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PHAT HANH NGAY LAP TUC

UY BAN QUOC GIA VE BAO PAM PHAM CHAT GIA HAN CHUNG NHAN
CUA CALOPTIMA PEN NAM 2024
Chuwong trinh Y té Nhin dwoc 100% So diém cé thé Nhin

ORANGE, Calif. (Ngay 6 thang 8 nam 2021) — La két qua cua cam két lau dai vé pham chat,
CalOptima ti hao rang Uy Ban Quéc Gia vé Bao Pam Pham Chét (National Committee for Quality
Assurance, NCQA) da gia han chiig nhan Medi-Cal ctia co quan trong ba nam, dén ngay 27 thang 7
nam 2024. Chimg nhan cia Uy Ban Qudc Gia vé Bao Pam Pham Chat ¢ nghia 1a cac hoat dong cua
chuong trinh y té dap ting duoc nhitng yéu cau nghiém ngit vé viéc bao vé ngudi tiéu dung va cai thién
pham chét. CalOptima d3 nhan dugc sé diém hoan hao 100% trong 1an xem xét gia han nay.

Giam sat vién Andrew Do, Chu tich Hoi déng Quan tri cua CalOptima va Chu tich Ban Giam sat cta
Quan Cam cho biét, “Strc khoe ctia cac thanh vién ludn 13 wu tién hang dau cua chung toi. Chimg nhan
ctia Uy Ban Qudc Gia vé Bao Pam Pham Chat khang dinh ring CalOptima dang hoan thanh st ménh
ctia ching t6i, 13 gitp cho tit ca cac thanh vién Medi-Cal nhan dugc dich vu cham soc sirc khoe ¢o
pham chat. Thanh tich nay cho thiy cam két ctia chung t6i trong viéc thuc day dich vu dong nhét, hiéu
qud va nang cao su hai long.”

Uy Ban Quéc Gia vé Bao Dam Phdm Chét 14 ngudn thim dinh phadm chat cham séc strc khoe doc lap
va dang tin cdy nhat ctia qudc gia va 1a chuong trinh thim dinh duy nhat dya vao cic két qua ctia hoat
dong y khoa va trai nghiém cta nguoi tiéu dung. Vao thoi diém nay, viéc duoc chimg nhan khi 1a mot
chuong trinh Medi-Cal 14 tu nguyén; tuy nhién, mot sang kién méi cua tiéu bang dugc goi 1a Nang cao
va Poi méi Chuong trinh Medi-Cal cta California (California Advancing and Innovating Medi-Cal,
CalAIM) s& yéu cau tiéu chuan vang nay cho tit ca cac chuong trinh bét dau tir nim 2027.

Ong Richard Sanchez, Téng Giam Déc ctia CalOptima cho biét, “Nam 2012, CalOptima dugc chimg
nhan lan dau tién, va trong gan mot thap ky qua, co quan da cho thiy kha ning duy tri sy chimg nhan
va tap trung vao cac trai nghiém tich cuc cua thanh vién, CalOptima chia s¢ vinh du nay vdi cac nha
cung cép dich vu cong tac véi ching t61, 1a nhitng ngudi lién tuc chung to su céng hién cua ho trong
viée cham soc cho cac thanh vién Medi-Cal. Chinh phdm chat da thuc day chung t6i lam viéc mdi
ngay.”

HitH

vé CalOptima
La mét hé thong y t& ¢6 b chitc cua quén, CalOptlma cung cap su dai tho dich vu cham soc stc khoe tir ngudn tai trg cong cong cho,

tré em, nguoi 16n, ngudi cao nién va nguoi Kkhuyét tat c6 thu L nhép thap tai Quan Cam, California. Sir ménh ctia CalOptima la cung cip
cho thanh vién sy tiép can dich vu chim séc stc khoe c6 phim chét dugc cung tmg mot cach an cén va hiru hiéu vé& chi phi. Téng
cong, CalOptlma phuc vu hon 842,000 thanh vién voi mot hé théng gdm 9,200 béc si gia dinh va béac si chuyén khoa ciing nhu 42
bénh vién cip tinh va phuc hdi chic ning.
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Ve NCOA

Uy Ban Quoc Gia vé& Bao Pam Phim Chat (National Committee for Quality Assurance, NCQA) 1a mét t6 chirc tur nhan, bat vy loi hoat
dong nham cai thién phim chit ciia dich vu chim soc strc khoe. Uy Ban Qudc Gia vé Bao Pam Phdm Chit cong nhan va ching nhan mot
loat cac t6 chirc chim soc stc khoe va cong nhan cac nhén vién Yy té trong cac 1anh vyc y khoa quan trong. HEDIS® cua Uy Ban Quéc
Gia v& Bao Pam Phim Chat 14 cong cu duoc st dung rong rai nhit dé thim dinh hiéu qua ciia hoat déng cham soc st khoe. Trang mang

cta Uy Ban Quoq Gia vé& Bdo Dam Phiam Chét (www.ncqa.org) co thong tin dé gitip nguoi tiéu ding, chit hing va nhitng nguoi khac dua
ra cac chon lya vé cham séc suc khoe dya trén thong tin duge cung cap day du.
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