
 
 
 
 
 

NOTICE OF A 
SPECIAL MEETING OF THE 

WHOLE-CHILD MODEL  
FAMILY ADVISORY COMMITTEE  

 
TUESDAY, JUNE 13, 2023 

9:30 A.M. 
  

CalOptima Health 
505 City Parkway West, Suite 150-N 

Orange, California 92868 
 

AGENDA 
 

This agenda contains a brief, general description of each item to be considered.  The Committee may 
take any action on all items listed.  Except as otherwise provided by law, no action shall be taken on 
any item not appearing in the following agenda.  To speak on an item during the public comment 
portion of the agenda, please register using the Webinar link below. Once the meeting begins the 
Question-and-Answer section of the Webinar will be open for those who wish to make a public 
comment and registered individuals will be unmuted when their name is called. You must be 
registered to make a public comment. 
 
In compliance with the Americans with Disabilities Act, those requiring accommodations for this 
meeting should notify the Clerk of the Board’s Office at (714) 246-8806, at least 72 hours prior to the 
meeting. 
 
The Special Whole-Child Model Family Advisory Committee’s meeting agenda and supporting 
materials are available for review at CalOptima Health, 505 City Parkway West, Orange, CA 92868, 
8 a.m. – 5:00 p.m., Monday-Friday, and online at www.caloptima.org. 
 
Register to Participate via Zoom at: 
https://us06web.zoom.us/webinar/register/WN_brLS1klGRhSi4yPCPbZNFw and Join the Meeting. 
 
Webinar ID: 823 3412 2843 
 
Passcode: 617691 -- Webinar instructions are provided below. 
 
  

https://us06web.zoom.us/webinar/register/WN_brLS1klGRhSi4yPCPbZNFw
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1. CALL TO ORDER
Pledge of Allegiance

2. ESTABLISH QUORUM

3. APPROVE MINUTES
Approve Minutes of the October 25, 2022 Special Meeting of the CalOptima Health Board of 
Directors’ Whole-Child Model Family Advisory Committee

4. PUBLIC COMMENT
At this time, members of the public may address the Whole-Child Model Family Advisory 
committee on matters not appearing on the agenda, but within the subject matter jurisdiction of 
the Committee.  Speakers will be limited to three (3) minutes.

5. REPORTS
A. Approve Whole-Child Model Family Advisory Committee Quarterly Schedule for FY 

2023-2024

6. MANAGEMENT REPORTS
A. Chief Executive Officer Report
B. Chief Operating Officer Report
C. Chief Medical Officer Report

7. INFORMATIONAL ITEMS
A. California Children Services Update
B. California Advancing and Innovating Medi-Cal (CalAIM) Update
C. Whole-Child Model Family Advisory Committee Member Updates

8. COMMITTEE MEMBER COMMENTS

9. ADJOURNMENT



 

 
TO JOIN THE MEETING 

 
Please register for the Special Meeting of the Whole-Child Model Family 
Advisory Committee on June 13, 2023 at 9:30 a.m. (PDT) 
 
To Register in advance for this webinar: 
 
https://us06web.zoom.us/webinar/register/WN_brLS1klGRhSi4yPCPbZNFw 
 
Join from a PC, Mac, iPad, iPhone or Android device 
  
On day of meeting, please click this URL to join:  
 
https://us06web.zoom.us/s/82334122843?pwd=elU1RWJvVjRjWjJVVHRRNWRVWnR
5UT09 
 
Passcode: 617691 
 
Or join by phone: 
 
Dial(for higher quality, dial a number based on your current location): US: +1 669 444 9171  
or +1 346 248 7799  or +1 719 359 4580  or +1 720 707 2699  or +1 253 205 0468  or +1 253 
215 8782  or +1 507 473 4847  or +1 564 217 2000  or +1 646 558 8656  or +1 646 931 3860  
or +1 689 278 1000  or +1 301 715 8592  or +1 305 224 1968  or +1 309 205 3325  or +1 312 
626 6799  or +1 360 209 5623  or +1 386 347 5053  
     
Webinar ID: 823 3412 2843 
Passcode: 617691 
 

Back to Agenda
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MINUTES 
 

SPECIAL MEETING OF THE 
CALOPTIMA HEALTH BOARD OF DIRECTORS’  

WHOLE CHILD MODEL FAMILY ADVISORY COMMITTEE 
 

October 25, 2022 
 

A Special Meeting of the CalOptima Health Board of Directors’ Whole-Child Model Family 
Advisory Committee (WCM FAC) was held on October 25, 2022, CalOptima Health, 505 City 
Parkway West, Orange, California and via teleconference (Zoom) in light of the COVID-19 public 
health emergency and of Assembly Bill (AB) 361 (Chaptered September 16, 2021), which allows 
for temporary relaxation of certain Brown Act requirements related to teleconferenced meetings. 
  
