS ... .. 177
G. EHOA 2| 2o| S| UAS ZRS=ZL EUS IS AT UELICEH ..ol 178
H EH Y S0 St XM[St HEHEWS S A= 178

E 20| A2 A OneCare Connect (1-855-705-8823) =2 = 7 6} F 24A|7F H3t5HA
2 UELICE TTY ABXt= 711HO 2 MaotstH ELICH S3t= FEL|CH XpAIS
M &&= www.caloptima.org/onecareconnects E'JE*P*'*IQ

172



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

A. Cal MediConnect S8 2|2IAHE ZERE £+ U= A7]
Fote| 2| H2 HE AN E CHE H|C[H|0] H{EHE|IX] SO E F7|7LE EE= e HIC|IHHZ

JteE o= N -’C'S-E°* = ASLHC

5t 2I°J?_8 HEPHAM Z3H HE S AT X3|of| A &Sk el otx|2o| S = ELICE

o2, #Hstel @H S X3|7t 18 18Y HH=CtH, X3 S| F5t2| 2| A2 18 310 S=EL|C

Fstel A S|UHS Ch2 T 12(0] ool AZolA 28 120l AIZHEILICH

Cal MediConnect 2|#HE Z=5tM L 7612 HIC|Z MH|AE U8l AL A CalOptima°|

S YHE FXISHA A ALICt Cal MediConnect 22| 3|2 0| ZEE|H, HC[ZH|0f 7t} MEHHS

MEHSIAL &~ Q1A T,

X3 SO M EFE[SIAIH, Ct
o H|C|A|0 MEHHOf
o OJ|C|Z AMH| A0 2

glo
0z
HI

HFO Al A& QIA| [}
HE= 174 HO|X[of| %
=175 H0|X|E zarﬂklg.
Ot = i=fstH Zzh EE| 2o 2ot A4St HEE AS & JSLICH
o 17H MH|ARO HJ§ 1-855-705-88232 2 TS}SHUA| 2.

=
=
MlE
He

> o

go:

3

o i

IE O
i

o YRULE Z2Y, O SALE O3 5| AO|0f B2 L0} A4 B NEr U S5 T2y
(HICAP)O|| H= 1 800-434-0222= T2t A| 2. XtM|et HE = 7172 HICAP AFRAS

A7] fIS5HAH www.aging.ca.gov/HICAP/ & HHE2SIMA| 2.
o FRULE ZRYU 2T 9A|HE 2% 5A| AL0|0]| Cal MediConnect 22X T2 I12H0j| HE
1-855-501-30772 TS5 AR, TTY AF2AH= 3 1-855-847-79142 HSHSHUA| L,

o F7Y 2442t HEtel & QU= HIC|AH|010]] H= 1-800-MEDICARE (1-800-633-4227)=
Mot A2, TTY AFHEXH= H= 1-877-486-2048 = T 2tSHA|H EL|CH.

a —
[e]:

A13: 819} Sl o1 Bie] T2 13M0] SIS ACIE, B0l HR0| St B & UBLIC
of2 #re| m2 10l chet KPS HEE 9o I 552 AneHIAlL.

B. Cal MediConnect E3 3|2l HES S=26}

OneCare Connect EH 7142 S 2617 2 2™t H2:

Ir
(-]

EH
=

o D7 MH|AS0] HZ 1-855-705-88230 2 ML EE

o I 7Y 242t HEtE £~ Q= HIC|AH[0{0f| HS 1-800-MEDICARE (1-800-633-4227)
E HSHYAIR. TTY AFEXH(EZ|LE Z5t7|off 02{Z20| /et E8)= H=
1 877-486-2048 2 X 3}SIAIA| 2. 1-800-MEDICARE Off M3}SHA| ™, CHE HIC|AH|O] 742
SHO|LE & E SO J7tstA &= JESLICH X2 EH S EEor =, HIC|A MHI*E s
2= Qle= dheHo| 2t MM ME = 175 H|O|X|0f| = KIEE ’é&ﬁrt.klfa

_|

E 20| A2 A OneCare Connect (1-855-705-8823) =2 = 7 6} F 24A|7F H3t5HA
= USLICL TTY A8Ate 711HO 2 MatstH ELICH S2t= FEL|CH XHA|et
M &&= www.caloptima.org/onecareconnectsS 2HE5HA|L,

173


http://www.aging.ca.gov/HICAP/

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

OneCare Connect E EE|SI4 = H|C[H|0| HHERHE|X| E 0| 7FUSHK| LOA[H, o H X EH
HIC|AH O] & H|C|ZH MH|AS HE 2 2hA| ElL|Ct

C1. HICI3|0] MH|AS R= S

HICIA O SEHS = Y SoA StLEE MEHSHY & JASLICE HICIA| MB[AE 2= o=
Ml ZEX] MEIHO] JASLICE CHE MEH & StLEE MEISHAIH XS 22 Cal MediConnect S
7tiol S=ELIC.

1. Cf33} Zo|H3A: Ctex

—

Z0| stMA 2

H|C|#H|0 O{ S HIE||0|X| Z2Hin} Z2 H|C|A|o] | FT7L 24A|ZF HEFE 4= Q= HIC|AH[of0
Az =8 = 71 XM QA2 £=8tn S 1-800-MEDICARE (1-800-633-4227)
MHIA M S Xl HF:E B ol B8 2 M3SHUA| . TTY AF2XH= HS

| 2 3% (All-inclusive Care for 1-877-486-2048 2 H3}SHMA| 2,

2 M3}stAA .
S 3O|Lt KMot HEIF EHeot L
o ZLRULEH Y, 2N SABH 2%

S5A| Atolofl Z2[ZZL[of AZ Hed AEt
3835 T=213 (HICAP) 0| H=
1-800-434-0222 2 TSI A| 2.
AHM|SF A H EE= J17HR HICAP
AFA S B[ J|SHAH
www.aging.ca.gov/HICAP/ 2
HESHYAIL.

