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What’s New With OneCare?

CalOptima Health offers a Dual Eligible Special Needs Plan called OneCare (HMO D-SNP), a Medicare Medi-Cal
Plan, that provides health coverage to seniors and people with disabilities who qualify for both Medicare and
Medi-Cal."? For the 2024 contract year, there are some drug changes and new benefits as described below.

2023 Contract Year 2024 Contract Year
Over-the-
Counter (OTC) |e $80 quarterly allowance e $100 quarterly allowance
Catalog e Place catalog orders online, by mobile e Place catalog orders online, by mobile
Supplemental app, by phone or by mail app, by phone or by mail
Benefit

Prescription

Enhanced Drug Erectile dysfunction drug treatment:

4 tablets of generic sildenafil per month Not covered

Coverage
Generic Brand Generic Brand
SIEER Drugs Drugs SIZER Drugs Drugs
Initial Initial
p ioti Coverage $0 $0 Coverage $0 $0
rescription Coverage . Coverage
Drug Co-Pay e $0 $0-$10.35 S $0 $0
Catastrophic Catastrophic
Coverage $0 $0 Coverage $0 $0

*Depends on the Low-Income Subsidy level

OTC Catalog Supplemental Benefit

OTC drugs are not covered by Medicare Part D.3 Medi-Cal may cover some OTC drugs but not all. With no out-of-
pocket costs, OneCare members receive a $100 quarterly allowance to spend on over 500 plan-approved OTC
health and wellness items. A prescription is not required for OTC catalog items.

Learn more about the benefit and view the catalog online at www.caloptima.org/OneCareOTC. Members can
place orders online, by mobile app, by mail or over the phone at 855-299-5410 (TTY 711), Monday through
Friday, 5 a.m.—8 p.m. The following limitations apply:

e The full allowance must be used in one order. Unused benefits will not roll over into the next quarter.
The order total may not exceed the allowance.
OTC products are intended for member use only.
OTC items are available for home delivery only.

Prescription Drug Coverage

The maijority of prescription drugs are covered by Medicare Part D. There may be limitations on the types of drugs
covered. Refer to the List of Covered Drugs for more information. For some prescription drugs, a long-term supply
for up to 90 days is available at retail pharmacy locations. In 2024, co-pays for covered medications are $0 for
both generic and brand name drugs.

Learn more about the benefit and view the List of Covered Drugs online at www.caloptima.org/OneCareOTC. If
you have questions or need help, call the OneCare Customer Service department 24/7 at 877-412-2734
(TTY 711).
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Medi-Cal Rx Contract Drug List: https://medi-calrx.dhcs.ca.gov/home/cdl/
OneCare Formulary: www.caloptima.org/en/ForProviders/Pharmacylnformation/OneCareMedicarePartD.aspx
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