CALL TO ORDER  
Kristen Rogers, WCM FAC Chair called the meeting to order at 9:33 a.m. and led the Pledge of 
Allegiance. 
 
At this time Chair Rogers rearranged the agenda while awaiting to achieve a quorum. 
 
CEO AND MANAGEMENT REPORTS 
 
Chief Executive Officer Report 
Michael Hunn, Chief Executive Officer, shared that CalOptima Health currently has 930,000 
members and of those approximately 303,000 were children. He noted that his goal was to ensure 
that CalOptima Health had enough providers for these children. Mr. Hunn also noted that 
vaccination and immunization rates have fallen and that CalOptima Health is continuing its 
outreach to get these rates up going into the winter flu season. CalOptima Health is tracking ER 
visits due to Respiratory Syncytial Virus (RSV) as there is a big increase in cases right now and that 
RSV was also affecting seniors over 65. 
 
Michael Hunn also notified the committees that if the Public Health Emergency (PHE) ends, 
CalOptima Health members would go thru a redetermination and that 20% of those members could 
become ineligible. CalOptima Health is gearing up to make sure that there is enough staff to handle 
the redetermination and were working hard to get the message out that redetermination is coming. 
In addition, CalFresh will revert to the old method of determining the eligibility benefit which will 
impact our members.  
 
Chief Operating Officer Report 
Yunkyung Kim, Chief Operating Officer, began by thanking the upcoming speakers who will 
discuss redetermination. She also presented a proposed policy for the committee to provide 
feedback and noted that this policy defines maximum enrollment of one-third (1/3) total eligible 
members in one of our delegated health networks. Once a health network has 1/3 of eligible 
members, auto assignment would stop but the family link would continue. In the area of children, 
CalOptima Health would continue to use 1/3 of child members for calculating. She noted that 
Cheryl Simmons will send the Auto-Assignment policy to the committee for review and feedback 
after the meeting. 
 
 
 

Back to Agenda
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Chief Medical Officer Update  
Richard Pitts, D.O., Ph.D., Chief Medical Officer – Dr. Pitts provided a COVID 19 update and 
noted that hospital numbers for our members were low but there was a new variant that he was 
keeping his eye on. Dr. Pitts also shared that the new COVID vaccine is very effective as it contains 
the different variant strains for better protection from COVID. Dr. Pitts also reiterated what Michael 
Hunn had said about RSV and noted that  it is very active right now and has arrived somewhat early 
in the season and is keeping the emergency rooms very busy. He also noted that monkeypox and 
congenital syphilis seemed to be fading.  
 
At this time, Chair Kristin Rogers asked to establish a quorum. 
 
ESTABLISH QUORUM  
 
Members Present:  Kristen Rogers, Chair; Kathleen Lear, Vice Chair; Maura Byron; Sandra 

Cortez-Schultz; Erika Jewell; Monica Maier (9:50 a.m.); Lori Sato 
 
Members Absent:       Malissa Watson, Jessica Putterman 
 
Others Present: Michael Hunn, Chief Executive Officer; Yunkyung Kim, Chief Operating 

Officer; Richard Pitts, D.O. Ph.D., Chief Medical Officer; Zeinab Dabbah, 
M.D., J.D., Deputy Chief Medical Officer; Veronica Carpenter, Chief of 
Staff; Kelly Giardina, Executive Director, Clinical Operation; Carmen 
Katsarov, Executive Director, Behavioral Health; Marie Jeannis, Executive 
Director, Quality and Population Health Management; Kelly Bruno-Nelson, 
Executive Director, Program Implementation; Ladan Khamseh, Executive 
Director, Operations; Thanh-Tam Nguyen, M.D., Medical Director; Kris 
Gericke, Director, Pharmacy Management; Albert Cardenas, Director, 
Customer Service; Sharon Dwiers, Clerk of the Board; Cheryl Simmons, 
Staff to the Advisory Committees; Kami Long, Executive Assistant, 
Operations; Doris Billings, Orange County Healthcare Agency 