MZ2 S &|Ef0] A|RE|H XSO 2
OneCare Connect Of| A EtE|ElL|C},

the Elderly, PACE) PACE 23 MHL= S 1-855-921-PACE(7223)

=
2 UELICE TTY AHEAHE 711H O 2 MototH ElL|CH Sot= F=2LICH XtAsH
M &&= www.caloptima.org/onecareconnectsS 2HE5HA|L,

174

2 320| A2 AI™ OneCare Connect (1-855-705-8823) 2 F 7L 6t5 24A| 2t F3}SHA


http://www.aging.ca.gov/HICAP/

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

2. CI21} Z0| HA: Ct23 Z0| St A2
HC|H| 0] X{utek Zalo| )2 Q= 2l ZF7Y 2402 Hetet 2 = O Ao
IE DY tH3 1-800-MEDICARE (1-800-633-4227)

2 MIISIHMUAQ. TTY AFEXE HS

1-877-486-2048 2 T SSHA|H EIL|CE

E20|LE XiMet MET EHeot Z2:

o AQULE 22U W BAIRE 22

SA| AtO|Of| Z2|ZEL|of 42 Hd AME
382 T2 MHICAP)N H=
1-800-434-02222 H3}SHA| 2.
XtMet " & EE= JH7H2 HICAP
ANFAS BT| J|SHAH
www.aging.ca.gov/HICAP/
2SI A 2.

et HIC|H | S &f|=0| A|ZE|H XSO 2
OneCare ConnectO|A| EFE|ElIL|C,

3. CI33 Zo| HA: C}21} 20| 3FAA|L:
H|C| | 0] X2k EHO| =2 gl= AUt 7Y 24|17t Bt 2 s HICIAH M
H|C|# o] 1-800-MEDICARE (1-800-633- 4227)

E TSISHHAIL. TTY AH8Xt=

Ha: et oCAH o= HE ot = HCIA ML |1 g77.486-20482 3ts }E L_|l:|-
7

SO 2 7}USHK| kO™ of 7+ - N
#X| gechn 2] ghe 328 Helstn, =S OILt KpARt "*E” ERE
HICIHI UM HSHE 24FF SHof| 7IUAZE = o ZQUHH QY LHESAEH 2225
l&L|Ct, Al ALO]Of| 9”EIE|—|0f 12t 3 Abct

. I o= ol 235 T2 I (HICAP)O| tﬂg
IEFLI 58, 7Et BE2E 6l ootE EH 1-800-434-0222 2 F8}&FAIA| Q. KFM|SH
oj[Ef 2 dh= F20)= Hukef 01|—.“':'r |2 A|HOF HE = 71712 HICAP AFRAIS %H7)
SIL|CH 2FE E& 2 {20 Ciet oAt ol stA| o
OJROIHH =82, 2 BAIRE 2% 54| www.aging.ca.gov/HICAP/ 2

ALO|Of| ZHE2|ZEL|O} AL ES MEHOl 25 HFSSIAIA|S.

T2 JW(HICAP)O| H= 1-800-434-02222
MU AR, REM|SE R = 7tk HICAP | €2 HICHAIO EHO| A RE|H XAS22
APRAIS 27| ASIA|H, OneCare ConnectOf|A EE|EL|CE

www.aging.ca.gov/HICAP/ 2 HWE3IAMA| 2,

2 320| A2 AI™ OneCare Connect (1-855-705-8823) 2 F 7L 6t5 24A| 2t F3}SHA
4= UELICEH TTY AF2 Xt 711HO 2 MSISHH ElLICH ESt= 2R QLICH XEA[SH

=R =k

M &&= www.caloptima.org/onecareconnects 225 P*'*IQ

175


http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/
http://www.aging.ca.gov/HICAP/

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

Hl 10%: Cal MediConnect S3l 712! S &

C2. H|C|Z AMH|A = U

Cal MediConnectE 2E|StA =, HIC|Z MH[A = A EBHA CalOptimaE Sl BEOA|A| EL|CE.

HIC|Z MH|AOE CHEES| &7 2 MH|A 8l X|glnt s A 22| MH|A T IEHEIL|CE
X3g| Cal MediConnect Z2H 7tl0| S2&|H, H|C|Z sEiS 2lsl HIC|Z 2|2 ID 7tE, A7 3
OtLHA 8l M o|Z M3 X}t 8l 4= SEE 2HA| ElL|CL.
D. 7Ielo| E=E WNX|= X 3| EMS Sl 2| = AMH|ALL AES WO A|A| EIL|LC}.
OneCare ConnectE HEIZ 22, 71 32 = M H|C|AH O] 5! HIC|Z §E40] A[ZtE|=0| A|ZHO]

22 = ASLICE &M 2= 173 HO|X| S HX=SHUAIL. 0] (2t SO, 75t ?let T=et A4E2
X3 SUOIM AL HS ot

o HYOIE st A3 L9 of=E OIS0} HLICL LeHOR MY HIEHI
of =m0l M =X = FR0l2E o =0 MEElLCt.
o 7|.o| Z2Uo0] el A Y= AL, El; minx] SA™MO 2 X3| Cal MediConnect

SHOA K2 LIt E[2SH7] Hofl M22 212 Z0| *I IE R0z J2{gLCt.

E. #ol| 2| HO| SRE|=LCIE HARE
OneCare Connect ZH0|A 7IAUS =
e M|C|H|0| I}E A2l IIE B &i|EHO|| SECH 7|7H0] Q= L.
o HIC|Z XtAHZ MAMTH AR 7H§I S HIC|AH L HIC|Z XtAHZ E': 2= AEES 2t
AdelL|ct, A2|ZL|ot = | Hoj| o3l HIC|Z XtA S AASH= 2, OneCare Connect
= ot A 9l 2 E SEiS F5te| HIC|Z XHH 2 AAst EMZEE FES0 A&
HESILICH #BSPAIM O F2 O[LHO| RHH S E[&RX| ZotCHH XNS|= A ote| 2|gHE
ZCholjoF ghL|Ct,

o MHIA FZ X% QL2 O|ARSHS &
o 672 0|4 MH|A H|Z XS HOLt QU=
o O|ALZ Bp7iLt EHE| jeS Bt A2,
Z2H MH| A T2 X|2) Lofl Q=X Brelefof gLCk,

K Ho
8
x
E
>
2
r
19_
§
=)
Rl
-
2
o
Fl'F
b
=)

o HI[Z FX|ZO|Lt =0 +=HEI= BR
o MYofs 2ol CtE 2o tet YEE 5192 L2 7LE HEX| g2 8%
o O|= A[ZIAXII} OFL| AL E= 0| =0f| SHHELZ HF5H UX| g2 BR

EE0| A2 A|H OneCare Connect (1-855-705-8823) = = 7 otF 24A| 7t M3t5HA
2 ASLICE TTY M8 XH= 711HO 2 HetotH ELICH E3t= R LICH IWI?_
== www.caloptima.org/onecareconnects 2HESHIA 2.

