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Yéu Cau Xem Xét Lai Quyét Pinh Tir Chéi Thudc Theo Toa ciia Medicare

Vi chung 61, chuong trinh OneCare Connect Cal MediConnect (Medicare-Medicaid Plan), da tir chéi
yéu cau dai tho (hodc thanh toan cho) mét loai thudc theo toa ctia quy vi, quy vi ¢6 quyén yéu cau
chung t6i xem x¢ét lai (khiéu nai) quyét dinh ciia chiing toi. Quy vi c6 60 ngay ké tir ngay chung toi
Thong bao Tu chdi Pai tho Thubc theo toa ctia Medicare dé yéu cau chung t6i xem xét lai. Quy vi co
thé giri mau don nay cho chung t6i qua dudng buu dién hoic fax dén:

Dia chi: S6 fax:
OneCare Connect 1-858-357-2588
Pharmacy Management Appeals

505 City Parkway West

Orange, CA 92868

Quy vi cling c6 the yéu cau khicu nai thong qua trang mang cua chiing toi tai
www.caloptima.org/onecareconnect.

Quy vi c6 thé thuc hién yéu cau khiéu nai khan cip qua dién thoai ¢ s6 1-855-705-8823 (TTY 711).
Ai C6 Thé Thuc Hién Yéu C‘fiu:, Ngudi ké toa ctia quy vi co thé thay mit cho quy vi yéu cau khiéu
nai voi chung toi. Néu quy vi muén mot nguoi khac (nhu mot thanh vién trong gia dinh hoac mot

nguoi ban) yéu cau khiéu nai cho quy vi, thi nguoi d6 phai la nguoi dai dién cua quy vi. Xin lién lac
v6i chung t61 dé tim hiéu cach chi dinh nguoi dai dién.
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http://www.caloptima.org/onecareconnect

Thong Tin cia Tham Dy Vién

Tén cua Tham Dy Vién Ngay Sinh
Pia Chi cia Tham Du Vién

Thanh Phé TiéuBang— Mai S Ving
bién Thoai

S6 ID Thanh Vién cia Tham Du Vién
CHI hoan tit phin duéi ddy néu nguoi thue hién yéu ciu nay khong phii la tham du vién:

Tén ctia Nguoi Yéu Cau

Moi Quan Hé cua Ngudi Yéu Cau véi Tham Du Vién

Dia Chi

Thanh Phé TiéuBang M4 S6 Ving

bién Thoai

Tai liéu vé sw dai dién cho nhirng véu cAu khiéu nai do mot ngwdi khiac ma khong phai la tham
du vién hoic nguoi ké toa cia tham du vién thuc hién:

Tai liéu dinh kém cho biét quyén dwoc dai dién cho tham dy vién (mt MAiu don Cho phép
dugc Dai dién CMS-1696 duoc dién hoan tit hoic mét viin ban tu’(rng tw) néu tai liéu dé
khong dugc ndp tai cap dd xem xét sy dai tho. D¢ biét thém thong tin vé viéc chi dinh nguoi
dai dién, xin lién lac véi chwong trinh ciia quy vi hoiic s6 1-800-Medicare.

Thudc theo toa quy vi dang yéu ciu:

Tén thudc: Do manh/sd luqng/liéu luong:

Quy vi dd mua thudc trong thoi gian chd giai quyét khiéu nai chwa? O C6 [0 Khong

Néu “C6”:
Ngay mua: Sotiendatra:$ — (dinh kém ban sao bién nhan)

Tén va so dién thoai cuia nha thuoc:
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Théng Tin vé Nguoi Ké Toa

Tén

bia Chi

Thanh Phé TiéuBang — M2 S6 Ving
bién Thoai cia Van Phong Fax

Nguoi Lién HE tai Van Phong

Luu Y Quan Trong: Quyét Dinh Khan Cép

Néu quy vi hoac nguoi ké toa cua quy vi tin rang viée cho doi mot quyét dinh théng thuong trong 7
ngay co thé gay ton hai nghiém trong dén mang song, strc khoe hodc kha nang phyc hoi chirc ning &
mirc t6i da cua quy vi, quy vi co thé yéu cau mot quyet dinh khan cép (nhanh). Néu nguoi ké toa cta
quy vi chi ra rang viéc cho doi 7 ngay co thé gay ton hai nghiém trong dén sirc khoe ciia quy vi, ching
toi s€ tuy dong dua ra quyet dinh cho quy vi trong vong 72 tiéng. Neu quy vi khong co su hd tro tir
nguoi ké toa cua quy vi dé khiéu nai khan cip, chiing t6i s& quyet dinh liu truong hop cua quy vi co
can mot quyét dinh nhanh hay khong. Quy vi khong thé yéu cau khiéu nai khan cap néu quy vi dang
yéu cau ching t6i tra lai tién cho loai thudc quy vi da nhan.

[0 XIN PANH DAU VAO O NAY NEU QUY VI TIN RANG QUY VI CAN MOT QUYET
DINH TRONG VQNG 72 TIENG (néu quy vi ¢6 vin ban ting hd tir nguoi ké toa ciia quy vi, xin
dinh kém véi yéu cau nay).