 
MINUTES 
 
Approve the Minutes of the September 20, 2022 Regular Meeting of the CalOptima Board of 
Directors’ Whole-Child Model Family Advisory Committee 
 

Action: On motion of Member Cortez-Schultz, seconded and carried, the WCM 
FAC Committee approved the minutes of the September 20, 2022, meeting. 
(Motion carried 7-0-0; Members Putterman and Watson absent)    

 
PUBLIC COMMENT  
There were no public comments 
 
 

Back to Agenda
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INFORMATION ITEMS 
 
California Children Services Update 
Doris Billings, CCS Division Manager/Chief Therapist, Orange County Health Care Agency 
provided an update on the operations of the California Children Services (CCS) and noted that the 
PHE had been extended thru Feb. 2023 and that CCS will continue with COVID flexibility in the 
general program. She also noted that CCS is starting to close cases in the Medical Therapy program 
and plan to have them closed by the end of 2022. Ms. Billings also provided an updated on how 
CCS is working with the Department of Health Care Services (DHCS) to clarify language in both 
the Whole-Child Model (WCM) letter, the CCS  letter,  the Memorandum of Understanding (MOU) 
template and the All-Plan letter. They all address the WCM concept and process, but they were not 
consistent so they’re working on that. She also noted that the state is guaranteeing telehealth 
reimbursement for Occupational Therapy & Physical Therapy services thru 2022 for the Medical 
Therapy Program but no guarantees past December 31, 2022. They will work on guidelines for 
2023 but will continue to offer telehealth. Most services are now in person and noted that about two 
months ago, all CCS Medical Therapy Clinics transitioned to in-person unless virtual was 
requested. 
 
Medi-Cal and Medicare Redetermination 
The WCM FAC received information on the redetermination effort underway by the Orange County 
Social Services Agency (OC SSA) that is being undertaken in preparation for the end of the public 
health emergency.  Jamie Peterson, Administrative Manager I of the OC SSA presented on the 
redetermination effort. Ms. Peterson noted that when the continuous coverage requirement expires, 
Center for Medicare and Medicaid Services guidance outlines a 14-month timeline for states to 
return to normal eligibility and enrollment operations and that the OC SSA would have 14 months 
to initiate and complete the redeterminations for nearly all Orange County beneficiaries. She also 
noted that Medi-Cal beneficiaries would maintain their current renewal month in their case records 
and that SSA would conduct a full redetermination at the next scheduled renewal month following 
the end of the Public Health Emergency (PHE).  
 
Jeffrey Rodriguez, South Coast Public Affairs Specialist with the Social Security Administration 
presented on the redetermination efforts and its effect on the Supplemental Security Income (SSI). 
Mr. Rodriguez explained that SSI is a federal program that provides monthly payments to people 
who have limited income and resources for individuals who are 65 or older, as well as for those of 
any age, including children, who are blind or who have disabilities and have limited income and 
resources. He noted that approximately 54,000 Orange County beneficiaries would be affected. 
 
Committee Discussion on California Advancing and Innovating Medi-Cal (CalAIM) 
Enhanced Community Supports for Respite Care 
Kelly Bruno-Nelson, Executive Director, Program Implementation, lead a discussion on respite care 
by asking the committee which generated a discussion on the best use of respite care.  Some 
suggestions received were: out of bed disability summer camp, in-home, overnight respite care 
(level of caregiver would depend on needs of patient), billing agent for respite care, and patients 

Back to Agenda
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being admitted to hospital because there was no one to care for them. Chair Kristen Rogers agreed 
to send Ms. Bruno-Nelson a list of camps. 
 
Whole-Child Model Member Updates  
Chair Rogers informed the committee that there are still two family member seats available on the 
committee that need to be filled and asked the members to assist with recruitment. She also 
reminded the members that the email providing them with information on how to access the yearly 
compliance courses was sent on September 6, 2022. These courses will need to be completed by 
November 4, 2022. Chair Rogers also reminded the committee members that the next meeting 
would be the joint meeting of all the advisory committees on December 8, 2022, at 8 a.m. and that 
March 21, 2023 would be the next meeting for the committee. 
 
ADJOURNMENT 
Hearing no further business, Chair Rogers adjourned the meeting at 11:20 a.m.  
 
/s/ Cheryl Simmons_______________________ 
Cheryl Simmons 
Staff to the Advisory Committees 
 
Approved: June 13, 2023 

Back to Agenda



All meetings are open to the public.  Interested parties are encouraged to attend. 