176



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

o 3| ZaHol 3/20| £|2{8l 0|2 AZIO|AHLE 0]20f BHEEO R Az of FLiCt,
o
HA

o T57t ol XMAS /AT 4 gls FREHH, HICIAO S HC|H 0| = MH|A HE{Of| A
X2lof[A| Ze{ELICt.

o O] RS EFSIX| ¢¥LH Xs|= SES F{L0H0f &Lt
S

X35 S ol "tEA| O|= A|QIAHXI0| ALt O|=20f HHEOZ HF = AtZH0|0{0F BFL|Ct, O|2{st
O|RE I/ZMO XHAS X £ = ZLR0 = Centers for Medicare & Medicaid Services
(A HICIAHI 2 HIC[AHIO|E AH[A MIEN)O|A X AAH ELBILICE O|2{st RS SFSIX| %=
At 7t 2 s X[slof gfL|Ct.
Ol A HIC|ZE =8| XFHO| Qi7Lt Agto| HHAE|0] Cal MediConnect 3| #H0| I 0|4 gl= AL,
OneCare Connect25E FIIE FE SO §E S 22 4 QUELICE 71 XtHO| =t Mztst AL
O &7t 7|12t 50| 8Kt HEE HHEE = QUESLICH 2| H HAD £8|X A HH gHH0o| AHE 0
Ues MAS HUHER AQLCE.

e OneCare Connect 2| ¢ HS FXA|st2{H BtEA| =27|2He] OHX[g & M| AHHLAS

23| OF BfL|Ct.

o O| 2ol 7|7tot0]| XA S Z2tEX| 261H OneCare Connect 2| ¥ HS S = EL|CE

o SO ViU M Q=HOo= HREE HEE MSet A< 22|11 Jefet 2Tt S X4
TS0 SEE 0K = B2

o NFSFE WSS ol ot Y BAQ| THE S|AS0 2|2 MHIAS RIZots 22 02
BIEL WSS X|4ots BL
o 31219/ ID FIES AFS Y CH2 AIZO| AIRE HES ot B2
o O|2{3 O|RE Qloh X3| BMORLE S|AAS HIET FL, HITIAOo) A Fstel
APE HEERE 2 ZAE SIS & 5 USLICH

F. 21Z4to] 0] R 2 X g]7t #stel Cal MediConnect S2H E g

278 49

rir

74 #HO|R=E S2H B EIE 2480 Ot M2ZE[H HIC|AH| 0o H< 1-800-MEDICARE
(1-800-633-4227) 2 Me}SIMA| . TTY AMEX=E HS1-877-486-2048 2 H™otstH EL|CH 7Y
24N 2t Hetgt 2 JUEL|C,

EHRUBEH 22U 2T 9A|EE| 2% 5A| AI0]0| Cal MediConnect S58X T2 30| HS
1-855-501-30772 MSISIMA| . TTY AFEX= HS 1-855-847-79142 HS}SHMA| L.

7 EZ20| Y2 A|™H OneCare Connect (1-855-705-8823) 2 F 7L SIF 24A|ZH FS}otAl
2= UELICH TTY AFXHE 711H O 2 MotstH ElL|C Ssts 22 L|CH XHASH
M &&= www.caloptima.org/onecareconnectsS 2HE5HA|L,

177



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H| 10%: Cal MediConnect Zal 712! ==

G. SHOA = 2le| 2| AA

Cal MediConnect ZzH0f|A| 2|
SHL|CH Z2H9o| 71 =22 ZAA| CHsH =
=2 H|7|5t= 2| CHEE XEA|SH LHE

—

Z¢ =S g Aot ASLct
A

2, S[EA 7t = AFRE MEULLZ 22{0f
OEHA =TS M7|e = A=K AFHOF Lt
= HZSHAIL.

H. S 3|33 S=0f chst XAt

Cal MediConnect?} 71212 & | MEE= L2 E
HESHMA 2,

o 117ZH MH|AEO| HHS 1-855-705-8823° F T3S A| 2.

o HQAULH ZQYU, Q™ SAIFE| 2= S5A| AtO|0f| ZZ|EL|O AL HY MEH S S5 T2
(HICAP)O| HZ 1-800-434-02222 F3SHMA| 2, XM|St M E EE= JH7H2 HICAP AIRA S
X7| |I5HA|™ www.aging.ca.gov/HICAP/2 WESHAIL.
ZARURE ZRY, 2 IA|RE 2= 54| At0]0]| Cal MediConnect &R = T2 1240
1-855-501-30772 T2}SIM AL, TTY AFEXA=E HS 1-855-847-7914 2 T3S A2,

H|C| A {0l S 1-800-MEDICARE (1-800-633-4227)2
tH 1-877-486-2048 = M3}SHA|H ElL|C}

o 7Y 242 HEtet = Ql

M3}t A . TTY AF X}

rr

r|r

Z20| YO A|™ OneCare Connect (1-855-705-8823)2 3= 7
2 QIELICH TTY AFXHs 711HO 2 M3tstH EL|Ct E3t=

A St 2442t MatsHA
HH = www.caloptima.org/onecareconnect

FEULICEH XbAIEE
s E'!E*P"*IQ

178


http://www.aging.ca.gov/HICAP/%EC%9D%84

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3|2l OhLH A

M 113 ©@HN SxAre

H 11%: HA Z2X| AL

ME
O] Zofl= H3t2] OneCare Connect 2| H0f| SHEE= HE ZX|AFO| ZSHE[ QELICE F
Cto] Bl O Mo|= /2 OfLfA{ DFX|2h Eof| Lol &M 2 LFEE|0] UESLICH

