Notice of Nondiscrimination

CalOptima PACE complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability or sex. CalOptima PACE does not exclude
people or treat them differently because of race, color, national origin, age, disability or sex.

CalOptima PACE:

B Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

» Qualified sign language interpreters
»  Written information in other formats
(large print, audio, accessible electronic formats, other formats)

® Provides free language services to people whose primary language is not English, such as:

» Qualified interpreters
» Information written in other languages

If you need these services, contact CalOptima PACE Customer Service toll-free at 1-855-785-2584,
24 hours a day, 7 days a week. TDD/TTY users can call toll-free at 1-714-468-1063. If you believe
that CalOptima PACE has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with:

CalOptima PACE Quality Improvement — Grievance and Appeals
13300 Garden Grove Boulevard, Garden Grove, CA 92843

Phone number: 1-855-785-2584

TDD/TTY number: 1-714-468-1063

Fax: 1-714-468-1065

Email: PACEQuality(@caloptima.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance,
CalOptima PACE Quality Improvement staff are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Notice of Nondiscrimination

English: ATTENTION: If you speak a language other than English, language assistance services,
free of charge, are available to you. Call 1-855-785-2584 (TTY: 1-714-468-1063).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-855-785-2584 (TTY: 1-714-468-1063).

Chinese: 15 * #IREH B P - WA R ERSES RS - 555E
1-855-785-2584 (TTY: 1-714-468-1063) -

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c¢6 cac dich vu hd trg ngdn ngir mién phi danh cho
ban. Goi s0 1-855-785-2584 (TTY: 1-714-468-1063).
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-785-2584 (TTY: 1-714-468-1063).
Korean Fol: et E MEdtAle 22, A0 A& AEBIAE 22 0|0t =
Sl EP. 1-855-785-2584 (TTY: 1-714-468-1063) 212 £ &M 3tof =&AL,

Armenian: NECUANRESNPL Bph junumd bp huybpki, wyw dkq win]&wp Jupnn ka
npudwnpyl) (kqujut wowlgmpjut swpwynipinititp: Quitquhwnpbp 1-855-785-2584
(TTY (hkpwinhuy) 1-714-468-1063).
Farsi:

o ladly 2l (e a8 Ladi ) Bl oy e L) gt S o KA )l ()4 S iaa s

8 il (TTY: 1-714-468-1063) 1-855-785-2584

Russian: BHUMAHUWE: Eciu BBl TOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JOCTYITHBI O€CIIaTHBIE
yciyru nepeBoja. 3soute 1-855-785-2584 (reneraiin: 1-714-468-1063).

Japanese: ;FEFIEH : BAEZHEINSEE. BHOEEXXEZ ARV ETET,
1-855-785-2584 (TTY: 1-714-468-1063) £ T. HB/EEFIC T EMKC =LY,

Arabic:
a0 e Jaail Gl Gl a5 4 galll saelaal) cilada (8l sudaiY) e (5 Al daly caaats i€ 13) i sa e
(1-714-468-1063: TTY geandl Cilanial Juai¥) Jad/ pumill Cilell) 1-855-785-2584
Punjabi: s feG: 7 3t Jrdt @8 J, 37 s feg mofesT Aer 3073 &¢t yes Busay J|
1-855-785-2584 (TTY: 1-714-468-1063) ‘3 &% 3 1.
Cambodian: [UU55s D sMBASUNW manigi, iwnigwigaman i wsSAH A
AMGEISANUOHHAY Gi §IR00 1-855-785-2584 (TTY: 1-714-468-1063).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-855-785-2584 (TTY: 1-714-468-1063).

Hindi: s 3 T&T o9 Sd g qf e AT Tha F AT FrEdr 4470 ST &l
1-855-785-2584 (TTY: 1-714-468-1063) T 1T F31.

Thai: Seu: SnanenivIneguawisalduimsmemaoneni1éns Tns 1-855-785-2584 (TTY: 1-714-468-1063).
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