Approved by the WCM FAC on June 13, 2023 

Whole-Child Model  
Family Advisory Committee 

FY 2023-24 Meeting Schedule 

September 

Tuesday, September 19, 2023 at 9:30 AM 
Conference Room 150-N and Via Zoom 

December 

Tuesday, December 19, 2023 at 9:30 AM 
Conference Room 150-N and Via Zoom 

March 

March 19, 2024 at 9:30 AM 
Conference Room 150-N and Via Zoom 

June 

Tuesday, June 18, 2024 at 9:30 AM 
Conference Room 150-N and Via Zoom 

Regular Meeting Location and Time 
CalOptima 

505 City Parkway West, 1st Floor 
Orange, CA 92868 

Conference Room 150-N or Via Zoom 
9:30 AM – 11:30 AM 
www.caloptima.org 

Back to Agenda
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CalOptima Health, A Public Agency 

M E M O R A N D U M 

DATE: May 26, 2023 

TO: CalOptima Health Board of Directors 

FROM: Michael Hunn, Chief Executive Officer  

SUBJECT: CEO Report — June 1, 2023, Board of Directors Meeting 

COPY: Sharon Dwiers, Clerk of the Board; Member Advisory Committee; Provider 
Advisory Committee; and Whole-Child Model Family Advisory Committee  

 
a. Board of Supervisors Appoints New CalOptima Health Director 

On May 23, the Orange County Board of Supervisors unanimously appointed Norma García Guillén 
to the CalOptima Health Board of Directors to complete an unexpired term ending on August 3, 
2024, for the vacant seat to be held by “an accounting or public finance professional, or an attorney 
who is an active member of the State Bar.” Ms. García Guillén is an experienced litigation attorney 
and founding Partner at Garcia Rainey Blank & Bowerbank LLP in Costa Mesa. She is expected to 
participate in her first Board meeting on June 1. 
 

b. Update on Street Medicine Program 
I am proud to report that our street medicine program has made significant strides in providing 
health care and social services to the unhoused population of Garden Grove over the past two 
months. Over the course of this time, Healthcare in Action has successfully outreached to 119 
individuals and now has 50 active participants in the program. This is a conversion rate of over 40% 
and speaks to their consistent and compassionate methods of care. These numbers demonstrate the 
true importance of rapport-building and meeting our members in their own environment.  
 

c. Press Conference Announces Social Worker Stipend Program With Cal State Fullerton 
On May 16, CalOptima Health held a successful media event at California State University Fullerton 
(CSUF) with Supervisors and CalOptima Health Board Members Doug Chaffee and Vicente 
Sarmiento to announce our $5 million Board-approved funding for students in CSUF’s Master of 
Social Work program. Over the five-year funding period, 115 students will receive $20,000 each 
year of the two-year program. As a result of the event and press release distribution to the media, 
CalOptima Health received coverage from the following news outlets: 

• Orange County Register • Excelsior 
• KFI Radio • Univision Channel 34 
• NewsWise.com • Telemundo Channel 52 
• The Epoch Times • Estrella Media Channel 62 

  

Back to Agenda
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https://www.telemundo52.com/fotosyvideos/trabajos-en-el-condado-de-orange-buscan-mas-trabajadores-sociales/2419276/
https://www.theepochtimes.com/caloptima-offers-stipend-at-cal-state-fullerton-to-entice-next-generation-of-social-workers_5274134.html
https://www.youtube.com/watch?v=HVNT-6Wm00Y
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d. CalOptima Health Government Affairs Updates 
Gavin Newsom Releases May Revise 
On Friday, May 12, Gov. Gavin Newsom released his Fiscal Year (FY) 2023–24 Revised Budget 
Proposal, known as the May Revise. Despite a $31.5 billion deficit, the May Revise continues to 
reflect full funding of recent Medi-Cal investments and priorities. Notably, the May Revise proposes 
to re-enact the Managed Care Organization (MCO) tax, retroactively effective April 1, 2023, through 
December 31, 2026, generating total revenue of $19.4 billion dedicated to the following purposes: 

• $8.3 billion General Fund offset to support a balanced budget over the 3.75-year lifetime of 
the MCO tax. 

• $11.1 billion in provider investments over 8–10 years, including Medi-Cal rate increases for 
primary care, maternity care and non-specialty mental health services to at least 87.5% of 
Medicare rates, effective January 1, 2024.  