X

A B CHE B A L i e, 180
B. AHE BRI TS B A . e 180
C. HIC|#I07} 2} XIS X, HIC|Z0| 2= X|EXQ ZR0 CHEt KA. ......ooiiiaaL 180

Z20| YO A|™ OneCare Connect (1-855-705-8823) 2 = 7 SIF 24A| 7t HS}1HA!
= UAFLICH TTY AH8XH= 711H O 2 HotdtH EL|C S2h= F 2 LICH RhAIEH
HHE= www.caloptima.org/onecareconnectsS 25t A2.

ke

179



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3|2l OhLH A

A 11%: HH SRIA

A. HEo Chist SX|AHe

= /2 OHAOIE B2 HEO| MBELICE 2 OHMOIZEEIX| QAL ME|X| 9r2 HEO
A20]= 7ste| H2|ot | Rojl YEHS 0|A 4 YALICE O] QMo HBE|= T8 HES 0
=

AN
HIC|ZE Z2320] et AY S YULICL O E AL A F HE: HEE & USLICHL

[

| #H[012t

B. X}'E SX|0f| Chet
HICIAIOf S o2t
St o HES T

4,48, 78 &, X

d
Rl
>
ot

7|HOIL} 7|20l M= AHEU 2 EE= BE T 2 RE [0S

K8l = oo Lo], 2 H B, T8, 2IE, B 71

& RIR, 1Y Y, ol = 7|5, AH s UAA Folf, 24 =71,

1E, S, 948 =0 XrECH tALE CEEA| CHSEX] Q& LICE =0t2, K3l = Fl5te =4, 2=
B L= A 7S 0| R = 7SHE AIHE ot{Lt =2 TH5HX] &Lt

KpMlet Y& E= AHEU R = 2T ti0f oigh 22171 QUEHE:

e Department of Health and Human Services(&271=X|&), Office for Civil Rights
(A2 HAATA)0f| H=21-800-368-10192 HESIMA[R, TTY AHEXH=
1-800-537-7697 2 AZISHM A2, XA[Tt LIES EAI2{H

=S| y=]

www.hhs.gov/ocr £ B 2HA| 2.
o 72 HFX|H Office for Civil Rights (A2 HAAFA)0f| AZSHMA|R. QEIX| FH2E|
AS| 2 X| MH|A AFR A (Orange County Social Services Agency)2| Office for Civil
Rights (A|2] HAALR L) HS = 714-438-8877LICE XIAM|St HES EA|2{H
http://ssa.ocgov.com/about/services/contact/complaints/rights/info £ 2254
=1
atoF FSHH EOf7t Q0 AL 22| MH[A E= o|= N SKAHE ChLt=0| =20 ZSHA|H, 124
MH|AO| 22ISHMAIL. 2 A0 A|EALE 28| 22 STH0| QOA|H, T2 MH[ATF EQIER! &~
OIA[__' |:_|.
A H .

F

412 0

1 st ot
or 2117

o Ha
rn

r
n

<

o 2
ot HI
bal

11

C. HIC|#I07t 2Xt X[ =X, HIC|Z 0] 2| X=X 2! B0l cHet SX| Ared

T2 = A HIBE|= MHI A0 CHof CHE AFZIO| X #IY 2 X| SoH0F st 290t JALITE S
Sof, AHSA ALILE Yot D8 5 BAS U A0S B8 SlA EE SR A E0 A
S MHO= X|Zafof BHLict.

5|40] S (0] HIC| |07} X #Y KIZH 7} Obcl ITIA|0] AHIA0] Tl K3l HES +7ye
2|9 lo| UBLICH

Cal MediConnect T2 12 3| 210]| RIB /= 742 22| A|A0| izt F3xte| HE Mo
2riEl 5 Y oI BT RO ELICH Hels BC|Z 20| 23 Scko| X|ZHelIx| HHolet)
9ol BE XM EXIS #E HYLIC

—

7 Z 80| QO AI™ OneCare Connect (1-855-705-8823) 2 = 7 813 24A| 7t H3}sHAl
. 2= QUELICH TTY AFEXH= 711HO 2 FStsHH ElL|CtH E3t= 2R QLICH XEAISH
b

M HE www.caloptima.org/onecareconnects Y25t A| 2.

180


http://www.hhs.gov/ocr
http://ssa.ocgov.com/about/services/contact/complaints/rights/info

OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
3]8! oHiM

x-" 1ZII' ’:B Ro-l I-IOI

H12%:. 58 M9

ME
O ol M= g2 LA HEto| M AL EE[E F8 §0{2 oS LotsL|Lt. 0] 8052 Lmel

=2 =2

=M Z YA ASLICE R 8017t Gl7LE 2|20t O B2 YE7t EQSHAH 04 MH|AZ
HEISEA| 7| HEEILICH,

ZE0| YO A|™ OneCare Connect (1-855-705-8823) 2 = 7 SIF 24A| 7t TS} 1A
2 UELICE TTY A8 XH= 711 2 T3t H EL|CH E3t= FELICH XiMSt
HHE= www.caloptima.org/onecareconnectsS 225t A2.

181




OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

Aol EHE (Activities of daily living, ADL): AFZHS0| A0 Sh= Q. 0|2 S0 AlALSHY|
StEA 71|, R 27|, 28V E= 0| H7| S

tho] & X828l EX2(Aid paid pending): 1 THA| o & A MM = F HEO| ZH™E J|Ct2|=
EE0| T B S AL A BHE  USL Er(I1I9I+ Sy 5 EOoM O XtA[Tt HEE 7|3HE
A& Er). O|EA ALE EF LHE2 “Ch7| & X|2E EXZ”0|2tn 2ELICL

0|54 &= ME{(Ambulatory surgical center): H0{|A X|2E BEX| IOt E| 7L} 24A(Zt

X[ =7t “'ROPII 2 SIS Y22 22 =2 MSot= AlE.

SAME: FSPHM XM3| Foi| M7t ATk M2SH F 2 K39 ZX|of A S H|7|SHE Y.

SAE M| HEY 2Y HES @Fd + ASLIChL 9’801| oA H7| YH S Zost A MHof| Chet

HHo| AFLITH.