Xin giai thich 1y do quy vi khiéu nai. Dinh kém thém trang néu can. Xin dinh kém bt cir thong tin
bd sung ndo ma quy vi tinla co thé gitp cho truong hop cua quy vi, nhu van ban tir nguoi ké toa cua
quy vi va cac hd so y té lién quan. Quy vi co thé mudn tham khao phan giai thich cta chung to1 trong
Thong bao Tir chdi Pai tho Thude theo toa Medicare va yéu cau nguoi ké toa cta quy vi trinh bay vé
cac tiéu chi dai tho ctia Chuong trinh, néu cd, nhu duoc trinh bay trong thu tir chbi cua Chuong trinh
hoic céc tai liéu khac cia Chuong trinh. Ngudi ké toa ctia quy vi can cung cép thong tin dé giai thich
Iy do quy vi khong thé dap tmg céc tiéu chi dai tho ctia Chwong trinh va/hodc vi sao cac loai thudc ma
Chuong trinh yéu cau khéng phu hop véi quy vi vé mit y té.

Chir ky ciia ngudi yéu cau khiéu nai (tham du vién hoic nguwdi dai dién):

Ngay:
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OneCare Connect Cal MediConnect Plan (Medicare-Medicaid Plan) 1a mgt chuong trinh y t& ¢6 hop
ddng voi Medicare va Medi-Cal dé cung cap cac phuc lgi cua ca hai chuong trinh cho cac tham dy
vién. OneCare Connect tuan thu luat dan quyen hién hanh cta Lién bang va khong phan biét d6i xir
dwa trén chung toc, mau da, ngudn gbc quic gia, do tudi, khuyét tat, hodc giéi tinh. Xin vui long lién
lac vin phong Dich Vu OneCare Connect & s6 mién phi 1-855-705-8823 (TTY 711), 24 gid mot ngay,
7 ngay mot tudn.

English: ATTENTION: If you speak a language other than English, language assistance services, free
of charge, are available to you. Call 1-855-705-8823 (TTY 711), 24 hours a day, 7 days a week. This
call is free.

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingliistica. Llame al 1-855-705-8823 (TTY 711), las 24 horas al dia, los 7 dias de la semana. Esta
llamada es gratuita.

Chinese: 135 : 0B IEFE HER P L, &L ESRE S DR IRES, FEECE 1-855-705-8823
(TTY 711). —JHTR, —R24/ kg, MiAER 0,

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngon ngir mién phi danh cho ban,
Goi sO 1-855-705-8823 (TTY 711), 24 gid mdt ngay, 7 ngay mot tuan. Cudc goi nay hoan toan mién
phi.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-705-8823 (TTY 711), 24 oras sa isang araw, 7
araw sa isang linggo. Libre ang tawag na ito.

Korean: 2|: ot 0{ & AIE0A| & 82, 0] X| & MH[AE FEE 0[8otd & AS L
F 7Y, L& 2442t 2 A& = 1-855-705-8823 (TTY 711) H O Z Hats| FTHA L. St
FEYLCL

Armenian: NFGUYCNFG-8NFL Bl lununid tip hugtiptit, wyw atiq wbytwp Jupnn to

npuiwnpyb [Lquijub wpwlignipyub dSwnuwynipynibiitin: Quitquhwntp 1-855-705-8823 (TTY
(htipwnhwy)® 711):

Farsi:
4lLd & Lm24k5.klﬁu mhwea\)smd\)uﬁbu)}m@h)«_\msmss.e)i_usw)uuhj‘uﬁ\ 4;}\

Russian: BHUMAHMUE: Ecnu Bbl roBOpuTE Ha PyCCKOM SI3bIKE, TO BaM JIOCTYIIHBI OecIiaTHbIE
yciyru nepeBojia. 3BoHute 1-855-705-8823 (yiunus TTY 711), 24 vaca, 7 AHeH B HeleM0. 3BOHOK
OecrulaTHBIN.

Japanese: ;I EFEIE : HABZHEINDH5EE. BHOEEXEZCFBWEI+TET, 1-855-
705-8823 (TTY 711)E T, BBHEICTITERK S, 24 BHEEFEAKRD I —F 1 VILT
9

Arabic:
28,0 e duadl laally @l 635 4 galll acLusall cilana (8 ¢ el e (g AT Aaly aati cuS 1) 1dd sl
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Lpilae LSl 028 g sau) 3ol 7 a5l Lidelu 24 e Sle (711 TTY) ke 5 1-855-705-8823

Punjabi: s fe: 7 3 Uarst 93 I, 3 37 @9 Ao AT 393 89 Hes Guseag J| fas
24 W2, I3 B 7 fos 1-855-705-8823 (TTY 711) '3 IS I | fog & HE3 I

Cambodian: 7iens: EJ?IJSIUH‘FTSMLUH‘IMIBI tmﬁﬁamsmmﬁmﬁmmmasz%ﬁ 13 ‘E:ﬂSE‘lJE:ﬂUHﬁ"“I

gidgisiuue 1-855-705-8823 (TTY 711) 24 wnnpHygwiy
7 IgaRywchY MM gIgiS A s s AsSIg

Hmong: LUS QHIA: Yog tias koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Hu rau

1-855-705-8823 (TTY 711) 24 teev tuaj ib hnub, 7 hnub tuaj ib lub lim tiam. Hu tau tus xovtooj no
dawb xwb.

Hindi: ®919 <: TS 310 Sierd § a1 31U foe qud & HTST WeradT JaTd Iuas § | faA & 24 ©e,
IWTE & Tl &, 1-855-705-8823 (TTY 711) WR HId B2 | T8 Hid I 5

Thai: Tuseusu: inaaunamu vy aaaunsa IBusnsthomdomnanu léns Tusws 1-855-705-
8823 (TTY 711) naon 24 1lue 7 Susioduanid,

Lao: U0990: §239 uncdawazn 970, NIVOINIVFOBCRDIIVWIF, Eoeuc:gm
DL, IsWS 1-855-705-8823 (TTY 711), 0000 24 50819, 7 BOSINQ.
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