In addition, the May Revise includes these new investments that may impact CalOptima Health: 
• $480 million for the state’s BH-CONNECT Demonstration to support a new behavioral 

health workforce development initiative. 
• $150 million for a new Distressed Hospital Loan Program to provide interest-free loans to 

not-for-profit and public hospitals in significant financial distress, in order to prevent their 
closure or facilitate their reopening. This money was made immediately available as a result 
of an “early action” budget bill (AB 112) signed into law on May 15. 

Next, Gov. Newsom and the State Legislature will negotiate a final budget that must be passed by 
June 15 and signed by July 1. 
 
State Legislator Submits Street Medicine Budget Request  
State Assemblywoman Laurie Davies has submitted an official request to the Assembly Budget 
Committee to allocate $3 million in the upcoming FY 2023–24 state budget toward the expansion of 
CalOptima Health’s Street Medicine Program. However, due to the growing state deficit, it remains 
unclear how many budget requests will be accepted and included in the final budget, which is 
expected to be enacted on July 1. CalOptima Health also submitted a federal earmark request for the 
same initiative to several Congressional offices in March, but we have not yet received formal 
decisions on whether any offices will sponsor that request in the FY 2024 federal budget.  
 
Board of Supervisors Approves Medi-Cal Renewal Resolution 
On May 23, the Orange County Board of Supervisors also unanimously approved a resolution 
introduced by Orange County Supervisors Vincent Sarmiento and Doug Chaffee “proclaiming the 
resumption of [the] Medi-Cal redetermination process as a serious risk to the continued health care 
coverage of CalOptima Health members and recognizing the collaboration of the Social Services 
Agency, CalOptima Health, and many community partners in helping our most vulnerable residents 
retain their health care.” I attended the meeting and provided public comments in support of the 
resolution. This follows the adoption of a similar resolution by the CalOptima Health Board on May 
4. CalOptima Health’s Government Affairs staff will leverage this most recent action to further 
engage local governments and legislative offices to raise awareness about Medi-Cal renewal.  
 
CalOptima Health Expands Medi-Cal Renewal Partnerships 
CalOptima Health’s Government Affairs team is working at all levels of government to expand 
awareness of Medi-Cal renewals, based on the Board’s passage of the related resolution. To support 
these partnerships, we have provided modified flyers and posters that allow cities throughout Orange 
County to co-brand with CalOptima Health and the County of Orange Social Services Agency 

Back to Agenda
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(SSA). Several legislative offices have already committed to distributing co-branded materials to 
their constituents as well as posting on social media, and we are now engaging with key cities to 
encourage creating Medi-Cal Renewal Month of Action proclamations and hosting community 
events. This effort started with a presentation at a Stanton City Council meeting, described below. 
 
Stanton City Council Meeting Features CalOptima Health Information 
On May 10, I presented before the Stanton City Council to share information about CalOptima 
Health, including our mission, street medicine program and CalAIM initiatives. Central to my 
remarks was an update on Medi-Cal renewal and the urgency for local governments to partner with 
CalOptima Health to raise awareness. I asked the City Council to help our efforts by: 

• Joining our renewal campaign 
• Adopting a renewal proclamation  
• Co-hosting a renewal/enrollment event with CalOptima Health and SSA in city limits 
• Using our renewal toolkit materials 

 
e. Breast Cancer Screening Pilot Debuts at City of Hope 

As part of the Comprehensive Community Cancer Screening and Support Program, CalOptima 
Health launched a breast cancer screening pilot on May 1 to facilitate access for an initial cohort of 
50 CalOptima Health Community Network members ages 50–74 to get their mammograms at City 
of Hope in Irvine. Health Education staff are calling members to conduct outreach and education and 
address barriers (such as transportation) to ensure members are connected to screening. Other efforts 
related to the project include collaborating with the Orange County Cancer Coalition to prioritize 
future strategies, engaging the Coalition of Orange County Community Health Centers to assess 
current screening capacity, and building relationships with other community-based organizations and 
health care providers to identify opportunities for partnership.    

f. Health Literacy for Equity Training Offered for CalOptima Health Staff 
CalOptima Health has launched a Health Literacy for Equity training program to improve 
organizational health literacy. The program is open to all employees and will help participants 
improve their ability to deliver information in an equitable way in service to our members. 
CalOptima Health is pleased to partner in this effort with the SSA, the Institute for Healthcare 
Advancement and St. Jude Neighborhood Health Center, with support from the Orange County 
Health Care Agency’s Equity in OC grant. 