AE 21Z(Behavioral Health): F4 212 5l o= AL2 HOHE 2= X|W5t= 0.

BHE o|fZ(Brand name drug): 3l 2 AZS 2| X2 M XSt THofeh 7| Kol HAME
AE0= SLt R T E Lok F 0| EXHELLICE YEtolFFE 2 H& CHE M2 2| Ao A

[
—
I

o|9)
x|z 5t BHOfELiC,

Cal MediConnect: H[C|[A|0{ 5! HIC|Z S S H = 5tLte| A4 SEUMOZ MSot= T2 13, SLtS
S|YIDFIER HEHEHE 2| = AS LT

X|= A=l (Care plan): “7HE U= X| & A (Individualized Care Plan)”2 &5t A2,

X| 2 A2l MeiA MH|A(Care Plan Optional Services, CPO Services): 7/5t2| 7H 5t X2
7|Zl(Individualized Care Plan, ICP) St0f| MEiSr 4~ Q= =TI} MH|A S, O] MH[ASE2 E7|
MH|A S CHA|SE7| @12t 240] OtL|H HIC|ZHe| &2l Stofl X[ & L|Ct.

IR El(Care team): “20FE TIZ &l (Interdisciplinary Care Team)”2 &AL,

217|142t el ChA|(Catastrophic coverage stage): =2H0| A HU7LX] 5 ole *% HES
X|Z5t= THE D 2| oFE f| =l ThA|. #5ke| X{'hef H| 80| $7,050 $H=0f| O|=H Of T

HIC|#HI0] & HIC|#H|0]E AMH|A ME{(Centers for Medicare & Medicaid Services, CMS):
HIC| A E &&= Huk 7|3, 270 CMSO| CHH LRt &L|Ct.

X|SA}E] 7]HE Mol kIHI*(Commumty-Based Adult Services, CBAS): 2| 20| s{{Eh 53 Xt
|22 SEOIHHE 7t2, AF2| SX|, 2P K22t AN K| E, 7HQl 2=, 7tF/7HEel =H 8l X
MH|A, WS 7| M1H|*EX1I-T'-3P" A A 7[8 22 MH[A =T34,

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SLF 24A|ZF FS}otAl
2 USLICH TTY AFEXb=E 711HO 2 HMatstH gLt 52} EO'LIEL XtA|st

=R =k

HHE= www.caloptima.org/onecareconnectsS 225t A2.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

x-" 1zII'- 38 Ro-l X OI

(Complaint): 7/5te| 27 MH|A = X[=0f CHol| #5H7E AL U= =X EE= 220l THoh MH
+F Hs. o7]0fl= MH|A FE, K| 29| &, Xo| HES3 o|& MSA = HESRZ =0
T ZetELCH “ST A7 2 SA 0 “AE Al H7[”ILIC.

2 A e
r°¢ rrra

9|2 xj& Al d(Comprehensive outpatient rehabilitation facility, CORF): 2%, At1
2 = 0|22 ME MHIAE FE MIS5h= Al 4. 22| K=, Ate] 2X] E= d2|H MH|A,
| X =, 2 K=, A0] X|=7 U 7HE 2td BIt MH[AS oot CHekot MH|A S HS L Tt

d

tot HR R
ok rir mot

S SRS (Copay): MLAS &S wiotct #5t7t X|28H0f ot= nFE H|E 2E 3. | 504,
Xebof & §2 L= $5E K=Y &= ASLICH

H|® EEr2(Cost sharing): E8 Kok 7olst uf X|S3{0f st H|E. H| 8 Retof=
SSEEHS0| ZeELCL

H|& 2&3 72 (Cost sharing tier): St SSREHZ S XL 2AE 1. SH HE A4E
SE(U4E =F0l2t T 2ol A= 2= AZF2 M IHX HIE 2EF 72t 5 o 2ol K3l ASLICE
LHHOZ H|E ZHF 70| =+F 30| 2ES= 4= 7 HIE0| ATLICH

S| EH ’é’é(Coverage decision): 0{H &&= B X[0f| CHot 2H. o{7|0= & 4 oJokE 3l
MH|A EE= 25he| AZ MH| A0 X 2|7t X|Z5t= S0 tiet Ligo| ZEHELICE 9&of EE L
BHE 285t= LYol 7|MEof qASLICE

of|=f 2|9fE(Covered drugs): X3 SN 2ot MUt S RE LE =2

of|= MH|A(Covered services): X3 SM0|M 2= ZE A 2e|, 7| M| A L X|H, EF,
Xghor 8l LHkolorE, J17| Bl 7|Et MH|A S BE LA = L 0.

23} "9 =3 (Cultural competence training): X3 2|2 Iﬂ-‘-xf% | #15te] 28, 7HX] 2
AMES 2 Z oot K22 Ate|H, 2t AH 27 A0 & & & UAXE 715
X|&E M3dth= =23,

174 MH|A(Customer Service): 7|5t2| S| &2, §=H, S0k Aret 8l A MHof| Cet 220 EHES
MAX| 1 U= Ko 2l BM. 024 M| A0 HESH= -2 280l A|=[0 QELICH

ol H|g 24 £7H(Daily cost sharing rate): 5t2| QAI7t EX FES SHEX| 2L M A
XMLAS ol 5ot K20kt 3SFEEHI0 HEE=HIE. L HIE 2H 7= X =28
SIE CHRIZ LIFO0 SSREES M E¢t H| S YLICh

1.35 2L oligh 2fof| CHet SR X| 22U 2 $0.05 O|2H0]

olE S0: 17HEZ(30¥E) SSEEHS0! $
2te ofES RUCHH ?IOP._ SFE $0.05 O] 2tHof | 72 5510 &

=
ElCte =cou_|q 0| 22

— A -d

$0.35 O|2H= X[=5HA| E'LIEf

EZ20| Y2 A|™ OneCare Connect (1-855-705-8823) 2 F 7L SLF 24A|ZF FS}otAl
2 QUEL|CE TTY AF A= 711HO 2 HShstH ElL|Ct, ERPL EO"—IEL XtA|st

=R =k

HHE= www.caloptima.org/onecareconnectsS 225t A2.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

HZMH|AE (Department of Health Care Services, DHCS): H|C|7|0|= T2 T2
(Z2[EL|Ot0| M= HIC|ZE 72| Z) S 2tE o= HE| X0t F2 £ XM, 0] L MoflM= B8 “F”
2t X &gt

S E|(Disenrollment): 3| S0 M #|5t2| S| @ EE S=5t= BAL HE|l= A=2H(Fote] ME)
O| AL} X=X 0| X| G4=(F5te| MEHO| OtH) = A&
o

olokE AZH(Drug tiers): &4 E S0 Y= AFL IEE. Lot
7128 A (MLH glo| 2sH= 2, OTC
3712t & ot of| £l ASLICt.

Li7A 2| & ZH|(Durable medical equipment, DME): #5t2| 7}H0| M AL2SH= = 2| At7}
T2 = EH =5 0|2{¢ EE0|= X0, 22, s B A|AR S inH 85, QA7 X[ AT
| ADH, IV FALEHE SRR, AL HH| B 8F, 22|, EH7| S0|

o
10
12
HH
-1

S|
10
210
1S
- [0

Ral
i
=
=
Rl
0f
it
0
o

20| 1710f| AR, M| i A S MA| U J|S AAS 8| 9ok SA| O 2 FAI7t
LTt M2te| O|2H S4S Hol= A-RLIC o2 FA2 M2s H4 EE 3N nE0| 2

> ABLICh

Ol 2l(Exception): MO = X3 SO HF *F F =0 gl= AF0l o 2FS AL o
ofES St #2I0[Lt HMT 10| ALE St [l 5=

F7t X|@(Extra Help): Z2|0|Y, 2| @M R2EZ, ISEEHS I 20| A5 E= XHA0| eHE QI
AtZESOf| A HIC|AH O] IHE D MWk H|E2 S0 F= HICAH ZE20 M, FIH K|S “KNAS EXZ
(Low-Income Subsidy)” == “LIS”2t1 & gfL|Ct,

okE(Generic drug): 221 o|of
AUE2HUME QAEN SUTHHE
SHHAME SYot ZuHE LI

2 e pe
0¥ rere

Era
2/\
> &

ievance): X3 E£= X3 HES|3 o|= M3 A EE= =01 CH
=)

of 20 AR, Fl5tel 1
1 MSE Xzl E& £ Mu[A9] FHof tiet 22HS Zetgirc

Y [H Mo

I
-

2 M9 85 T2 (Health Insurance Counseling and Advocacy Program,

HICAP): HC[A|0{0f cHol| 22 {2l HEE MSot dEHMF= Z=13. HICAPO| AHESH=
Y2 280 Lot ASLICE.

ZE0| YO A|™ OneCare Connect (1-855-705-8823) 2 = 7 SIF 24A| 7t TS} 1A
2 UAELICE TTY AH8 Xt 711HC 2 TSt ELICH S3h= FELICH XpA|E
MHEE= www.caloptima.org/onecareconnectsS HEHAIL.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

1% Eii(Health plan): 7| MH|AZS HS5t= QAL HE, of=, 2|2 MSA 8! 7|Et o=
HMEXtZ O|R 0T =%, 75t2| ZE 2| & MISKAteE AH|A 22|S EobF= el 22|
L0 = ZESHELICE OS2 2| oA 2Rt SIS MSst7| st CF & H == gfL|Ct.

217 2|8l WIl(Health risk assessment): EXt2| 2| = 7|2 L &IxH ArEHO]| CHSH HE. BHX}O|
AZ 1t 0] Zd0| O]2Hoi| o & A| St X|of| CHolf 2ot TR} & mf A EIL|C.

71" 242 HX2l(Home health aide): 'S AL EE= K| 2 AL XA S0| QK| %2 MH|AE
HSot= At o€ S0 7RIl 2t2|et 242 U(S 2, ol T AHE, 2 7], HY=2 28317 )2
SELICHL 7HE 2 BEX 2 U2 AL KA B0 gleH X2 E MK = &LICH

ZAL|A(Hospice): 2[5 HEHS &2 AFRSO| M S HEtS| My = JEE F= 22| A X[H
T2, 2|5 ol = S A oy +=FO0| 671 0|2H0|2h= LT

M 0
>
0% 0
%

o 3HO[XE UFYS L2 ER 2 ALAS MEE ABH0| JASLICH
o SEHO| ZHU2WEIIAUZMHASZE Y& BHO| MAH, Z4EH, Ae|H, I HRE
ESHO] 2hAL ot ARt S HME =2 afefL|Tt,

HEE Al F5He X|2| & X[FHof| /IK|et @ AT{A ®ISAHS 252

rr

e OneCare Connect
X|=sHOoF gL|Ct,

Boh/B XA HA(Improper/inappropriate billing): 2|2 M XIS S0 A &£
St MH| A0 CHot S0 H|E B2 SHECH R2 H|IE2 Ao 42 MH|A EEXH

S
— O O o—_= =
i 52| OneCare Connect 2| ID 7tEE FA|ISHYA|L. #SH7t O|sHSHA| 26H= M LHE0| /U2

2L 124 MH|AR HM3SIAA| 2.

OneCare Connect 0| A #/5t AH|A H|E2| MM S X|Z5H7| 20 #oPHM RESIE S5 REHE2
RSLICE 2|2 ®MSAts 0l M| A0 gt H-LME #ohH EUiM = Lt

8 gt= X & EM(Individualized Care Plan, ICP EE= Care Plan): {8 AMH|A S {EA|
grSX|of chot 3. #5te] EM0= 2| & MH|A, 4 AH|A S & T| MH|A S X0 ZohE &
oIAL|CH
M H .

Z| X o= THA|(Initial coverage stage): #5t2| ItE D 2|ofE X[&2| £&0] $7,0500] ==t
™ oA, o] 2dofl= Hst7t X2t H|E, X E| 7t SHE th A5t X|28t HIE B HAS EEXFO0
ISHEILICE 87t HHY O XS AMEeFS A BHS olf of ThA[Of| Al A|ZFRILICE, O] THAof| A= E3H0|
Fotel oE HIE & LHE X[Estn P ot= 2212 R X[SgfLC.