g. Orange County Business Journal (OCBJ) Honors Outstanding CFOs 
CalOptima Health’s Chief Financial Officer Nancy Huang was honored as a nominee for this year’s 
OCBJ CFO of the Year Awards. The awards recognize financial professionals for outstanding 
performance as corporate stewards for the preceding fiscal year.  
 

h. Communications Department Wins Four Awards  
On May 12, CalOptima Health’s Communications team won four Finest Awards from the Health 
Care Communicators of Southern California for work on major projects in the past year:  

• Gold: Special Publications – 2023 CalOptima Health Report to the Community 
• Silver: Logo Creative/Brand Identity – CalOptima Health rebranded logo and name 
• Bronze: Public Relations Campaign – CalFresh campaign 
• Bronze: Ad Campaign – OneCare campaign 

 
i. CalOptima Health Gains Media Coverage  
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• On May 8, CalOptima Health distributed a press release about the $25.5 million Board-
approved Student Behavioral Health Incentive Program (SBHIP) funding to boost access to 
behavioral health care for K–12 children. The news was covered by New Santa Ana and 
other outlets. 

• On May 9, CalOptima Health Medical Director and pediatrician Thanh-Tam Nguyen, M.D., 
provided tips on how to find a qualified and trustworthy pediatrician in a U.S. News online 
article.  

• On May 22, Kelly Bruno-Nelson, Executive Director, Medi-Cal/CalAIM, was quoted in The 
Washington Post in a story titled “Seniors Are Flooding Homeless Shelters That Can’t Care 
for Them.” 

• On May 25, Carmen Katsarov, LPCC, CCM, Executive Director, Behavioral Health 
Integration, was featured in an ABC News segment on CalOptima Health’s $25.5 million 
SBHIP funding for all 29 Orange County school districts.  
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Our 
Mission
To serve member 
health with 
excellence and 
dignity, respecting 
the value and needs 
of each person.

Our 
Vision
By 2027, remove 
barriers to health 
care access for our 
members, implement 
same-day treatment 
authorizations and 
real-time claims 
payments for our 
providers, and 
annually assess 
members’ social 
determinants of 
health.

1
CalOptima Health, A Public Agency

Mia Arias, Director, CalAIM Operations 

CalAIM Update 
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CalAIM: ECM Academy  

Back to Agenda
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Populations of Focus (POFs)

Refer to DHCS’ Finalized ECM Populations of Focus Eligibility Criteria

January 1, 2022

• Adults and their families experiencing 
homelessness

• Adult at risk for avoidable hospital or 
Emergency Department utilization 

• Adults with serious mental illness (SMI) or 
substance use disorder (SUD) needs

• Adults with Intellectual or Developmental 
Disabilities

• Adult pregnant or postpartum individuals at 
risk for adverse perinatal outcomes

Back to Agenda

https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Implementation-Timeline-Updated-Populations-of-Focus.pdf
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Populations of Focus (POFs)

Refer to DHCS’ Finalized ECM Populations of Focus Eligibility Criteria

January 1, 2023

• Adults living in the community and at risk for 
long-term care institutionalization

• Adult nursing facility residents transitioning to 
the community

July 1, 2023 • Children and youth POFs

January 1, 2024

• Pregnant and postpartum individuals at risk for 
adverse perinatal outcomes who are subject to 
racial and ethnic disparities

• Individuals transitioning from Incarceration 

Back to Agenda
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○ Children and Youth
 Homeless Families or Unaccompanied Children/Youth 

Experiencing Homelessness 
 Children and Youth At Risk for Avoidable Hospital or ED 

Utilization
 Children and Youth with Serious Mental Health and/or 

SUD Needs
 Children and Youth Enrolled in California Children’s 

Services (CCS) or CCS Whole Child Model (WCM) with 
Additional Needs Beyond the CCS Condition

 Children and Youth Involved in Child Welfare
 Children and Youth with I/DD 
 Pregnant or Postpartum Youth

Populations of Focus (POFs)
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ECM
Cohort 1
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ECM Academy Cohort 1Participants 
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Respite Services 
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○ 24 Hour Home Care
○ Abbi Care 
○ AccentCare
○ Care Partners at Home
○ Healthy at Home Caregivers
○ Home Care Providers
○ Horizon Support Services Inc.
○ Maxim Healthcare Services 
○ Right at Home Central OC
○ Right at Home Costal
○ Salus Homecare 

Providers 

Back to Agenda



10

@CalOptima
www.caloptima.org

Stay Connected With Us
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