&l gxl(Inpatient): MEHQI O F MH|AE 2ol Hl0o| 3AHOZ Qs MEfE LHE= L,
SAMOZ QU HALE SIX| A2 B2, R0 A SHRES UJCHD ST 2t Y|

2t E £ UELICt

ZE0| YO A|™ OneCare Connect (1-855-705-8823) 2 = 7 SIF 24A| 7t TS} 1A
2 UAELICE TTY AH8 Xt 711HC 2 TSt ELICH S3h= FELICH XpA|E
MHEE= www.caloptima.org/onecareconnectsS HEHAIL.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

x-" 1zII'- 38 Ro-l X OI

2opH ZIREl(Interdisciplinary Care Team, ICT = Care team): 7/5t2| X|2 Q710f| &30
O|AL, ZYS AL MEIALEE= J|EF 4 HE77L EEE £ = ZIREL oo ZIRE0| ZE EH RS

L-_O - =

EetEE|7| 2 gLt

ofsl 2 %E %E(List of Covered Drugs (2= 55 Drug List)): S0i|M 2&5H= X2k

Q| f FH2E/(0TC) 22, Z2H0l M= O AFS T} ofAFS 0| & % HhO} Sl 2t 22 0| oFE S MEADHL|LCY,
OIZ 29 HH OFZ 10| A| X|HOF 8t FHO0| Y=X| L 2 QAL|CH AZ 222 [[H[[HE

“E%Eﬂ EI (formulary)”OI 2t gLt

J“7| *‘IHI* £l II:J(Long term services and supports, LTSS): 2| 28 AEj 7HM 2 &H7|Ho =2

X3 3 MH|A CHEE2| AMH|A = 57t HO| HEXZE 5t 2@ = Hlo 2 Hart
HAEE ZHELICE LTSSE XAl 7|8t 49l AH|A(Community-Based Adult Services, CBAS),
QY A|Md/0t3M K| Al (Nursing Facilities/Sub-Acute Care Facilities, NF)2 ZststL|Ct,

NAE X|2(Low-income subsidy, LIS): “X7} X| "8 & ZSIMA|L.

HIC|Z: 2| ZL o} 0| BCIA|O|S TR 0|2, tiCiZ X Hevt Sgotn Bal |82 5
Aot ol W BSOR HEFBILIC
o iCIZE HASHO| &Y| MH|A U KALTSS)D | BH|S X 2Y 4 YT ZOFLICH
o I BICIZ|0{7H BFOIX] s RIIEOI AH| A0t BT OFBO| M E BT oS

CELIL

o MC|AHO|= =2 F0OC} 20| SHX|2E 257 M| A 0 2F HIE[AH| 0| = 2 50of KA 2l
R UREE I U el g0 EFELIL

o MC|ZOf AESH= H2 M2E0 BAIZ|0] [ASLICE

H|C|Z EW¥(Medi-Cal Plans): IEI;*OﬂE““*O HESh= SUZ M, oS S0, &7 MH[A 3
K&, 2|z 717] 8l 0|& MH| A7t QSLICH HIE[AH O o= 2 B iL|Ct,

o|&X EQ(Medically necessary) Ol Hatto|=X M| o, TICH = X225 2l E=
ot oixf 1 HEfE RXAISH| 2o ERot MH|A ) 8F E= oFE S LIEFLICE |9r._ | HH
o R obelof QIRISHR| EE s ZIBE of7|ofl EEEILIC & o2 X 2 7|50] 2t MH[A,
&, A= s ELIC

IIH

FOI-

HIC|AH|0f: 65M| O] A 65A| 0|2k ZHojel, 27| AME Heh(YHtX o2 EM = ME 0| Alo| TSt
A3 AMEH) SXHE ot AL HE AZS|Ed T2 MRIL|CH HIC|H| O E 0| 25t= AFREE2 2E|X|Y
HIC|HO E= T’—*EIQIE SHZ Solf HC[A|o AL EZZ2 0|2 £ JYSLICHHL =S
(Health plan)” &211).
Z 20| YO AI™H OneCare Connect (1-855-705-8823) 2 = SFE 24 A2t HststAl
2 USLICEH TTY AF K= 711HO 2 FststH ElL|Ct, Esar EO'LIEt XEAet

=R =k

HHE= www.caloptima.org/onecareconnectsS 225t A2.
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

OH

HC|#HIof o SHIE| 0| X] E2 (Medicare Advantage Plan): 217t 7|¢ S S| EH S K|
“HIC|A[O IHE C” EE= “MA EH"C 2 E LT O|C|AH|of T2, HIT|AH|0{0f| A of 2zt
g X|gstn IJ1||1|5’1|0'| S|EH S EEetL|Ct.

HiC|A|of 2Z MH|A(Medicare-covered services): HIC|#|0] ItE A2} I E BO|A EESH=
MH|A, 22| SMS ZTEs D E HCFH ] 42 S S Y= A| HIC|AH 0] THE A2t IHE BO|AM E&SH=
DE MH|AE 2ES|OF Lt

HIC|A|of-HIC|Z S| (Medicare-Medi-Cal enrollee, 0|F XtZ, Dual Eligible): H|C|#|0{ 2t
HC|Z 252 22 XHH0| U= Ateh HICIAHO-HIC|Z 3|l “0|F Xt4 46l XH(dually eligible
individual)”2tn = gL|C}.

HIC|A|0] TtE A (Medicare Part A): O| HC|#H0 T2 |2 XOZ LRt HI ME
ZFSAIA, JPE B O SAT|A 2t50| L2 S BRI,

StH
I

ol

\J

HIC|#H|o] ItE B (Medicare Part B): 2% == AE{E X|28t= O QZHOZ TLTHAH|A(
0|2 Sof A5 Al Mo-l 225 gl oA} |:||-|:|) gl %%(01 S0 &A|of ol E°H7|) HERSH= 0| C| #| o
12724, BC|7/0f IfE B Celst ot 3 % MHIAE REELICH

HIC|#A|0f IE C (Medicare Part C): H|C|AH 0 {EHIH|O|X| EHS Sl vlzt AL 2
HIC|AHIO] SIEH S MBS SH== Sh= HIC|AH| T2 74,

HIC|A|0] TtE D (Medicare Part D): H|C|7|0 X{&of e T2 M (F0{A “MtE D2t =
2iL|Ct) IHE D= 2|2 A2hek uid SI HC|A| o IHE A = IHE B EE= HC| 20| A 2 &SHK| b=
R EES2 EHTLICL OneCare Connect= H|C|AH| HfE DE E°*°“—| Cf.

-

ndt

7|40

H|C|A|of It E D 2kE (Medicare Part D drugs) H|C|#|0f IHE DOl A E Sh= 2|2 E. 2|20 M
S| EF HF 9| oFES IHE DOl M HI2IStRELICE HIC|Z0M= 0] &FE & H 7HK| E B2
=T °'*|—|Ef

3|2l(Member, X g| E2H2| 3|2l(member of our plan) == Z&H 3|2l (plan member)): 5|t
MH|AE 2710 A 0| H|C|AH 0] & HIE|AH|O| = MH|A ME{(CMS)2t = HE=2EH EH SES
gtol grof H|C| A0 B! HIC|ZE 0|83dH= AR,

3|2l otLjA| B! B ME(Member Handbook and Disclosure Information): 0| 2A =
Fote| S5 LA S V|EF HE AN F, =71 At 24| Hote] EE, HEEA| oljof 5t= Y, ool #Hel 5!
22| SHO| | FOZ M HIEA| SH{Of Sh= L 0of| CHol MH LTt

1 S Ol Al QF%Z THofSt= o Solet of=.
E—. f7|§ O} 7| uf 2 iL{Ct. chHel &
HIES Xelsl =&IL|Ct.

HES3 &= (Network pharmacy): Xg| S 3|
“HEZ =702t RE= A2 0|S0| X3 S f
X3 HEY I A0 HHeks fLsh= 20Tt

Ho
oT,

—'— II°* r-lo

Z 20| QO A™ OneCare Connect (1-855-705-8823) 2 = 7L 815 24 A| 7t F5}sHAl
2= QELICE TTY AF2XtE 711HO ZE FMSISHH ElIL|CH E3t= S =2 QIL|CH XEM| St

=R =k

HHE= www.caloptima.org/onecareconnects 2 P*'*IQ
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

HES 3 2|8 MZXH(Network provider): “9| 2 HMSX(Provider)”= 2|At, ZtS A S A H| A2}
X|Z2E MS5h= 7[E AFREE YHE Q2 712[7|= 80 YULICE o{7[0l= ot 11 22

AMH|A, o|= ZH|, &7 22 MH|AQL XS HSot= E, e A4 2|, 22|49 A 7|Et HAr
ZotEIL|CE.

o O|S2HCIAHON X FHEZRE T 2| MH[A M1 2HE 57 ASS
HEOFA| |}
=i VN = ] .

o O|S0| X3 21 S el ol S2fot, 2 7| A= RE k|7 H|ES =5,
HotHE F7H H|E2 RaSHX| b= AE ZUCE X3]= 0|58 “HESRIA 2 & HSA”
alm BELCh

I

o
M

= 20j| 7t E|0f QU= SOt HEY T A29] ASS Ed S MH|AS wolop
SHLICH IEY T o8 MBXIE “Z3 ©| 2 RBA" 2t $Lch,

29 Al4(Nursing home £ facility): 7FH0IM X 2E W 4 gix|ot Helo|x L Wa}
gl SISO X2 S MBSHe FA,

SEZXM(Ombudsman): &S CHHN F= HSL S 6l= F A5 AMRLA SEZU2 20|
2N Es= 20HALEO| U2 AR 20| EHstT 22 {ofeX| 0 UEE LoHELICE,
SEEM MH|A = FE2QLICH Cal MediConnect 8= 2 O AtMISt HE = 0]
O A o] 2% 1t 90| ASLILCE.

ot

% ZHE(Organization determination): 2 = | | & M3 X7t MH|AE HEEX|
F= HE MH|AO| HOHE X|EsHoFst=X|0fl CHEt oA 2H0| Rt 42, ZHE XX

LICH =2 ZF2 0] 2t Mol “EZ | At A 0|2t SfL|Ch 9Fof| EX L8 AH
0| 7| M =|0f AELICE.

Original Medicare (32 HC|#|0] EE= S8 7} HIC|A|0]): 22 HIC|AH|0= Mo

MlEot= 2Lt el HIE[AI = HT|H[0] MB[ATFO|AL, HE 8l 7|E 24 o2 HISKHS ||
o3|t ot Mo HIES K= =2M EFE Lt

o MICIHOE = oA HY = 7|EH A o5 HSX=E2 AH8Y & J&LICE Original
Medicare= & 7tX| 2222 0|0 J&LICL IIE A(H@ E) 1t IHE
B(el= E¥)LICt.
e Original Medicare= 0|= M| 2= 20i[A 0|8 &= USLICE
o 22| EMZ 0|85t 4 X| %CHH, Original MedicareE MEHE & JUELICE,

OX oSt A

HEot= GFE o7 2 S2otX| g2 2=, #obHIA HIHES{3 of=0
olotE2 S JEfVI HEEX| g o M| SHUAM EFSHX| GSLIC

—

ZE0| YO A|™ OneCare Connect (1-855-705-8823) 2 = 7 SIF 24A| 7t TS} 1A
2 UAELICE TTY AH8 Xt 711HC 2 TSt ELICH S3h= FELICH XpA|E
MHEE= www.caloptima.org/onecareconnectsS HEHAIL.

188



OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan)
2| A oL A

H 12%: 52 20 "9

HIH EL|3 9| & M| 3Xl(Out-of-network provider) L= HHIE {3 Al d(Out-of-network
facility) 2| EHO| _7'_%3f71 LF 2 RStHLE 2E5HK| 90“.: O MSAtEE= AHE, 22 e

AYUSOA EE MH|AE M SSHEE AHASHK| A2 2| & MSAHE= AlE. M3E HIHERZ o=
KNS XFE= A|Aof| CHsH ':c'i'AIEIO'I U}SLILCE.

QIR E H|Z(Out-of-pocket costs): AH|A = oFF of UL CHslf £ 0| X|=3H0f 5=
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